7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKkoHOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-93, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, oT_
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, or 27.06.2011 N
162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-P3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, or 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-®3, ot 05.12.2022 N 478-D3)

Hactosammii 3akoH peryiaupyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKAY MOTPEOUTENsIMU U
WU3TOTOBUTEISIMU, HUCIIOMHUTEISIMU, HWMIIOPTEpaMH, TPOJABIIAMH, BIAJC/IbIIaMH arperaropos
uH(popMaluu 0 ToBapax (ycimyrax) MpH Mpojaake TOBapOB (BBIMOIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHABIMBAET MpaBa MOTpeOuTenell Ha TPUOOpETeHHEe TOBapoB (paboT, yCIyr) HaIJIekKaIlero
KauecTBa U OE30MACHBIX AJIS )KU3HU, 3I0POBbs, UMYIIIECTBA MOTPEOUTENEH U OKPYKAIOIICH CPEeIbl,
noyiydeHue MHQpOpMaluu o ToBapax (padoTax, yciayrax) U 00 WX HU3TOTOBUTENSAX (MCIIOJHUTEISX,
npojaBiax), O BIaAENbllaX arperaTopoB HHQOpMaIMK O ToBapax (yclyrax), MpOCBELICHHE,
TrOCYy/IapCTBEHHYIO M OOILIECTBEHHYIO 3allUTy HMX HHTEPECOB, a TaKXKe€ OINpeAesieT MEXaHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

HOTPEeOUTENb - TPAXKAAHUH, UIMEIOLINI HaMepeHue 3aKa3aTh WM IPUOOPeCTH JIMO0 3aKa3bIBAIOLIHIA,
MPUOOpPETAIONNI MM UCHOJIB3YIOUIMI TOBaphl (pabOThl, YCIYrH) HUCKIIOUYUTEIBHO AJS JIMYHBIX,
CEMEMHBIX, JOMAIHUX M MHBIX HYXKJ, HE CBSI3aHHBIX C OCYLIECTBICHHUEM IPEIIPHUHUMATEIBCKON
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENb - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHW3aI[MOHHO-TIPAaBOBOW (OPMBI, a TaKXke
VHAUBUAYAIbHBIN MpeANnpUHUMATENb, TPOU3BOIAIINE TOBAPHI AJIs peaau3aluu MoTpeOuTensaM; (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-®3)

WCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
WHIUBUIYATbHBIA TIPEANPUHUMATENb, BBITIOJHSIONIME paOOThl WM  OKa3bIBAIOIINE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JI0TOBOpY; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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NpojaBel] - OpraHu3aIlsl HE3aBHCHMO OT €€ OpraHU3aIllMOHHO-TIPaBOBOW (DOPMBI, a TaKKe
WHAUBUAYAIBHBIN TPEANPUHUMATENh, PEATU3YIONINEe TOBAphl MOTPEOUTENSIM IO JOTOBOPY
KyIua-npojaxu; (B pexa. egepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - Yrparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyTrH) WIN
00s13aTeIIbHBIM TPEOOBaHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM MM MOPSJKE,
WIN yCJIOBUSIM JIOTOBOpa, (IIPU MX OTCYTCTBUH WJIM HEMOJIHOTE YCIOBHH OOBIYHO MPEIbSBIISEMBIM
TpeOOBaHUAM) WM IEIsAM, JJIs1 KOTOphIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO
UCTIONB3YEeTCsl, WIM LENsAM, O KOTOPhIX HpojaBel] (MCHOJIHHUTENb) ObUI MOCTAaBIIEH B M3BECTHOCTH
NoTpPeOUTENIEM TIPH 3aKIFOYCHUH JIOTOBOPA, WM 00pa3iyy U (WJIK) OMMCAHUIO MPH MPOJaKe TOBapa
no obpasuy u (win) no onucanuio; (B pen. dexnepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYLIECTBEHHBI HEJOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEAOCTATOK WM
HEJIOCTaTOK, KOTOpPBIi HE MOXKET OBITh yCTpaHeH Oe3 HeCcOopa3sMEpHBIX pacXOoAOB MM 3aTpat
BPEMEHU, WM BBISBIISETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBb IOCIE €r0 YCTpaHEHMs, WIN
apyrue mnojoOHble HenoctaTtku; (B peld. PenepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-93)

0e30macHOCTh TOBapa (paboThl, ycinyru) - 0e30MacHOCTh ToBapa (paboThl, YCIyTH) Uil JKU3HH,
3I0POBbSI, HMMYIIECTBA TOTPEOUTEIs] W OKPYKAIOUIeH Cpelbl TpPU OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKH W YTUJIM3AIMHU, a TaKXkKe OE30MacHOCTh IMporecca
BBIMIOJTHEHHS pa0bOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAss  M3rOTOBUTENEM  (IPOJABLOM)  OpraHu3aluss WIK  YHOJHOMOYECHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYAJIbHBIA IpEeANpUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpraHM3alysl WM YINOJIHOMOYEHHBIM WHAMBUAYAJIbHBI MpEeANpUHUMATENb) - OpraHu3aLus,
OCYILECTBISONIAsl ONPEACIICHHYIO JEATEIbHOCTh, WIM OPraHM3alvs, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoii denepannn U3roroBureneM (IpoAaBloM), B TOM YHCI€ HHOCTPAHHBIM U3TOTOBUTENIEM
(MHOCTpaHHBIM IPOJABILIOM), BBIIOJIHAIOIINE OIpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWU JOTOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha IPUHATHE U YAOBIETBOpEHHE TpeOOBaHUN
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJIeXallero KadecTBa, JIMOO WHAMBHUIYaJIbHBIN
[IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHAIOMINNA
ornpezeNeHHble (PYHKIMM Ha OCHOBAaHHMM JIOTOBOpPA C M3rOTOBUTENEM (IIPOJIABLIOM), B TOM YHCIIE C
MHOCTPAaHHBIM MU3TOTOBUTENIEM (MHOCTPAHHBIM MTPOAABIIOM), M YIIOJTHOMOUYEHHBII UM Ha IPUHATHE U
YAOBJIETBOPEHNE TpeOOBaHUM MOTpeOUTENEl B OTHOILIEHHWU TOBapa HEHAJUIEXkAIEero KayecTna; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alys HE3aBUCUMO OT  OpPraHU3alMOHHO-TIPABOBOW  (oOpMBI WK
VMHAVBUAYAIbHBIN NPEANPUHUMATEND, OCYLIECTBIIAIOIINAE UMIIOPT TOBapa Il €ro IMOcCIeNyIoIen
peanuzauuu Ha Tepputopun Poccuiickoit denepaunu; (B pea. PenepanbHoro 3akoHa ot 21.12.2004
N 171-$3)

BJajeNiel] arperaropa uHpopmManMM O ToBapax (ychmyrax) (majee - Biajeniel] arperaropa) -
OpraHM3aiysl HE3aBUCUMO OT OPraHU3allMOHHO-TIPAaBOBOM (OpMBI JMOO WHAMBHUIYaAJIbHBII
IpEIIPUHUMATENb, KOTOPBIE  SIBIISIFOTCSL  BIQAENbLAMHU  [POTPaMMbl  JUISL  DJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MamuH u (WId) BiaaenbllaMd caiita W (WIKM) CTpaHUIIBI caldTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW — ceT  "HMHTepHeT" W  KOTOpble MpPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOILIEHUU ONPEJCIIEHHOT0 ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C NPEUIOKEHUEM TpoAaBla (MCIOJHMUTENS) O 3aKIOYEHMHM  JI0rOBOpa
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KYIUTU-TIPOJIAXKK TOBapa (JOroBOopa BO3ME3JHOTO OKAa3aHHS YCIYT), 3aKIIOYHTh C MPOAABIIOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOpP BO3ME3JTHOTO OKa3aHUsl YCIIYr), a TaKkxKe
MIPOM3BECTH TMPEABAPUTEIBHYIO OIUIaTy YKa3aHHOTO ToBapa (YyCIyrd) MyTeM HAJIWYHBIX PacyeToB
b0 TepeBoda JIEHEKHBIX CPEACTB BIAACNBIly arperatopa B paMKaxX MPUMEHsSEMBIX (Gopm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHMM C IYHKTOM 3 crtarbu 16.1 Hactosmiero 3akoHa u
®epnepanbubiM 3aKk0HOM OT 27 utond 2011 roga N 161-®3 "O HaroHanibHOM MIaTEXHONU cucteme'.
(B pen. PemepanbHbIx 3aKk0HOB OT 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Cratba 1. IIpaBoBoe peryJupoBaHne OTHOIIEHU B 00J1aCTH 3alIIMThI
npas norpeoduTesien

1. OtHoleHus B 0OJIACTH 3aIUTHI MpaB MOTpeOUTENeH peryaupyroTcs ['pakmaaHCKUM KOIEKCOM
Poccuiickoii ®eneparuu, HACTOSIIIMM 3aKOHOM, IPYTMMH (enepalbHbIMH 3aKOHaMH (Hanee -
3aKOHBI) U NMPUHUMAEMBIMU B COOTBETCTBHHM C HUMH WHBIMA HOPMATHBHBIMU NPABOBBIMH aAKTaMHU
Poccuiickoit ®eneparuu. (B pea. Deaepanbroro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BIpaBe Mopydarb ¢GeaepalbHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIINe HOPMBI O 3all[UTE MPaB MOTpeOUTENeH.

[TpaButensctBO Poccuiickoit ®epepauuu BOpaBe H3[aBaTh I8 HOTPEOUTENs M IPOJaBla
(M3roTOBUTENS, MCIOJIHMUTENS, YHNOJHOMOYEHHOM  OpraHM3allid Wi  YHOJHOMOYEHHOI'O
WH/IMBUYaJIbHOTO MpEANpUHUMATENS], UMIIOpTepa, BlIajiesblia arperaropa) npaBuia, 00s3aTelbHbIe
IPU 3aKIIOYEHUH U UCIOJHEHUM IyOJIMYHBIX JOrOBOPOB (JIOrOBOPOB PO3ZHUYHOM KYIUIU-TIPOAAXKH,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH paboT U 00 OKazaHuM ycnyr). (B pen. denepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao3arr - Yrparun cuiny. (B pen. @eaepanbHoro 3akona o 18.07.2011 N 242-D3)

Cratba 2. MexkayHapoaHbie 10roBopbl Poccuiickoii @enepanun

1. Ecnum mexayHapoaHbiM poroBopom Poccuiickoit @enepani yCTaHOBJIEHBI MHBIE IPAaBHIIA O
3alIUTe NpaB INOTpeOuTenel, uYeM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSIIUM 3aKOHOM,
NPUMEHSIIOTCS TpaBUja MEXIYHapoJHoro norosopa. (B pea. deaepanbHoro 3akoHa ot 08.12.2020
N 429-®3)

2. PemeHuss MEXIroCcyJapCTBEHHBIX OpPraHOB, TPUHATBIE HA OCHOBAHMHM  TIOJIOKEHHUH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit denepanii B MX MCTOJIKOBAHHMM, MPOTUBOpPEUALIEM
Konctutynmu Poccuiickoii denepannu, He MOJJIEkKAT UCMOIHEHUIO B Poccuiickorn denepanui.
Takoe mnpoTHBOpedHe MOXKET OBbITh YCTAHOBJICHO B TMOPSJKE, OMpPEIeICHHOM (eneparbHbIM
KOHCTUTYIIHOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akona ot 08.12.2020 N 429-D3)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUEe B 00J1aCTH 3ALIUThHI
NnpaB norpeoduTesie

1. IlpaBo moTpebuTeneit Ha MpoCBeIIeHne B 00JACTH 3alUTHI paB MOTpeduTeNnel odecneunBaeTcs
MOCPEJICTBOM BKJIIOYEHHUS COOTBETCTBYIOIIUMX TpeOOBaHUN B (QenepajabHble TOCYAapCTBEHHBIE


https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l115
https://normativ.kontur.ru/document?moduleid=1&documentid=364234#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394915#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1

o0Opa3oBaTelibHble CTaHAAPThl U 00pa30BaTENbHBIE MPOTPAMMBI, a TAKXKe MOCPEICTBOM OpPraHU3aluu
cucTeMbl HH(OpMAIMK MOTpeOuTeNel 00 MX MpaBax U O HEOOXOAUMBIX EHCTBUSLX TIO 3aIUTE ITHX
npaB. (B pea. Penepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B wmensx peanmuzanuu mnpaBa NHoTpeOWTeNed Ha MpoCBEUIeHHE B OO0JIACTH 3allUTHl IMpPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO Haa30pa OCYIIECTBISACT (OPMUPOBAHHE U BEJCHHE
OTKPBITOTO U 00IIEAOCTYITHOTO IOCYJapCTBEHHOTO MH(OPMALIMOHHOTO pecypca B 00JIACTH 3alllUThI
paB MOTpeOUTeNeH, KauecTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoit ®denepamuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crartba 4. KauecTBO TOBapa (padoThl, yciayru)

1. IlpoxaBen (WCTONMHUTENH) 00s3aH TEpeaaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH padoOTy, OKa3aTh
YCIYTY), KAaUeCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu oTcyrcTBMM B JOTOBOpE YCIOBUH O KauecTBe ToBapa (paboThl, yCIyru) HpoJaBer
(ucrioHUTEH) 00s13aH TIepenaTh MOTPEOUTENIO TOBap (BBIMOJHUTH PAabOTY, OKa3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEABSABIIEMBIM TPEOOBAHUSAM M TIPUTOIHBII JUTS 1IeeH, IS KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCHONb3yercs. (B pen. denepaabHOro 3aKOHA OT
25.10.2007 N 234-03)

3. Ecnu npopaser; (MCIOJIHUTEIB) MPU 3aKIIOYEHUU JIOTOBOpa OBLI IMOCTAaBJICH MOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX LIENSIX MPUOOpETeHHs ToBapa (BBITIOJIHEHUSI Pa0OThI, OKa3aHUs YCIYTH),
npojaser] (WCIOMHHUTENh) O0s3aH Tepenarh MoTpeOuTento ToBap (BBIIOJHUTH PabOTy, OKaszarh
YCIIYTY), IPUTOIHBIN JIJISl HCIIOJIb30BAHHSI B COOTBETCTBUU C ATHMU IICIISTMHU.

4. Ilpu nponaxe ToBapa 1o obpasiyy U (HJIM) ONUCAaHUIO MPOJAABel 00s3aH NepeaaTh MOTPEeOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIM) ONHCAHUIO.

4.1. Tlpu mnpojaxe OTHEIbHBIX BHUAOB TEXHUYECKH CIOXHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTaHOBJ'ICHHI)IMI/I HpOFpaMMaMI/I JJIA BHCKTPOHHI)IX BBIYUCIINTCIIBHBIX MAalllnH HOTpe6I/ITCJ'HO
obecreunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OT/AEIbHBIC BUIBl TEXHUYECKH CIOKHBIX TOBApPOB C
HpeI[BapI/ITeJ'II)HO YCTaHOBHeHHI)IMI/I HpOFpaMMaMI/I JJISA BHGKTpOHHBIX BBIYUCIUTCIIBHBIX MaAlllUH,
CTpaHaMH MPOUCXOKIEHUS KOTOPBIX sIBIsIFOTCS Poccuiickas depeparus wiu Ipyrue rocyiapcraa -
wieHbl EBpasuiickoro HSKOHOMHYECKOTO coro3a. IlepedeHh OTAETBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKHU CJIOXKHBIX TOBAapOB, MOPSAIOK COCTABIEHUS M BEACHUSA IMEpPEeUHs MPOrpaMM IS
BHCKTPOHHI)IX BBIYHUCIINTCIIbHBIX MallluH, CTpaHaMI/I HpOI/ICXO)K)IeHI/Iﬂ KOTOpBIX ABIAKOTCA
Poccuiickas denepanus uin Ipyrue rocyaapcTsa - WieHbl EBpazniickoro S5KOHOMHYECKOTO CO03a U
KOTOpBIG JTOJI’)KHBI 6I>ITI> Hpe}IBapI/ITeJ'II)HO YCTaHOBJ'IeHI)I, nu HOpr)IOK nux HpCZ[BapI/ITCJ'II)HOI\/II
YCTaHOBKH, BKIOYas TpeOoBaHUS K (YyHKIMOHHPOBAHHIO, OMpeAenstoTcs I[IpaBUTensCTBOM
Poccuiickoit ®denepamuu. (B pen. denepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTENIbHO yCTaHOBIICHHBIE IIPOTrpaMMBbl Uil AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIUH,
UCTIOJIb3yeMbIe MTOTPEOUTENIEM Ha OTIENbHBIX BUJaX TEXHUYECKH CIIOKHBIX TOBAPOB JUIS AOCTyMa K
uH(popMmanuu Ha caiTax B MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetu "MHTepHeT", MOJIKHBI
o0ecreynBaTh BO3MOYKHOCTh HCIOJb30BaHUS 0€3 JIOMOJHUTENIBHBIX HACTPOEK (M0 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM IPOMCXOXKAECHHS KOTOopou sBisieTcss Poccuiickas ®denepanus nuinum
JIpyrue rocyzapcrsa - 4wieHbl EBpa3uiiCKOro 5KOHOMHUYECKOTO COK03a, B MOPSIKE, YCTAHOBIECHHOM
[TpaButensctBOM Poccuiickoit ®enepanuu. TpeboBaHusS K yKa3aHHOM MOHCKOBOH CHCTEME H
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MOPSIZIOK ee ompeaeneHus ycraHaBiauBatoTcs [IpaBurensctBoMm Poccuiickoit deneparuu. (B pen.
®enepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJEHHBIE MPOrpaMMbl ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MallUH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTIENIbHBIX BUIaX TEXHUYECKH CIIOKHBIX TOBApOB, AOJKHBI B TOM
YUCJIE BKJIIOYATH MIPOTPAMMY JUISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIllMH, KOTOPAs MpEJIHAa3HAYECHA
JUISL TIOUCKA, TPOCMOTpa M MPUOOpPETeHHs MPOrpaMM ISl JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlUH,
MPUMEHSIEMBIX TOTPEOUTENSIMHU C UCTIOIB30BAHUEM TEXHUYCCKH CIIOKHBIX TOBAPOB (J1ajiee - eIUHbII
MarasuH HPWIOKEHUH), U (YHKIMOHUPOBAHHE KOTOPOM OCYLIECTBIIIETCS C YYETOM OCHOBHBIX
MPUHIIAIIOB, YTBEPKIaeMbIX (heepaabHbIM OpPraHOM HCIIOJIHUTEIHHON BIACTH, OCYIIECTBIISIFOIINM
GyHKIMM MO0 BBIPaOOTKE M pead3alli T'OCYJIapCTBEHHON IMOJUTUKH U HOPMATHUBHO-IIPABOBOMY
perynupoBanuio B chepe MHOOPMANMOHHBIX TeXHONOTHA. DenepanbHblii OpraH UCIOTHUTEIBHOM
BJIACTH, OCYUIECTBIIAIOMIUN (PYHKIMU MO BRIPAOOTKE M peau3aliy rocyAapCTBEHHONW MOJIUTHKU U
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAaHWIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKKe
YTBEPKAAET MEPEUEHb NPOrpPaMM IS AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAlIMH, Pa3MElIacMbIX B
€IMHOM MarasvHe NpUIOKEHHH B oOs3arenbHOM mnopsake. (B pea. denepalbHOrO 3aKkoHa OT
14.07.2022 N 266-D3)

5. Eciiv 3akoHaMu WM B YCTAHOBJIEHHOM MMH MOPSAJIKE MIPELYCMOTPEHBI 00s3aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, ycmyre), mponaaBenl (MCHOTHUTENb) 00s3aH Mepeaarh MOTPEOUTENIO TOBap
(BBIIIOJIHUTH  pabOTy, OKa3aTb YCIyry), COOTBETCTBYIOIIMH OSTUM TpeOOBaHUSAM. (B pex.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

Cratba S. IIpaBa 1 00513aHHOCTH U3rOTOBUTEJISA (MCIIOJTHUTEJIA,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHS CPOKA CJIIY:KObI, CPOKA TOHOCTH
TOBapa (padoThl), a TAK:Ke TAPAHTHHHOI0 CPOKA HA TOBap (padory)

1. Ha ToBap (pabotry), mpenHa3HAYCHHBIM HJIs1 JUIUTEIBHOTO WCIOJb30BaHUs, W3TOTOBUTEIb
(MCTIOJTHUTEb) BIPABE YCTaHABJIMBATH CPOK CIIY>KOBI - IEpUOJI, B TEUEHHE KOTOPOTO U3rOTOBUTEIb
(ucrionHuTenb) 00sA3yeTcs oOecreurBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BaHMS TOBapa
(pa®oTbI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTD 32 CYIECTBEHHBIE HEJJOCTATKH, HA OCHOBAaHUU

nyHkTa 6 crateu 19 u myHkTa 6 cratbu 29 Hacrosmero 3akoHa. (B pen. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. WsrortoBuTenb (MCHOJHUTENb) 00s3aH YyCTaHABIUBAThb CpPOK CIYyXObl ToBapa (paboThl)
JUTUTEIIFHOTO TOJIb30BaHMS, B TOM YHUCIIE KOMIUICKTYIOUINX U3JENUil (IeTajeid, y3JoB, arperaTton),
KOTOpbIE 10 HMCTEUEHUH ONPEAETICHHOr0 IMEepHo/a MOTYT MPEACTaBIATh OMACHOCTb JUIS KHU3HH,
3I0pOBBsI TOTPEOUTENSI, TPUYMHATH BpPEA €ro HMMYIIECTBY WM OKpyKaromiei cpezre. (B pen.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpox cimyxObl ToBapa (pabOThl) MOXET HCUUCTATHCA CAMHUIIAMH BPEMEHH, a TAKKE WHBIMU
eAMHHUIIAMUA U3MEpeHUs (KWIOMETpaMy, METpaMU U TPOYHMH E€IUHUIIAMH M3MEPEHHUS HCXOIs U3
(GYHKIIMOHATBLHOTO Ha3HAYCHUsI ToBapa (pe3ynibTaTa paboThl)). (B pen. demepalibHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPIOMEPHO-KOCMETUYECKUE TOBApPhl, MEJUKAMEHTHI, TOBapbl OBITOBOM
XUMHUH U MHbIE MT0JI00HBIE TOBaphl (pabOThl) U3TOTOBUTEND (MCIOJHUTENb) 00s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCs HENPUTOJHBIM JUIS
UCIIOIB30BaHUs 110 Ha3HaYeHuto. (B pea. Demepanbroro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilpomaxa ToBapa (BBIMOJHEHHWE PAOOTHI) IO MCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
Tak)Ke ToBapa (BBIOJIHEHUE PA0OTHI), HA KOTOPBINA JOJKEH ObITh YCTAHOBIICH CPOK TOAHOCTH, HO OH
HE YCTaHOBIIEH, 3anpemacres. (B pea. PexepanbHoro 3akona ot 17.12.99 N 212-P3)

6. UsroroBurens (MCIOJHUTENL) BIPaBe YCTaHABIMBAThL Ha TOBap (paboTy) rapaHTHHHBIN CPOK -
NEpUO/JI, B TCYCHUE KOTOPOTO B CiIydae OOHApYKECHHUs B TOBape (paboTe) HeqoCcTaTKa W3rOTOBUTEIb
(MCIIOJIHUTEN ),  MPOJABEll,  YIOJHOMOYCHHAs ~ OpraHM3alys  WIH  yIOJHOMOYEHHBIH
WH/IWBUIYAIbHBIA  TpEANpPUHAMATENh, HUMIOPTEpP  OO0S3aHBl  YIOBIETBOPUTH  TpeOOBaHUSA
noTpeOuTeNs, yCTaHOBIEHHBIE cTaThsaiMu 18 u 29 macrosmiero 3akona. (B pex. demepaibHOro
3ak0oHa oT 21.12.2004 N 171-®3)

HzroroButenb BIIpaBe NPUHATH 0053aTEIbCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, 0OHApy KEHHBIX
M0 UCTCUCHUH YCTAaHOBJIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIHFHOE 00sI13aTEIbCTBO). (B pel.
DdenepanpHOro 3akona or 21.12.2004 N 171-D3)

CogepxaHue JOMOJHUTEIHHOTO  O00S3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIGUCTBUS  TaKOro
00s3aTeNIbcTBA M TOPSIOK OCYIIECTBICHUS MOTpeOUTENIeM NpaB IO TAaKOMY OO0S3aTeNbCTBY
OIpeneNsroTCs u3roropureneM. (B pea. PexepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. llpopmaBen BopaBe yCTaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
W3TOTOBUTEJIEM.

[Iponaser BpaBe MPUHITH 005A3aTEIILCTBO B OTHOLICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTCUYCHUU  TapaHTUHHOTO  CpPOKAa, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeILCTBO).

ConepxaHue JTOMOJHUTENBHOTO 0053aTeNbCTBA MPOAABLA, CPOK AECHCTBUS TAaKOTO 00S3aTENILCTBA
HOPSIOK  OCYILECTBJIICHUS TOTpEOUTENeM MpaB MO TakoMy 0O0S3aTeIbCTBY ONPEICISIOTCS
JIOTOBOPOM MEXy IoTpedurteneM u npojaBuoM. (B pen. PexnepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyXEHHBbIE B
TEUEHUE CpPOKa JCHCTBUS JOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPHIM
nyHkta 6 cratbu 18 Hacrosiero 3akoHa, a MOCIe OKOHYaHUsl CPOKa JIEUCTBHS JOMOJIHUTEIBHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 ctathu 19 Hacrosmero 3akoHa. (B penl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 6. O0S13aHHOCTH U3IOTOBUTEJIA 00€CIIeYUTHh BO3MOKHOCTH
PEMOHTA M TEXHUYECKOTO 00C/Y:KUBAHUS TOBapa

H3rotoButenb 00s3aH 00ECHEUUTh BO3MOXKHOCTH HMCIIOJIB30BAHUSI TOBapa B TEUCHHUE €ro CpoKa
CIyxObl. JI7Is1 9TOM 1eIM HM3TOTOBUTENh OOECIIEYMBAET PEMOHT M TEXHHUYECKOE OOCITY)KHBAHHE
TOBapa, a TaKXKE BBIITYCK W MMOCTABKY B TOPTOBLIC U PEMOHTHBIC OpraHu3aluu B HeO6XO}II/IMBIX JJIA
PEMOHTAa U TEXHUYECKOTO OOCIYXXMBaHHUS OOBEME M ACCOPTUMEHTE 3allacHbIX YacTel B TEUCHUE
CpoKa MPOM3BOICTBA TOBApa M MOCJIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITYKObI TOBapa,
a TMPHU OTCYTCTBHH TAKOTO CPOKA B TEUCHHUE JIECSTH JIET CO JHS NEpeau ToBapa MoTPEOUTEIIO.

Crarps 7. lIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYITH)
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1. ITorpebuTenp UMeET MpaBo Ha TO, YTOOKI ToBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHSIX €T0
WCTIOJIb30BaHUsI, XpaHEHUs, TPAHCIIOPTUPOBKHU U YTHIIM3ANUU ObLT 0€30TIaCeH ISl KU3HU, 3I0POBbS
noTpeduTeNs, OKpY’KAaIoUIel cpelbl, a TakkKe HE MNPUYMHSI Bpel HMYLIECTBY NOTpeOUTes.
TpeboBaHus1, KOTOPbIE JOKHBI 00ECIIeYrBaTh 0€30MaCHOCTh TOBapa (paboThl, YCIIyTH) IS )KU3HU
U 37I0pOBbsl MOTPEOUTENS, OKpPYKAIOLIEH cpebl, a TakXKe MpeAOoTBpallleHue MPUYMHEHUS Bpenaa
UMYIIECTBY MNOTPEOUTENs, SBISAIOTCS OO0SA3aTENbHBIMA M YCTAaHABIMBAIOTCS 3aKOHOM HIIM B
yCTaHOBICHHOM MM mopsike. (B pea. deaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. W3roroButenpb (MCIOJHHUTENB) 00513aH 0OecrieurBaTh OE30MacCHOCTh TOBapa (paboThl) B TEUEHHUE
YCTaHOBJICHHOT'O CPOKA CITYKOBI HJIM CPOKA TOJJHOCTH ToBapa (paboThl).

Ecnmu B cCOOTBETCTBUM € IYHKTOM | cTaThH 5 HACTOSIIETO 3aKOHA M3TOTOBHUTEND (MCIIONHUTEIb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CITyKOBI, OH 00s13aH 00eCTIeunTh OE30MaCHOCTh TOBapa (padoThI)
B TEUCHUE JICCSITH JIET CO JIHS Mepeiadu ToBapa (paboTel) MOTpeOUTEIIo.

Bpen, npruuMHEHHBIH )KU3HU, 3[J0POBBIO HIIK UMYIIECTBY NMOTPEOUTENS BCICICTBIE HEOOECTICUCHUS
Oe3zonmacHOCTH ToBapa (palOoThl), MOAJEKHUT BO3MEIIEHHWIO B COOTBETCTBUM CO CcTaThed 14
HACTOSAIIETO 3aKOHa.

3. Ecmm s 6e30macHOCTH  MCIIONIb30BaHMsI ToBapa (paboOThl, YCIYrH), €ro XpaHEHUs,
TPAHCIIOPTUPOBKM W YTHIM3AIMU HEOOXOAWMO COONIOAATh clienuaibHble MpaBwia (ganee -
npaBuja), W3TOTOBUTENb (MCIOIHUTENb) O00si3aH yKa3aThb 9T IpaBWja B COMPOBOJIUTEIHHOMN
JOKYMEHTalluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MAapKUPOBKOW WM HHBIM CHOCOOOM, a
mpo/iaBel] (UCIOIHUTEINb) 00s13aH JOBECTH TH MPaBHJIA IO CBEICHUS TOTPEOUTEIS.

4. Ecnu Ha ToBaphel (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIIEGHHOM MM TOPSJIKE YCTaHOBJICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuynBarolie UX O€30MacHOCTh JUISl KU3HHU, 3J0POBbA
noTpeduTeNs, OKpYy)Karollell cpeAabl M MPEJOTBpAIlCHWE NPUYMHEHUS Bpela HUMYLIECTBY
noTpeOUTeNs,, COOTBETCTBUE TOBAapOB (paldoT, yCIyr) yKa3aHHbBIM TpPeOOBAaHUSAM MOJUIEKUT
00s3aTeIbHOMY TOATBEPXKICHUIO B MOPSAIKE, MPEIyCMOTPEHHOM 3aKOHOM U HMHBIMHM NPAaBOBBIMU
aktamu. (B pen. OeaepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpomaxka ToBapa (BBITOJHEHHE pPAaOOTHI, OKAa3aHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopmanun o6 00s83aTeIbHOM MOJITBEPKIAECHUU €ro
COOTBETCTBUSI TPeOOBaHMSM, YKa3aHHBIM B IyHKTE | HacTosmmied crateu. (B pen. PemepanbHOTrO
3aKkoHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercsa npoaaxka ToBapa, B TOM 4YHCIE HMMIIOPTHOIO TOBapa, COJEPIKAIIEro
nH(pOpMalLIKIO, 32 PaclpoCTpaHEHHE KOTOPOM MpeayCMOTpeHa aIMUHUCTPAaTUBHAs WM YrOJOBHAs
OTBETCTBEHHOCTb. (B pea. PenepanbpHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecaum ycTaHOBIEHO, YTO TMpH COOJMIOJEHUH MOTPEOUTENEM YCTAHOBJIEHHBIX IpaBUII
UCITIOJIb30BAaHUS, XpAaHEHUs WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH NMPHUYMHSAET WIH MOXKET
NPUYMHUTH BPEeA JKU3HU, 3JI0POBBI0O W HMMYIIECTBY TOTPEOUTENs, OKPYXKAIOIIEH Cpere,
U3rOTOBUTENb  (MCHOJHUTENb, TpOJAaBel) 00s3aH He3aMeUIUTENbHO IMPUOCTAHOBUTH  €ro
MIPOU3BOICTBO (peamu3aluio) 10 YCTpaHEHUs MPUYUH Bpeaa, a B HEOOXOJUMBIX CIIy4asX MPUHSITH
MEpBI [0 U3BATHIO €0 U3 000POTa U OT3BIBY OT NMOTpeduTeNs (moTpedurenei).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJIHUTENb) 00s3aH CHATh TaKOM
ToBap (paboty, yciayry) ¢ mpousBojacTBa. [IpyM HEBBIMOJHEHUH W3TOTOBHUTENEM (MCIIOJHHUTEIIEM)
3TON 00S3aHHOCTH YIOJHOMOYEHHBIN (enepaiabHblil OpraH UCIOJHUTENbHONW BIACTU MPUHUMAET
MeEpBI 10 OT3bIBY TaKOro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO phIHKA U (MJIM) OT MOTpeOuTeNs
WIM ToTpebuTenei B MOpsIKe, YCTAaHOBIEHHOM 3aKoHoJareiabcTBOM Poccuiickoit dexnepauuu. (B
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pen. ®@enepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUUMHEHHBIE MOTPEOUTENI0 B CBSA3M C OT3BHIBOM TOBapa (paboThbl, YCIYTH), MOAJEKAT
BO3MEIICHHUIO H3TrOTOBUTEIIEM (UCIIOJIHUTEIEM) B TIOJTHOM 00beMe.

6. ITyukt yrparui cuny. (B pea. @eaepanbraoro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresnss Ha nHGopMannI0 00 N3rOTOBUTEJIE
(ucmosiHMTeJIE, IPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. IToTpeduTens BnpaBe MoTpedOBaTh MPEIOCTABICHUS HEOOXOAUMON U TOCTOBEPHON MHPOPMAIIH
00 u3rotoBuTene (MCIOIHUTENE, MPOJAABLE), PeKUME €ro paboThl U pealnu3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B IyHKTe | HacTosmied craTbi MHGpOpMalMs B HArJSAHOW M JOCTYHHOH (opme
JIOBOJUTCS 1O CBEACHUS OTpeOUTEIeN IpU 3aKJIIOYEHUH JJOTOBOPOB KYIUIU-TIPOJIAXKH U TIOTOBOPOB
O BBIIOJHEHUH paboT (OKa3aHUM YCIyr) crnocobaMu, HPUHATBIMH B OTAEIbHBIX cepax
o0Clly’)KHBaHUSI NOTpPEeOUTENEH, Ha PYCCKOM S3bIKE, a JOMNOJIHUTEIBHO, IO YCMOTPEHUIO
U3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA), HA TOCYJAapCTBEHHBIX fA3bIKaXx CyOBeKTOB Poccuiickoi
denepanny U poAHBIX SA3bIKax HapoJoB Poccuiickont Penepanuu.

3. YnomHOMOUYEHHAs OpraHu3alys I YIIOJTHOMOYCHHBIA HHIMBHUYaIbHBIN MPEIIPUHIMATENb 110
TpeOOBaHUIO TOTPeOUTENsT O00sM3aHBl MPEAOCTABUTH IMOATBEPHKIACHHE CBOUX IMOJTHOMOYHUM,
BBITCKAIONIMX W3 3aKJIFOYEHHOIO0 HMH JIOTOBOpa C HW3rOTOBHUTENEeM (IpoAaBIOM). (B pe.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarps 9. Uudpopmanus 00 usrorosuresie (MCImOJIHUTEIE, IPOJABIE,

BJIaJleJIblIe arperaTopa) (B pea. @exepaabHoro 3akona or 29.07.2018 N
250-D3)

1. M3rotoButenb (MCTIOIHUTEID, TIPOJIABEI]) 00s13aH JOBECTH IO CBEICHHS MMOTpeOUTENs GupMeHHOe
HaMMeHOBaHWE (HAMMEHOBAaHWE) CBOCH OpraHU3aIlfK, MECTO €€ HaXOXKICHHS (aJpeC) U PSKUM ee
pabotel. [IponaBern (MCIONHUTENB) pa3MElIaeT yKa3aHHYI WH(POPMAIMI0 Ha BbIBECKE. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJAaBell) - WHAMBHIYaJbHBI IpelnpuHUMATENb - JO0JDKEH
MPEIOCTaBUTh MOTPEOUTEN0 MHPOPMALMIO O TOCYAAPCTBEHHOW pEerucTpalv U HauMEHOBaHHUH
3aperucTpUpPOBABILIETO €70 OpPraHa.

WzroroButens (Mpoaasel]) 00si3aH JOBECTH A0 CBEACHHS MOTpeOuTeNns pupMeHHOE HaUMEHOBAHHE
(HaMMEHOBAHWE), MECTO HAXOXJEHHUS (aIpec) W PeXuM padOTHl YIMOJIHOMOYEHHOW OpraHU3alluu
WM YHOJHOMOYEHHOIO MHJAWBHUAYAJIbHOTO MpeanpuHumarend. (B pen. deaepanbHOrO 3aKOHA OT
29.07.2018 N 250-®3)

1.1. YonHOMO4YeHHasi OpraHU3aIus Wi YIIOJIHOMOYEHHBIH WHINBUAYATbHBIN MIPEAPUHIMATEIH B
ciydyae oOpaleHus MoTpeOuTeNnss o0s3aHbl JIOBECTU JI0 €ro CBeACHUs HH(popMamuioo o cede u
usroroputene (mpojaaniie) (pupMeHHOe HaWMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKICHHUS
(ampec), pexuM palbOThl, TOCYAAPCTBEHHBIM PETHCTPAIIMOHHBI HOMEp 3allUCH O CO3JIaHHUH
IOPUANYECKOTO  JNuIa, (aMWiInio, UWMs, OT4eCTBO (€CIM HUMeeTcs), TOCyAapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3alUCU O TOCYAAPCTBEHHOM perucTpauuu (pU3nueckoro Juia B Ka4ecTBe
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WHAWBUAYAIbHOTO MpEeaNpUHUMATENA). YTIOJIHOMOYEHHAs] OpraHu3alus WK YIOJTHOMOYEHHBIH
WHAWBUIYATBHBIN MPEANPUHUMATENb BIIPaBEe JOBECTU 0 CBEIEHUS MOTpeduTeneid nHpopMaImio o
cebe mocpeICTBOM ee pa3MElIeHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAI[MOHHOM
ceru "HHTepHeT", nHbOpManKio 00 U3rOTOBUTENE (ITPOAABIIE) OCPEICTBOM Pa3MEUICHUS HA CBOEM
caiite B MH()pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHET" CChIIKM Ha CTpaHUIly caiTa
U3roToBUTENS (MpoaaBma) B HMH(OPMAIMOHHO-TEICKOMMYHUKAaMOHHONW cetn "WHTeprer",
coaepxanyro uHpopmamuo 00 wuzroroButene (mpoaarie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnanmenen arperatopa o0si3aH JIOBECTH JI0 CBEJICHHUs MOTpeOuTenedt mHpopMmaiuio o cebe u
nponaBne (ucronHuTeNne) (PpupMEeHHOE HaWMMEHOBaHHME (HAHMMEHOBAHHE), MECTO HaXOXKICHHS
(agpec), pexxuM paboTBl, TOCYJAPCTBEHHBI PETHCTPALIMOHHBI HOMEp 3aliCH O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuinio, UWMsA, OT4EeCTBO (€cid HMMeeTcs), ToCyAapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O FOCYIApPCTBEHHON perucTpanuu (GU3HMYECcKOoro JUla B Ka4ecTBe
WHAWBUAYAIbHOTO TMpEANpPUHUMATENS), a Takke 00 HMEIoUXCS HM3MEHEHHSIX B YyKa3aHHOM
uHpopmanuu. Bragenen arperatopa TOBOAWT O CBEACHUS MOTpeOHUTENel nHpopmanuio o cedbe u
npojaBie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MEIIeHHs Ha CBOUX caiiTe u (WiIH) CTpaHUIle caiiTa B
WH(OPMAIIMOHHO-TEIICKOMMYHHKAITUOHHON cetn  "Wutepuer". WMHpopmamuio o mpojaBie
(ucmionHMTENE) BIAAENEll arperaropa BIpaBe JOBECTH 10 CBEACHUS MOTPEOUTENEN MOCPEICTBOM
pa3MeIneHus Ha CBOMX caiiTe u (WIK) CTpaHMIe caiiTa B MH()OPMAIIMOHHO-TEIIEKOMMYHHUKAITHOHHON
ceTu "UnTepuer" CCBUIKH Ha calt npojaBiia (ucnostHUTETIS ) B
nH(pOopMaIMOHHO-TeNIEKOMMYHUKaIMoHHOU cetu "Mntepuer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IlpomaBen (McCHoJHUTENb) 00s13aH MPENOCTaBUTH BIAJENbIy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(OpPMAIMOHHO-TEICKOMMYHHUKAIMOHHON cetu "MHTepHeTr" (Ipu ero Hajauyduu)
JIOCTOBEpHYIO WH(pOpMaIHo 0 cede, yka3aHHY B IMyHKTe 1.2 Hacrosimed ctathu. B cioyuae, ecnu
UMEIOTCS M3MEHEHUs B Takod HMH(pOpMalMH, MpoAaBel (MCHOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero JHS ¢ MOMEHTa BHECEHHUS B HeE M3MEHEHHWH COOOIIMTH BIAJENbIy arperatopa o0 3THX
U3MEHEHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"Untepuer" (mpu ero Hanmuuuu). Bragenmen arperaropa o00si3aH BHECTH 3TH H3MEHEHHS B
uHpOpPMaLIMIO O MpoAaBle (UCIONHUTENE) B TEYEHHUE OJHOrO pabodero JHsS, €Clid pa3MelleHHe
yKa3aHHON MH(pOpMalluu OCYIIECTBISETCS Ha caiiTe Biajesblia arperaropa U (WiM) ero CTpaHHIle
caiita B MH(pOPMAIMOHHO-TEIEKOMMYHHUKalMOHHON cetn "MHrephetr". (B pea. PenepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecam Bup nesTenbHOCTH, OCYIIECTBISEMBIA H3TOTOBUTENEM (MCIIOJHHUTENIEM, IPOJABIIOM),
HOJUIEKHUT JHMLEH3UPOBAHUIO U (WJIM) UCHOJHUTENb UMEET TOCYJapCTBEHHYIO aKKpEIUTAlHIo, 10
CBCACHHUA HOTpe6I/ITeJ'I${ JOJIDKHa ObLITH JOBCACHA I/IH(l)OpMaHI/Iﬂ O BHUJC ACATCIBHOCTHU HU3TOTOBHUTECIISA
(ucnosHUTENS, MPOAABLA), HOMEpE JUIEH3UH U (UJIM) HOMEpE CBUIETENbCTBA O IOCYIapCTBEHHOMN
aKKpEeJWTAINK, CPOKax JCWCTBUS YKA3aHHBIX JIMICH3WUW W (WJIH) CBUACTEIIBCTBA, a TaKXKe
uHpopMmanus o0 opraHe, BbIJABIIEM YyKa3aHHbIE JHUIEH3UIO W (WJIM) CBUIETENbCTBO. (B peil.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, mperycMOTpeHHas: MyHKTaMH | U 2 HacTosIIeH CTaThy, JOKHA OBITH JOBEIEHA 10
CBEJICHUS TOTpeOuTeNe TakkKe MpPH OCYIIECTBICHUH TOPTOBIHM, OBITOBOTO M WHBIX BHUIOB
o0CIy>KUBaHUsI TIOTpeOUTENel BO BPEMEHHBIX MOMEMICHUSIX, Ha sSpMapKaX, ¢ JOTKOB U B JIPYTHX
CIIy4asix, €CJIM TOPTOBJIsl, OBITOBOE W MHBIC BHUBI OOCITYKUBaHUSI TTOTPEOUTENCH OCYIIECTBISIOTCS
BHE TIOCTOSTHHOTO MECTa HaXOKJIEHUS MPOoaaBIa (UCTIOTHUTENs).
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Crarps 10. Uudpopmanus o ToBapax (padorax, ycjayrax)

1. M3rotoButenb (MCIOMHUTENb, MPOAABEI]) 00sI3aH CBOCBPEMEHHO IPEIOCTABIATh MOTPEOUTEITIO
HEOOXOUMYIO M JIOCTOBEpHYI0 HMH(popmammio o ToBapax (paboTax, ycimyrax), 00ecrneqYHBarONIyIO
BO3MOXKHOCTh MX MPAaBHIBHOTO BbIOOpa. [10 oTnenbHBIM BUIaM TOBApoB (paboT, YCIIyT) MepeveHb U
crocoObl  joBeieHuss HMHMOpMAIMKM 70 TMOTpeOUTENs yCcTaHaBIUBarOTCS [IpaBUTENBCTBOM
Poccuiickoit deneparumu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM MOPSAKE T0JKHA COJIEPKATh!

HAUMEHOBAHHE TEXHUYECKOTO perjaMeHTa WM HMHOE YCTaHOBIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoii denepanuu 0 TEXHUYECKOM PETYJIMPOBAHUN U CBHICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKJICHUU COOTBETCTBUS TOBapa obo3Hauenue; (B pea. DenepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBE/IeHUSI 00 OCHOBHBIX MOTPEOMTENbCKMX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHUU
IPOJAYKTOB INHTAaHUSA CBEIEHUS O cOCTaBe (B TOM 4MCIE HAaWMEHOBAHHE HCIOJIb30BAHHBIX B
npolecce HW3rOTOBJICHUS NPOAYKTOB IMMTAaHUS NHILEBBIX J00aBOK, OMOJIOIMYECKH aKTHBHBIX
n00aBoK, wWHpOpMANMA O HATUYAM B NPOAYKTaX MUTAHUS KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Cllydyae, €ClIU COJepKaHHe
YKa3aHHbIX OpPraHHM3MOB B TaKOM KOMIIOHEHTE COCTaBIIsIeT Ooyiee NEBSATHU JECATHIX IPOLIEHTA),
NUILEBOW IIEHHOCTH, Ha3HAueHHH, 00 YCIOBUAX NMPUMEHEHUS U XpaHEHHs MPOIYKTOB MUTAHHS, O
croco0ax M3roTOBJIEHUS TOTOBBIX OJt0J, Bece (00beMe), 1aTe U MECTE M3rOTOBJICHUS M YIAKOBKU
(pacacoBku) MPOAYKTOB MUTAHMS, a TAKXKE CBEACHUS O MPOTUBOMNOKA3aHUAX I UX MPUMEHEHUS
npyu OTACNbHBIX 3a0oneBanusax. [lepedenbp ToBapoB (paboT, ycnyr), MHPoOpManus O KOTOPBIX
JOJDKHA COJIepKaTh IPOTHBOIIOKA3aHMUS JUIsl MX IPUMEHEHUs IpPU OTIENbHBIX 3a00JIEeBaHUSAX,
yrBepxkaaerca [lpaButensctBoM Poccuiickoit ®enepauuu; (B pen. PenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

LIEeHY B pyOJIsiX U ycIoBHs MpUOOpETEeHHs TOBAapOB (paboT, ycayr), B TOM YKCJIE MPH OIIaTe TOBApOB
(pabot, ycmyr) depe3 OINpeleleHHOEe BpeMs Nocie HMX NepeAayd (BBIIOJHEHHS, OKa3aHMs)
NOTPEOUTEIO, TTOJIHYI0 CYMMY, MOJIJIEKAIIYI0 BhIIUIaTE MOTpeOuTeNeM, U rpaduk MmorameHus: 3Tou
cymMmbr; (B pea. Penepanbroro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBINA CPOK, €CIIM OH yCTaHOBIEH; (B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuia 1 ycaoBus 3 (PEeKTUBHOTO U O€301aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMalno 00 3HepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPHIX TpeOOBaHHE O
HAJIMYMM Takoil uHpOpMalMKM ONpPEAEIeHO B COOTBETCTBMM C  3aKOHOJATEILCTBOM 00
SHEProcOEpeKeHN M O TOBBIIIEHUH 3HepreTudeckor s¢dextuBHOCcTH; (B pen. deaepanbHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CITY>KOBI WJIH CPOK TOJTHOCTH TOBapOB (paboT), yCTAHOBIICHHBIH B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaKXKe CBEJCHHUS O HEOOXOIMMBIX ACUCTBUSX MOTPEOUTENs MO0 MCTEUYCHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX TOCJIEICTBHSX MPU HEBBITIOJHEHUN TaKUX JCUCTBHH, €CITU TOBaphl (paboThI)
M0 MCTEUEHUHU YKa3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCThH JJIsl JKU3HU, 3JI0POBbsI U UMYIIECTBA
MOTPEOUTENIST WITH CTAHOBSITCSI HEMPHUTOAHBIMHU JIJIs1 ICTIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxoXAEHHWs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIIS
(ucriomHUTENS,  TPOJABIA),  YINOJHOMOYEHHOH  OpraHM3allidl  WIH  YIOJHOMOUYEHHOTO
VMHAVBHUAYAJIBHOTO NPEANPUHUMATEN, UMIIopTepa; (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)
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uHpopmaruo 00 00s3aTeTLHOM TOATBEPKICHUM COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B YHKTE 4 cTaThu 7 Hactosuiero 3akona; (B pea. ®enepanbHoro 3akoHa ot 17.12.99 N
212-D3)

nH(pOpPMAILIKIO 0 MpaBUiIaX MPOAaKU TOBAPOB (BHIMOIHEHUS pabOT, OKa3aHUs YCIyr);

yKa3aHHE Ha KOHKPETHOE JIMIO, KOTOpPOe OYJeT BBINOJHATH padoTy (OKa3biBaTh YCIAYry), H
uH(OpPMAIIMIO O HEM, €CIIM 3TO MMEET 3HAa4YeHHE, UCXOI M3 Xapakrepa paboTel (YCiyru); (B pe.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha MCIOJIb30BaHUE (POHOTPAMM IPH OKA3aHUU PA3BICKATEIBHBIX YCIYT UCIOIHUTEISIMU
MY3BIKaJIbHBIX IIpoH3BeaeHuil. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecimu mpuobOperaemplii moTpeOuteneM ToBap ObUI B YHNOTPEONIGHWH WIM B HEM YCTPaHSIICS
HEJI0CTAaTOK (HEIOCTAaTKH), HIOTPEOUTENIO JOKHA OBITh IIpeocTaBiieHa nHpopmalus 00 3ToM.

3. Uudopmamnus, npeaycMOTpeHHass MyHKTOM 2 HACTOSINEH CTaThbH, JOBOJIUTCS JO CBEICHUS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAIMH, MpUjaraéMod K ToBapaMm (paboram, yciyram), Ha
ATHKETKAaX, MApKUPOBKOW MJIM MHBIM CIIOCOOOM, IPUHSATHIM ISl OTIEIBHBIX BUJOB TOBapoOB (pador,
yeiyr). Maopmanmst 06 00s3aTeTbHOM TOITBEPIKICHUU COOTBETCTBHS TOBAPOB MPEICTABISETCS B
HOPSIKE U CIOCO0aMH, KOTOPhIE YCTAHOBJIICHBI 3aKOHOAATENbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM pETyJIMPOBaHWW, M BKJIIOYaeT B ceO1 CBEOEHHS O HOMEpe JIOKyMEHTa,
MOJTBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro JCUCTBUS U 00 OPraHU3aIlUH, €O BBIIABIICH.
(B pen. ®enepanbhbix 3akoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ab63arn - Yrparui cuiy. (B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarps 11. Pesxkxum padoTsl npoaaBua (MCIOJTHUTEIA)

1. Pesxxum paboOThI TOCYIapCTBEHHBIX, MyHUIIMTIATBHBIX OpraHU3aIfil TOPrOBIU, OBITOBOTO M MHBIX
BUJIOB OOCTY>KUBaHUSI TMOTpEOUTENEH yCTaHABIMBAETCS IO PEIIEHUI0 COOTBETCTBEHHO OPTraHOB
WCTIOJTHUTENIbHOW  BiactTu  cyOwbekToB  Poccumiickoit  ®dexepaniun W OpraHOB  MECTHOTO
CaMOYITPaBJICHUS.

2. Pexum paboThl opraHu3aluil, OCYLIECTBIIAIOMNX JIEATENbHOCTh B cpepax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCIY>XKMBaHMs MOTpeOHUTeNeld M HE YKa3aHHBIX B MyHKTe | Hacrosmieil ctateu, a
TaK)K€ MHAMBHUIyAJIbHBIX IPEIIPUHUMATENICH YCTaHABINBAETCS UMU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JOBOJUTCS 10 CBEICHHS MOTpeOUTeNed U JOIKEH
COOTBETCTBOBATh YCTAHOBIECHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIsI (MCIIOJTHUTEJIS,
NMPoJAAaBLa, BJAIE/JbIA arPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 3AKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-d3)

1. Eciu motpeburento He MNpPEAOCTaBICHA BO3MOXKHOCTh HE3aMEMIUTENBHO TOMYYUTh TIpU
3aKJTIOYEHUU JIOTOBOpa MH(opManuio o ToBape (padoTe, yciyre), OH BIpaBe MOTPeOOBATH OT
npojaBia (MCTIOTHUTENS1) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT
3aKIIIOYCHUsST JIOTOBOPA, a €CIM JIOTOBOpP 3aKJIIOYEH, B pa3yMHBIH CPOK OTKa3aThCs OT €ro
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UCIIOJIHEHUS! U NOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBap CYMMBbl M BO3MEUICHHS JAPYTHX
yOBITKOB. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCMOJIHEHHUS TOTOBOPa NOTPEOUTENh 00513aH BO3BPATUTh TOBAp (pe3ysbTaT paboTHI,

YCIIYTH, €CIM 3TO BO3MOXKHO 0 UX XapakTepy) HNpoAaBily (McmoiHuTeno). (B pea. demepanibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (WCHOMHUTENb), HE MPEAOCTABHBIIMN TOKYMATEI0 IOJHOW W JOCTOBEPHOM
uH(popMaluu o ToBape (pabdote, yciyre), HECeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMu 1 -
4 crarpu 18 wmim nyHkToM 1 crtathu 29 HacTosmero 3akoHa, 3a HEJAOCTAaTKH ToBapa (padoThl,
YCIYTH), BO3HUKIIME IOCIE €ro mepeaayd MOTPEOUTENI0 BCIEICTBHE OTCYTCTBHSI Yy HETO TaKOM
uHopmanuu. (B pen. PenepaapHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bnanenen arperaropa, NpelOCTaBUBLIMHA IOTPEOMTENI0 HEIOCTOBEPHYIO WM HEIMOJIHYIO
uHpopMmanuio o ToBape (yciayre) WIM TpojaBie (UCIIONHUTENE), HAa OCHOBAaHUH KOTOPOM
notpeduTeneM ObUT 3aKII0UEH JOrOBOP KYIUIM-IIPOAAXH (JIOrOBOP BO3ME3AHOIO OKa3aHMs YCIyT) ¢
IPOJAaBUOM (MCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE IMOTPEOUTEIIO

BCJIE/ICTBUE IIPEIOCTABIICHUS eMy Takoi nHdpopmaiuu. (B pen. OenepansHoro 3akoHa ot 29.07.2018
N 250-03)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIIEHUEM MEXIy BIAJICIBIEM arperaropa M IpOJIaBIOM
(I/ICHOJIHI/ITCJIGM) HJIM HE BBITCKACT M3 CYHICCTBa OTHOIIIEHUN MCXKIAY HHUMH, OTBCTCTBCHHOCTL 34
UCIIOJIHEHHUE JIOTOBOPA, 3aKIFOUYEHHOT0 MOTPEOUTENIEM C TTPOAABIIOM (MCIIOJHHUTEIEM) Ha OCHOBAaHUU
MPEIOCTaBICHHON BJIaJIebIleM arperaropa uH(opManuu o TOBape (ycCiayre) Wiu MpOaaBIE
(MCTIOJTHUTEJIE), a TAKXKE 3a COOJIIOJICHHUE TIPaB MOTPeOUTENEH, HAPYIICHHBIX B pE3yJIbTaTe Mepelavn
noTpeduTento ToBapa (yCIyrd) HEHAJJISKAIIero KadecTBa M OOMEHa HENpPO0BOJILCTBEHHOTO
TOBapa HAJUIC)KAIIEr0 KauyecTBa HAa aHAJIOTMYHBIN TOBap, HECET MpojaBel] (MCIOIHUTEIND). (B peil.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Bnagenen arperatropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE MPEIOCTABICHHS €My HEJOCTOBEPHON MIIM HEMOJHOM MH(popMaluu o ToBape (yciyre),
B cClly4ae, €CIId BJaJeJiel] arperaropa He U3MeHseT WHpopManui O ToBape (yciyre),
IPEJOCTABIEHHYIO MPOJIABLOM (MCIIOJHUTENIEM) M COJIEPKAIYIOCS B MPEUIOKEHUH O 3aKJIIOUCHUN
JIOTOBOpPA KYIUTH-TIPOJAQKH (JIOTOBOPa BO3ME3JHOTO OKa3aHus yciyr). (B pen. deaepaqbHOro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BOpaBe MpenbsBUTH TpeOOBaHME K BiaJEibIly arperaropa o BO3BpaTe CyMMBI
NPOM3BEACHHON UM MpeBapUTENIbHON OIuIaThl ToBapa (ycnyru). Bnanenen arperaropa Bo3Bpamiaer
CyMMYy TIOJyY€HHOM MM IMIpelBapUTEIbHOM oOIUIaThl TOBapa (yClIyr) B TEUYEHUE JECSTH
KaJIeHJJapHBIX JAHEH CO JTHS NpebsBICHUS MOTPEOUTEIEM TaKOro TpeOOBaHUS MPH OJJHOBPEMEHHOM
HAJIMYHMU CIICAYIONIMX YCIOBHit: (B pea. PenepaibHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHWH KOTOpPOTO IMOTpPeOMTENIeM BHECEHA NpeABapUTEIbHAs OIulaTa Ha
0OaHKOBCKHMU CUET BIaJelNblla arperaropa, He mepeaaH MoTpeOuTeno B Cpok (ycioyra He OKa3zaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPeOUTENs HAMpaBWI MPOJABIly (MCIOTHUTEN0) YBEIOMIIEHHE 00 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIUTH-TIPOAAXH (JIOTOBOpa BO3ME3JTHOTO OKa3aHUS YCIYT) B CBSI3W C HapylIEHHUEM
MPOJAaBIOM (MCIIOTHHUTENIEM) 00s3aTeNbCTBA MepeaaTh ToBap (0OKa3aTh yCIyry) B YCTaHOBIICHHBIH
cpok. (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBaHueM O BO3BpaT€ CYMMBbI I[IpPEIBAPUTENILHON oOmIaThl ToBapa (YCIyrH)
noTpeOUTENs HANpaBlsieT BIAACIbIy arperatopa IOATBEP)KICHUE HANpaBICHUS MPOJABILY
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(MCTIOTHUTENIO) YBEAOMJICHHUSI 00 OTKa3e OT HMCIOJIHEHHs JIOTOBOpa KYIUIU-TIPOJaXHu (JoroBopa
BO3ME3IHOTO OKa3aHus yciyr). (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Eciin wnHOe HE MpeayCMOTPEHO YCIOBUSMHU I0JIb30BATEIBCKOTO WJIM HHOTO COIVIALIEHMS
noTpeOuTeNs ¢ BIAJAEIbLIEM arperaropa, yBeJOMJIEHHE MPOJABIly (MCIIOJIHUTEN0) 00 OTKaze OT
WCIIOJIHEHUS JI0TOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKA3aHUS YCIYr) MOXET OBITh
HaIpaBJIEHO BIJIAJIEIIbIy arperaropa, KOTOpbli 0053aH HapaBUTh €ro NPOJAABIYy (MCHOIHUTENIO). (B
pen. @enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IIyHKTE 2.2 HACTOAILEH CTAaThH, BIIaJIeJICl] arperaropa BIpaBe 0TKAa3aTh
NOTPEeOUTEI0 B BO3BpPATE CyMMBI MPEABAPUTEIILHON OIUIaThl ToBapa (YCIyru) MpHU MOJIYyYEHUH OT
pojaBia (UCIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENIeM ToBapa (0Ka3aHus yCIIyTH) IpU
YCIOBHM, 4YTO KOIHUS TaKOro TOATBEP)KICHHs ObUla HampaBieHa BIAACIbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE JECITH KaJlCeHAAPHBIX JHEH CO JHS MOJyYeHHUs BIAJENbLIEM arperaropa
TpeOOBaHUS O BO3BpAaTe CyMMBbI IIpeABapUTEIbHON oIaThl ToBapa (yciayru). B ciydae Hecormacus
noTpeduTenss ¢ TPEICTABICHHBIMHM BIAJENbIIEM arperatopa J0Ka3aTelbCTBAMU IPHUHSITUS
norpeduTeneM ToBapa (OKa3aHWs YCIyTH) IOTPEOUTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI
MPOU3BEICHHON MM IMpeIBapUTENILHON OIIaThl ToBapa (yclyru) B cyldeOHOM mopsiake. (B pen.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuyMHEHWH Bpena >KHU3HU, 3JO0POBBI0 W HMMYIIECTBY IOTPEOUTENST BCIECACTBHE
HENPEJOCTAaBICHUSI €My IIOJIHOM W JocTOBepHOM wuH(opmanuu o ToBape (pabote, yciyre)
MOTPEOHUTENh BIPAaBE MOTPEOOBATH BO3MEMICHHS TAaKOrO Bpela B TOPSAKE, MPEAyCMOTPEHHOM
ctatbeil 14 Hacrosimero 3aKkoHa, B TOM YHKCJE IOJHOTO BO3MEIICHHS] YOBITKOB, MPUYMHEHHBIX
NPUPOJHBIM O00BEKTaM, HAXOSIIIMMCS B COOCTBEHHOCTH (BJIaJeHWUHU) mOTpeduTens. (B pen.
®denepanbpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMOTpeHHH TpeOOBaHUU TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, NPUYMHEHHBIX
HEI0CTOBEPHOW MJIM HEJOCTATOUHO MOJIHOW nH(popManueit o Topape (padote, yciayre), HEOOX0IUMO
UCXOAUTH U3 MPEANONOKEHHUS] 00 OTCYTCTBUU y MOTPEOUTENS ClIEHUAIbHBIX TO3HAHUM O CBOMCTBAaX
U XapakTepuCTHKax ToBapa (pabotbl, yciyru). (B pen. deaepanbhHoro 3akoHa or 17.12.99 N
212-D3)

Crarbs 13. OTBETCTBEHHOCTh U3rOTOBUTE/ISI (MCIIOJTHUTEJISI,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3aui WM YIIOJTHOMOYEHHOTO
HHIMBHUAYAJbHOT0 NPEANPUHAMATEIS1, IMIIOPTEPA) 3a HAPYIICHHUE
npas norpeoduteei (B pen. PegepasbHoro 3axkona ot 21.12.2004 N

171-®3)

1. 3a HapymieHne MpaB MOTPeOUTENEH M3TrOTOBUTENh (MCIIOTHUTEND, MPOJIABell, YIOJIHOMOYECHHAS
OpraHMW3aIs WIA YIOJHOMOYEHHBI WHIWBUAYAIbHBIA MPEANPUHUMATENh, UMIOPTEP) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM. (B pen. denepaqbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. Ecom wHOe He YCTAaHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, ImoJjiexar
BO3MEUICHHIO B IIOJIHOM CyMME CBEPX HEYCTONKH (IIEHH), yCTAHOBIEHHON 3aKOHOM WJIM IOTOBOPOM.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. VYmnara Heycroiikum (TeHHM) W BO3MEIIeHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBHUTEIS
(ucrionHMTENS,  TPOJABIA,  YINOJHOMOYEHHYIO  OpPraHM3allMi0  HWIM  YIOJIHOMOYEHHOTO
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WH/IMBUYAIbHOTO MpPEIIPUHUMATENs], HMIIOPTEpPAa) OT MCIIOJHEHUS BO3JIOKEHHBIX Ha HEro
00s13aTeNIbCTB B HaType mnepen norpedutenem. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N

171-®3)

4. MzroroButens (MCIIOTHUTENb, MMPOIABEL], YIIOJHOMOYCHHAS] OPTaHU3aIUs WIH YIOJHOMOYCHHBIN
WHAWNBUAYAIBHBIN MPEANPUHUMATENh, HMIIOPTEP) OCBOOOXKMAETCSI OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 00513aTEILCTB WIIM 3a HEHayIe)Kalllee HCIIOIHEHHE 003aTeNIbCTB, €CIN JOKAXKET, YTO
HEUCTIOJTHEHUE O0053aTeNbCTB WM WX HEHAJJIeXKAIllee HCIOJHEHUE TIPOU3OIIO BCIEACTBHE
HEIPEOTOIMMOM CHJIBI, @ TAaKXE 110 MHBIM OCHOBAHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeduTenss o0 ymiare HEYCTOWKH (TICHH), MPEAYCMOTPEHHOW 3aKOHOM WJIH
JIOTOBOPOM,  TIOJUIEKAT  YJOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM, IPOIABIIOM,
YIOJHOMOYEHHON OpraHu3anueil Wik yNOJIHOMOYEHHBIM WHAMBHUAYAIbHBIM MpealpUHUMATEIEM,
UMIIOPTEPOM) B JOOPOBOIBHOM Topsinke. (B pen. denepanbubix 3akoHOB OT 17.12.99 N 212-D3, ot
21.12.2004 N 171-®3)

6. Ilpu ymOBIETBOpEHHH CyIOM TpeOOBaHHWN MOTPEOMTENs, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C MH3TOTOBUTCIIA (I/ICHOJIHI/ITeJ'ISI, HpoaaBua, yHOHHOMO‘{eHHOﬁ OpFaHI/I3aIlI/II/I NN
YIOJHOMOYEHHOTO HHAMBUIYaJIbHOTO MPEANPHHAMATENS, HMIIOpTEpa) 3a HECOOII0JACHUE B
JTOOPOBOJIBLHOM TOPSJIKE YAOBJICTBOPEHHS TpeOOBaHMIA MOTpeOUTENIs mTpad B pasMepe MIAThACCST
IPOILIEHTOB OT CYMMbI, MPUCYXICHHOW CyJIOM B TMOJIb3y moTpebutens. (B pen. PDemepaibHOro
3ak0Ha oT 21.12.2004 N 171-®3)

Ecnn ¢ 3asBieHueM B 3alIUTy IpaB MOTpeOUTENs BBICTYHAIOT OOLIECTBEHHbIE OOBEAMHEHUS
notrpeduTeneil (MX accolanuu, CO3bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, IMSATHICCST
IPOLIEHTOB CYMMBI B3bICKAHHOTIO INTpada MNepeducisitoTcss YyKa3aHHbIM OOBEIMHEHHUAM (UX
accolLMalysAM, COK3aM) UM OpraHaM.

Crarbsa 14. UmymiecTBeHHAsl OTBETCTBEHHOCTH 32 Bpe/,
NPUYNHEHHBIH BCJIEACTBHE HEA0CTATKOB TOBapa (padoThl, YCJIYIrH)

1. Bpen, npuUYMHEHHBIH JKU3HU, 3JIOPOBBIO MM HMYILECTBY MOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), TOJJIEKUT BO3MELICHHIO B IOJTHOM 00beMeE.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUINHEHHOTO BCIEACTBUE HEOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIFOOBIM TMOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HUCIIOIHUTEIEM) WIIH HET.

3. Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WIM UMYIIECTBY MOTPEOUTENs, MOAIEKHUT BO3MEIICHHUIO,
€CJIM Bpe]l NMPUYUHEH B TEUYCHHWE YCTAHOBJIIEHHOTO CpOKa CIYXOBI WM CPOKa TOJHOCTH TOBapa
(paboTsi).

Ecin Ha TOBap (pe3ynbTaT pabOTHI) JOKEH OBITH YCTAHOBJICH B COOTBETCTBHH C ITyHKTamMH 2, 4
CTaTbU 5 HACTOSIIEro 3aKOoHa CPOK CIYXObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeduTeNIo He Oblila MpeAoCTaBIeHa MOJIHASA U JIOCTOBEpHasi MHPOPMAIIUS O CPOKE CITYKObI WM
CpOKe TOJTHOCTH, JH00 moTpeOuTens He ObUI MPOMH()OPMUPOBAH O HEOOXOJUMBIX ACUCTBUSAX IO
UCTEYCHUN CPOKa CIYKObI MM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIIEJICTBUSAX MPH HEBBITOTHECHUN
yKa3aHHBIX JeicTBUH, THO0 TOBap (pe3yibTaT paboOThl) MO UCTEYEHUU ATUX CPOKOB MPEICTABISAET
OIMaCHOCTh JIJISl J)KU3HU W 37I0POBBsS, BPEI TMOMISKUAT BO3IMEIICHHIO HE3aBHCUMO OT BPEMEHH €ro


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l30
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l32

npuurHeHus. (B pea. PenepanapHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBHU ¢ MYHKTOM 1 cTaTbu 5 HacToAIEro 3aKoHA M3TOTOBHUTEINH (MCIIOIHHUTEINb) HE
yCTaHOBHJ Ha ToBap (paboTy) CpOK CIyXObl, Bpeld MOJUIKUT BO3MEIIEHUIO B CIy4yae ero
NPUYMHEHUS B TEYCHUE JECSATH JIET CO THs Iepenadn ToBapa (padoThl) MOTPEOUTEINO, a €ClI CHb
nepeaayd yCTaHOBUTh HEBO3MOXKHO, C JaTbl HM3TOTOBJCHHS TOBapa (OKOHYAHHS BBIOJHEHUS
paboThI).

Bpe):[, HpH‘IHHGHHBIﬁ BCJICACTBUC HCAOCTATKOB TOBApa, MOJJICKHUT BO3MCIICHHUIO NPOJaBLIOM HJIA
HU3roTOBUTCIJIEM TOBapa I10 BBI60py IMOTCPIECBIICTO.

Bpeﬂ, HpI/I‘IPIHeHHBIﬁ BCJICACTBUC HCIOCTATKOB pa6OTBI HJIN YCIYru, IOJICKHUT BO3MCHICHUIO
HUCITIOJTHUTCIICM.

4. N3rotoBuTtens (UCIOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BpE[l, IPUUYUHEHHbIHN KU3HHU, 3J0POBBIO
WIA UMYLIECTBY TIOTpeOUTENss B CBA3M C MCIOJNB30BaHUEM MaTepUAlIOB, 0O0OpPYAOBaHHMS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOIUMBIX AJISi IPOU3BOJACTBA TOBAPOB (BBINOJIHEHUS paboT,
OKa3aHUsl YCJIYT), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHbIX M TEXHUYECKUX 3HAHUN
BBISIBUTH UX 0COObIE CBOMCTBA UJIU HET.

5. H3roTroBuTenb (I/ICHOJ'IHI/ITGJ'IL, HpOI[aBCI_I) OCBO60)KI[3.€TC$I OT OTBCTCTBCHHOCTH, €CJIM JOKaAXCT,
4TO BpCO MNPUYMHCH BCICACTBUC HGHpGOI{OHHMOﬁ CUJIbl WJIM HapyHICHUSA HOTpe6I/ITCJICM
YCTAHOBJICHHBIX IIPABUJI HCIIOJIB30BAHUA, XPAHCHUA WKW TPAHCIIOPTUPOBKHU TOBApa (pa6OTBI,

YCIIyTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanpHblli  Bpell, NPUINHCHHBIH TOTPEOWTENI0 BCICACTBHE HAPYIICHUS H3TOTOBHUTEICM
(ucrionHMTENIEeM, TPOJABIOM, YIOJTHOMOYEHHOW  OpraHM3aluel Wil  YIOJIHOMOYEHHBIM
WHIUBUIYATbHBIM TIPEANPUHUMATENIEM, HUMIIOPTEPOM) TpaB MOTPEOUTENsA, MPETyCMOTPEHHBIX
3aKOHAMHU U MPABOBBIMU akTamMu Poccuiickoit @enepanuu, peryimpyrImuMiA OTHOIIEHHS B 00JacTH
3alUTHl MPaB MOTPEOUTENCH, MOMICKUT KOMIICHCAIIMU MPUYUHUTEIEM Bpela MpU HAIMYUUA €T0
BUHBI. Pa3zMep KOMIIEHCAllMM MOpPaJIbHOTO Bpena OMpENeseTcss CYAOM U HE 3aBUCUT OT pa3Mepa
BO3MEIIICHUS] UMYIIIECTBEHHOTO Bpena. (B pea. denepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomneHncanyss MOpaapHOro BpeAa OCYLIECTBIIIETCS HE3aBUCHMO OT BO3MEILEHUS UMYILIECTBEHHOTO
Bpe/ia U IOHECEHHBIX NOTpeOuTeNeM yObITKOB.

Crarps 16. HegonmycTumple yCJI0BUSA 10r0BOpPa, YIIeMJISIIOIIME NIPaBa
NnoTpeduTeIs1, 3aNPeThl U 00SI3aHHOCTH, HAJIATaeMble HA NPOJABIA
(ucostHMTEJIS, BJIAJICJIbIA arperaTopa) (B pea. @eaepaabHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HemomycTuMpIMH yCIOBHSIMH JIOTOBOpA, YIIEMJISIONIMMH TpaBa MOTPEOUTENs, SBIISIOTCS
YCIOBHS, KOTOpPbI€ HApYyIIAIOT TMpaBUiia, YCTAHOBJIEHHBIE MEXIAYHAPOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHM WHBIMM HOPMaTHUBHBIMHU IpaBOBbIMU akTaMu Poccuiickoit ®denepanuu, peryaupyromniuMu
OTHOIIIEHHUS B O00JAacTH 3allUTHl TpaB TnoTpeduteneil. HemomycTtumplie yciaoBUS J10TOBOpAa,
YIIEMJISIONINE MpaBa MOTPEOUTENsI, HUYTOXKHBI.
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Ecin BKIIFOUEHWE B JOTOBOP YCJIOBHM, YIIEMIISIONIMX IMpaBa MOTPEOUTEINS, MOBICKIO TIPUIUHEHHE
Y6BITKOB HOTpC6I/ITeJ'IIO, OHH ImoJIeKaT BO3MCILICHUTIO HpOI[aBI_IOM (I/ISFOTOBI/ITGHGM, HUCIIOJIHUTCIIEM,
UMIIOPTEPOM, BIIAJICNIBIIEM arperaropa) B IIOJHOM OOBbEME B COOTBETCTBHHM CO CcTaThedl 13
HaCTOSIIEro 3aKoHa.

TpebGoBanre OTpeOUTENS O BOSMEIICHUU YOBITKOB TIOJICKUT YIOBIECTBOPEHUIO B TCUCHHE JCCITH
JTHEW CO JIHS €r0 MPEIbsBICHHUS.

2. K He1omyCTUMBIM yCIIOBHSAM JA0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENs], OTHOCSITCS:

1) ycnoBusi, KOTOpbIE NPEAOCTABIISIIOT MPOJIABILY (M3TOTOBUTEINIO, UCIIOIHUTENIO, YIIOJIHOMOUYEHHON
OpraHM3alyy WIM YIOJHOMOYEHHOMY MHJIMBUIYaJIbHOMY IPEINPUHUMATEI0, HUMIOPTEDPY,
BJAJICNIbIly arperaTopa) MpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIIOJHEHHUs O0s3aTeNbCTBA WU
OJIHOCTOPOHHEE M3MEHEHHE YCIOBMM oO0s3arenbcTBa (MpeaMeTa, LEeHbl, CpPOKa U HMHBIX
COTJIACOBAHHBIX C MOTPEOUTENIEM YCIIOBHIA), 32 MCKIIOYCHUEM CIIy4aeB, €CIM 3aKOHOM WJIM MHBIM
HOPMAaTUBHBIM IIpaBOBbIM akToM Poccuiickoii ®exepanuu IpelycMOTpPEHa BO3MOXKHOCTH
IIPEAOCTABIICHUs IOTOBOPOM TAKOT'0 IIPABa;

2) yciioBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPeOUTENsI Ha CBOOOIHBINA BHIOOP TEPPUTOPUAIIBHON
MOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTthu 17 HacTosALIero 3akoHa;

3) ycnoBusi, KOTOpBIC€ YCTAHABJIMBAIOT I MOTPeOUTENs INTpadHble CAHKUWA WJIA HWHBIC
00513aHHOCTH, TPEMATCTBYIOIIUE CBOOOTHOW peaju3allii IpaBa, YCTAHOBJICHHOTO cTaThei 32
HACTOSIIETO 3aKOHA;

4) yCJ10BUsA, KOTOPBIC UCKIIHOYAOT UJIKX OTPaHUYMBAKOT OTBETCTBCHHOCTL IIpOJAAaBIa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTECIIA, ynOJIHOMO‘-IGHHOﬁ opraHu3alvi HWJIKM  YIIOJHOMOYCHHOI'O HWHAWBUAYAJIBHOI'O
ONpCANpUHUMATCIIA, UMIIOPTEpA, BJIaJACJIbLa arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIN HCHAIJICKAIICC
HCIIOJIHECHHE 0053aTEIIBCTB I10 OCHOBAHHAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusi, KOTOpble 00YCIOBINBAIOT MPUOOPETEHNE OTHUX TOBAPOB (paldoT, yciiyT) o0A3aTeIbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE IpelyCMaTpUBAIOT 00sS3aTeNIbHOE
3aKJIFOYEHHE MHBIX JIOTOBOPOB, €CIIM HHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) YyCIOBHUSA, KOTOpbIE MPEAyCMATPUBAIOT BBHIMOJHEHHE JOMOIHUTENBHBIX paboT (OkazaHHe
JIOTIOJTHUTEILHBIX YCIIYT) 3a TUIaTy 0€3 MOJIyYSHHS COTJIacHs OTPEOUTENS;

7) ycioBHs, KOTOpbIE OTPAaHMYMBAIOT YCTAaHOBJICHHOE cTaThei 16.1 Hacrosiiero 3akoHa MpaBo
notpeOuTens Ha BbIOOp crocoba u popMbl OILUIaThl TOBAPOB (paboT, yciyr);

8) ycioBHSs, KOTOPBIE COJEpkKAT OCHOBAHHUS JOCPOUYHOTO PACTOPKEHHS JIOTOBOpA MO TPEOOBAHUIO
npojaBia (MCIOJHUTENS, BIaJeNblla arperaropa), He MNPEAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMaTHUBHBIM MTPaBOBBIM akTOM Poccuiickoit @exneparuu;

9) ycioBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpbIE OTpaHWYMBAIOT TMPABO BBIOOpa BUAA TPEOOBAHMI, INPerTyCMOTPEHHBIX
nyHkToM 1 crateu 18 u myHkToMm 1 cratbu 29 Hacrosuiero 3akoHa, KOTOpPbIE MOTYT OBITh
IpeIbSBICHBl MPOJABIYY (M3rOTOBUTENIO, HCIIOJHUTENIO, YHNOJIHOMOYEHHOW OpraHu3aluu WU
YIOJHOMOYEHHOMY HHJMBUIYaJbHOMY IMpEeANPUHUMATENI0, UMIIOPTEPY) MpU IMPOJake TOBAPOB
(BBINIOJIHEHUU paboT, OKa3aHUM yCIIYyT) HEHAJIeXkKAIllero KauecTBa,

11) ycnoBus, KOTOpblE YCTaHABIMBAIOT OOS3aTENbHBIM JOCYIEOHBIM MOPAAOK PacCMOTPEHHUs
CIIOPOB, €CJIM TaKOM MOPAJ0K HE NMPETyCMOTPEH 3aKOHOM,;
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12) ycioBus, KOTOpBIE YCTAHABJIMBAIOT Ui MOTPEOUTENsE OOS3aHHOCTh 10 JIOKA3bIBAHUIO
OTIpPE/ICNIEHHBIX OOCTOSTENIBCTB, OpeMsl JIOKa3blBaHWs KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOuTeIs;

13) ycioBusl, KOTOpbIE OTPaHUYUBAIOT OTPEOUTENS B CPENICTBAX U CIIOCO0AX 3alIUTHl HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOpPBIE CTaBSIT yIOBICTBOPCHHE TPEOOBaHMIA MOTPEOUTENCH B OTHOIICHHH TOBApPOB
(paboT, ycimyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTAaTKaMHU
TOBapoB (padoT, yciyr);

15) uHble ycioBUs, HapyllaloUMe MpaBWia, YCTAHOBJICHHbIE MEXKIYHAapOAHBIMHU JOrOBOpaMH
Poccuiickoit denepannn, HaCTOAUMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NPaBOBBIMH akTaMu Poccuiickoit Denepanuu, peryiupyrolyuMu
OTHONICHHSI B 00JIACTH 3aIIUTHI PAB OTPEOUTEICH.

3. Tlponmamer (MCHONHHUTENb, BIAJAEICI arperatopa) HE BIpPaBe OTKAa3blBaTh B 3aKJIIOUCHHH,
UCIIOJIHEHUM JO0rOBOpa, HAMPABICHHOI'O Ha NPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a MOTpeOuTeNnss B MNPUOOPETEHMH HWHBIX TOBapoB (paboT, yciyr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTENIO BCIIEACTBHE HApYIICHUS €ro IpaBa Ha CBOOOIHBIA BHEIOOP TOBAapOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABIOM (HCIIOIHUTENEM, BIIAJCIBIIEM arperaropa) B IOJHOM
o0Beme.

3amperniaercst yIOBICTBOpEeHHE TPpeOOBaHUH MOTPEOUTENICH B OTHOIICHUN TOBAapOB (padoT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHUMOCTb OT YCJIOBHM, HE CBS3aHHBIX C HEJOCTATKaMHU TOBapoB (pador,

yCIIyT).

3anpemaercs OTKa3 B 3aKIIOYEHHH JOrOBOPA M BO BHECEHUM HM3MEHEHHMH B JIOTOBOpP B Cllydae
IIPABOMEPHOI0 yKa3aHUs NOTPEOUTENEM Ha HEAONMYCTUMBIE YCIOBUS JOrOBOpPA, YIIEMIISIOIINE
npaBa MOTpeOUTENs, B LENIX HUCKIOYEHUS Takux ycinoBuid. [Ipu mpenbsBieHHMH NOTpeOUTEIeM
TpeOoBaHUs 00 MCKIIIOYEHUH U3 JI0TOBOPA HEJOMYCTUMBIX YCIOBUN TOTOBOpA, YHIEMIISIOIINX paBa
NOTpeOUTENs, YKa3aHHOE TpeOOBaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE JAECATH JHEH CO IHS €ro
NpeIbsABICHUS C O00s3aTeNbHBIM H3BEIIEHUEM NOTPEeOUTENs] O pe3yJbTaTax pPacCMOTPEHUS H
INPUHATOM MOTUBHUPOBAHHOM PEILIEHUH IO CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[TponaBer (MCIONHUTENB, BIA/ENEL] arperaropa) He BIpase 0e3 MOIyd4eHUs COoriacusi moTpeduTes
BBITIOJIHSITh  JIOMOJIHUTEIbHBIE pa0OThl  (OKa3pIBaTh JIOMOJIHUTENbHBIE YCIyTH) 3a IUIaTy.
[TorpeGuTens BIpaBe OTKa3aThCs OT OIUIATHI TaKUX padoT (YCiIyr), a €M OHM OIUIaueHbl, BIpaBe
noTpedboBaTh OT MPOJaBLa (MCIIOJIHUTENS, BIaJAebla arperatopa) Bo3Bpara yIjlayeHHONH CyMMBI.

Cornacue moTpeOuTeNns Ha BBINOJHEHUE OMOJIHUTENBHBIX paboOT (OKa3aHHE JOMOJHUTEIHHBIX
yciIyr) 3a 1wiaty odopmisieTcs TpOJaBlOM (MCIIOJHUTENEM, BIAJENbIIEM arperaropa) B
MUChMEHHOU (opMe, ecT MHOE HEe MPeayCMOTpeHO 3aKkoHOM. OOS3aHHOCTH JTOKa3aTh HAWYHE
TAKOTO COTJIACHS MIIH OOCTOSITENILCTBA, B CHITy KOTOPOTO TaKOE COTIIACHE HE TPeOyeTcsl, BO3NaraeTcst
Ha MpoaaBIa (UCTIOTHUTEIS, BIaJeNbIla arperaropa).

4. Tlponaser (MCIOJHUTENb, BIAJENEll arperaropa) He BIIpaBe OTKa3bIBaThb MNOTPEOUTENIO B
3aKJIFOYEHUH, UCIOJIHEHUH, W3MEHEHUU WM PacTOP)KEHHWU JOroBopa C MOTpeOUTENeM B CBSI3U C
OTKa30M MOTpPEeOUTENsT NPEJOCTaBUTh IEpPCOHAJIbHBIE JAaHHBIC, 32 WCKIIOUYEHHEM CIy4aeB, €Cld
00s13aHHOCTh TPEIOCTABIEHUS TaKWX JAHHBIX IMPEIyCMOTpPEHa 3aKOHOJATeNbcTBOM Poccuiickoit
denepaiuil UM HEMOCPEICTBEHHO CBA3aHA C UCIIOJIHEHHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu npeabsaBieHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUM MH(MOPMAMM O KOHKPETHBIX



NPUYMHAX W MPABOBBIX OCHOBAaHUSX, OMPEIEIISIONIMX HEBO3MOXKHOCThH 3aKIIIOUYCHHS, MCIIOTHEHHUS,
W3MEHEHUS WJIA PACTOPKEHHS JOroBopa 0€3 TPEIOCTaBICHUS TEPCOHANBHBIX JIaHHBIX, B
nUcbMeHHOU (GopMme (B TOM 4ymciie B GOpME AJIEKTPOHHOT'O JOKYMEHTa) IMpojaBer] (MCIIOJHHUTEIb,
BJIQJICTICI] arperaropa) JOJKEH MPEJOCTaBUTh TaKyH WHPOPMAIUIO B TEYCHUE CEMHU THEH CO JHA
NPEIbSBICHHUS YKAa3aHHOTO TPEOOBAHMUSI.

[Tponaser (MCTIOHUTENB, BiIaJIENIEl] arperaTopa) npeaocTapiseT HHGOPMaLKIO MOTPEOUTENIO B TOM
dbopMe, B KOTOPOH TPEIBSIBICHO TpeOOBaHHME MOTPEOWTENs O MPEIOCTABICHUU HHPOPMAIUH O
KOHKPETHBIX NMPUYMHAX M MPABOBBIX OCHOBAHUSX, ONPEICISIONINX HEBO3MOXKHOCTH 3aKIHOUYECHHUS,
WCTIOJTHEHUS, I3MEHECHMSI HITU PACTOPKEHUS JIOrOBOpa 0€3 MPeI0CTaBlIeHUS IEPCOHAIBHBIX JTaHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TPEOOBaHUHU.

[Tpu npexpsBieHUH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTaBICHUU MH(OPMAIMM O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHUSAX, ONPEACIAIOIUX HEBO3MOXKHOCTb 3aKJIFOYEHHUS, MCIIOIHECHHUS,
U3MEHEHHS WM PACTOP)KEHHs JIOrOBOpa 0e3 MperoCTaBICHUsI NEPCOHANBHBIX JaHHBIX, B YCTHOM
dopme Takas HHGOpMALU T0JKHA OBITh IPEIOCTABICHA HE3aMEUIUTEIIBHO.

IHlonosxcenuna cmamou 16 (¢ peoakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-@3),
ycmauaenusarouiue nepeueHb HeOOnyCMUMbBIX YC108UIL 002080PA, YULEMIAIOWUX NPABA
nompeoumes, pacnpoCMpaHAIOMCca Ha OMHOWEHUS, 603HUKULUE U3 PAHEe 3AKTI0OYEHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvhozo 3akona om 01.05.2022 N 135-@3).

Crarps 16.1. @opMbI ¥ OPSAIOK OILIATHI IPH MPOJAAKE TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHuM YCayr) (B pea. @eaepajbHOro 3aK0HA
ot 05.05.2014 N 112-P3)

1. [Ipoxasent (MCHONHUTEIND, BIAJIENEL arperatopa B cIy4ae UCHOIb30BaHUs B CBOEH JesTEIbHOCTH
HaJIMYHBIX PAcYETOB ¢ MOTpeduTenaeM) o0s3aH 00ecreuyuTh BO3MOKHOCTh OILUIaThl TOBApoB (padoT,
yCIyT) MyTeM MCIOJb30BaHMUs HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe HAIUYHBIX
pacyeToB 1o BBIOOpY moTpedutens. (B pea. DenepanbHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s13aHHOCTh 00ECHEeUnTh BO3MOXKHOCTBH OIIAThl TOBapoB (paboT, yCIyr) € MCIOJIb30BAaHUEM
HAIlMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOM CHUCTEMbI IJIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBla (MCIIOJIHUTENS, BIaJeblla arperatopa), y KOTOpOro BBIPYYKa OT
peanu3alyu TOBAapOB (BBINOJIHEHUs PabOT, OKa3aHMs YCIyT) 3a MPEIIECTBYIOIUN KalleHJapHbIH
roJl TIPEeBbIIAET ABAALATh MUUIMOHOB pyoOisiel. (B pen. PenepanbHbix 3akoHoB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu Mecto omaTsl ToBapoB (paboT, yCiIyT) HaXOAUTCS B MECTe, /i€ He MPEJOCTaBIAIOTCS YCIyTH
J0CTyNna K TMOJABMKHOM paauoTerneoHHON CBS3U U (WJIM) CpPEeACTBaM KOJUIEKTUBHOTO JIOCTyMa K
WH(OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON ~ cetn  "MHTepHer", mpogaBen]  (MCIIOTHHUTEND)
0CBOOOKIaeTcs OT 00A3aHHOCTH 00ECTIeYUTh B ’TOM MECTE BO3MOXKHOCTh OILIAaThl TOBapoB (padoT,
YCIYT) C WCIOJb30BAaHUEM HALMOHAJBHBIX IJIATEXHBIX HHCTPYMEHTOB. (B pen. denepanbHOro
3akona ot 01.05.2017 N 88-D3)

[TponaBerr ocBoOOXKIaeTcss OT OOSM3aHHOCTH OOECHEeYUTh BO3MOYKHOCTH OIUIaThl TOBApPOB C
HCIIOJIB30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HWHCTPYMCHTOB B TOPrOBOM O6’I)€KT€, BBIpYYKa OT
peanu3alyy TOBapOB B KOTOPOM COCTAaBJIsIET MEHEe MATH MUJUIMOHOB pyOJieil 3a MpeaIecTBY O
KayneHaapHeii ro1. (B pen. denepanproro 3akona ot 01.05.2017 N 88-D3)
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2. Omiarta ToBapoB (paboT, yCIyr) MOXET MPOU3BOIAUTHCS IMOTPEOUTETIEM B COOTBETCTBUHU C
yKa3zaHUEM MpoJiaBla (MCIIOTHUTENS) MyTEM pacueToB yepe3 CyObEeKTOB HAIIMOHAIBHOM IIaTEKHOM
CUCTEMBI, OCYIIECTBIISIIONINX OKa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccniickoit ®denepauuu O HAIMOHAIBHOM IUIATEKHOM CUCTEME, €CIM HMHOE HE YCTaHOBJICHO
denepanbHBIMU 3aKOHAMU WJIM HWHBIMM HOPMATHBHBIMU IPaBOBBIMU akTamu Poccuiickoit
®denepauuu.

3. Ilpu omnate ToBapoB (paboT, yCIIyT) HATWYHBIMU JICHEKHBIMHU CpPEACTBAMH 00s3aTElbCTBA
noTpeOuTeNsl mepea MpoAaBIOM (MCIOJHUTEIEM) 10 OIjlaTe TOoBapoB (padoT, YCIYyr) CUMTAIOTCS
WCIIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTAa BHECCHHUS HAIUYHBIX
JIEHEKHBIX CPEJACTB MPOAABIly (MCIOTHUTENIO) JUOO IIIATSKHOMY areHry (cyOareHry),
OCYIIECCTBIISIONIEMY NESTEIBHOCTH 110 IPUEMY TUIATeXKel (PU3HUSCKUX JIUII.

IIpu omate ToBapoB (padoT, yciayr) myTeM MepeBojia MPEJOCTABISIEMBIX TTOTPEOUTENEM HATUIHBIX
JEHE)KHBIX CpPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa o00s3aTeNbCcTBa MOTPEOHTENST TMepen
POJAaBIOM (MCIOJHUTENEM) MO OIUIaTeé TOBAapoB (paboOT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECCHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HATMYHBIX JICHEKHBIX
CPEICTB KPEOUTHOW OpraHu3aluu 00 OaHKOBCKOMY IUIaTEXKHOMY areHry (cyOaresry),
OCYIIECTBIISIOIINM JIESITEIbHOCTh B COOTBETCTBUU C 3aKOHOIaTeIbCTBOM Poccuiickoii deneparuu o
HaIlMOHAJILHOM IIJIaTS)KHOM CHCTEME.

I[Ipu omnare ToBapoB (padoT, yciayr) ImyTeM HepeBOAa ICHEKHBIX CPEACTB B paMKax MPUMEHIEMBIX
¢dopM Oe3HAMYHBIX PAacUYeTOB 00s3aTENbCTBA MOTPEOUTENS MEPe]] MPOJABIOM (MCIOTHUTEIEM) 110
oIuIaTe TOBapoB (PadoT, yCIyT) CYMUTAIOTCS UCTIONIHEHHBIMU B CyMME, YKa3aHHOW B PACIIOPSKSHUH O
NEepeBOJAC ACHCKHBIX CPEACTB, C MOMCHTA IMNOATBCPKACHUA €ro HCIIOJHCHHUA O6CJIY)KI/IBaIOHI€I71
HOTPEOUTENS KPEAUTHON OpraHU3aLUeH.

4. Ilpu omiare ToBapoB (paboT, ycayr) MpojaBly (MCIIOIHUTENIO) 3alpPEIICHO YCTAaHABIMBATH B
OTHOIIEHUH OJTHOTO BHJA TOBapoB (paboT, ycIyT) pa3NuYHbIE [IEHbI B 3aBUCUMOCTH OT CIOc00a MX
OIIaThl MOCPEACTBOM HAJIWYHBIX pacdCTOB WM B paMKax IMPUMCHACMBIX q)OpM Oe3HAITMYHBIX
pacueToB.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y MOTpeduTens yOBITKH,
BbI3BaHHbIE HapylLIEHHNEM TpeOOBaHUM MyHKTa | HacTOsIIEN CTaTbH.

Cratba 17. CygeOHas 3amuura npaB norpeouresieu
1. 3ammTa npaB moTpedUTENEH OCYIIECTBISETCS CYIOM.

3ammTa TpaB  mOTpeOWTENeH  yCIyr, OKa3blBa€MBIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPTraHU3YIOIIMMHU B3aWMOJICHICTBHE C YIOJHOMOYEHHBIM IO INpaBaM IOTpeduTeneld (pUHAHCOBBIX
ycayr B cooTBeTcTBUM ¢ PenepanbHbM 3akoHOM "OO0 yHOJIHOMOYEHHOM MO MpaBaM MoTpeOuTenei
(UHAHCOBBIX YCOYyr", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMH YyKa3aHHBIM
®enepanbabM 3ak0HOM. (B pen. PenepanpHoro 3akoHa ot 04.06.2018 N 133-P3)

2. Hcku o 3amuTe mnpaB NoTpedHuTenaei MOryT ObITh MpPEIbsBIEHBI MO BHIOOPY HMCTHA B CyJ IO
MecTy:

HaxXOXKIACHUA OpraHu3aluu, a €CJIM OTBECTUUKOM SBJISACTCA I/IH,Z[I/IBI/II[yaHBHHﬁ npeaAnpuHuMarelib, -
€ro XXUTCJIbCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I${ ucrnaa,
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3aKJIFOYCHHUA UKW UCIIOJTHCHUA JOTOBOpaA.

Ecnu uck x opraHu3anuy BBITEKAeT M3 JEATECIBHOCTH €€ (uauana WIH IPEACTaBUTEIbCTBA, OH
MOJKET OBITh IPEIBSABIICH B CY/ 10 MECTY HAXOXKICHUs ee (uiInaa uiv IpeCTaBUTEIILCTBA. (B peil.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTIBI MO HCKaM, CBS3aHHBIM C HapylIEHHEM IIpaB MOTpeOHTENei,
OCBOOOXKIIAIOTCSI OT YIUIAThl TOCYAapCTBEHHOW IMOIUIMHBI B COOTBETCTBHUHM C 3aKOHOJATEIIbCTBOM
Poccwuiickoit ®enepanmu o Hanmorax u coopax. (B pen. PexepanpHoro 3axkona or 18.07.2011 N
242-D3)

I'nasa Il. 3amurTa npaB noTpeduTeieid Npu Mpoaa ke TOBAPOB
NnoTpedouTeIsIM

Crarps 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeZocTaTKOB (B pel. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciydae OOHapy>KEHUS B TOBape HEIOCTATKOB, €CIM OHU HE OBLIH OTOBOPEHBI
MIPOJIaBIIOM, 110 CBOEMY BBIOOPY BIIPaBE:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHBI HA TAKOH K€ TOBap IPYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TTOKYITHOW 1IEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6C3B03MG3I[HOFO YCTpaHCHHUA HCEAOCTAaTKOB TOBapa WA
BO3MCHICHUA PAaCX0J0B Ha UX UCIPABJICHUC HOTp€6I/IT€J'I€M HJIN TPCTHUM JIMIIOM;

OTKa3aThCsl OT HMCIOJIHEHMs JI0rOBOpa KYIUIU-TIPOJAXXHU M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cyMMsl. Ilo TpeGoBaHMIO MPOAABLA U 32 €T0 CYET NOTPEOUTENh JOKEH BO3BPATHTh TOBAP C
HEJI0CTaTKaMHU.

[Tpu 3TOM NOTpeOHTENH BIIpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3ZMEIIEHUS YOBITKOB, MPUUYNHEHHBIX
€My BCJEJCTBUE IPOAAXH TOBapa HEHAJICKAIIEro KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISl YJIOBJIETBOPEHMSI COOTBETCTBYIOIMX TpeOOBaHUI
noTpeourens.

B oTHOmIEHMM TEXHHMYECKH CIIO)KHOTO TOBapa MOTpeOUTeNnb B cilydyae OOHAapyKE€HUS B HEM
HE/IOCTaTKOB BIIpaBE OTKAa3aThCsl OT HCIOJHEHHUS JIOTOBOpAa KYIUIM-TIPOJAXXH M TOTpeOOBaTh
BO3BpaTa yIUJIau€HHOM 3a TaKoW TOBap CyMMBbI JIHOO0 MpPeabsIBUTH TpeOOBaHHE O €ro 3aMeHE Ha TOBap
9TOM k€ Mapku (MOJIeH, apTUKYJIa) WIM Ha TaKoW )K€ TOBap APYrol Mapku (MOJAENH, apTHKYJia) C
COOTBETCTBYIOIIMM II€PEPACUETOM MOKYITHOW LIEHBbl B TEUEHHUE NMATHAALATU AHEW CO IHA Iepeadn
NOTpeOUTEN0 Takoro Topapa. Ilo HMcTedeHHMHM 3TOro CpoKa yKa3aHHbIE TpeOOBaHMs MOJIEXkKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yacs:

06H2lpy>KCHI/IC CYHICCTBCHHOI'O HCAOCTATKA TOBApa,
HAapyHmICHHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHUSA HEAOCTATKOB TOBapa,

HCBO3MOXHOCTDb HCIIOJB30BaHUA TOBapa B TCUCHUC KaXIOro roaa FapaHTI/II\/’IHOFO Cpoka B
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COBOKYITHOCTH 0oJiee 4eM TPHUALATh AHEH BCIeACTBHE HEOJHOKPATHOIO YCTPAHEHUS €r0 pPa3IuyHbIX
HEJIOCTATKOB.

IlepeyeHb TEXHUYECKHM CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBom  Poccuiickoin
Ddeneparun. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, yka3zaHHbIE B IyHKTe | HAacCTOSAIIEW CTaThbH, NPEABABISIOTCA IMOTpeOHUTEIEM
NpOJaBIy JMOO YIOJTHOMOYEHHOH OpraHM3alii MM YHNOJHOMOYECHHOMY WHJIUBHIYaTbHOMY
npeanpuHuMarento. (B pexn. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [lorpeOuTens BrpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03amax BTOPOM U IATOM IyHKTa 1
HACTOSAIIEH CTAaThW, HM3TOTOBUTENIO, YHNOJHOMOUYCHHOW OpraHM3ald WIA YIIOJIHOMOYEHHOMY
VMHAMBUAYAIbHOMY MPEANPUHUMATENIO, UMIIOPTEpY. (B pen. denepanbHbix 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBieHHss 3THX TpeOOBaHM MOTPEOMTENh BIPABE BO3BPATHTH W3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHA UIC)KAIIETr0 KauyecTBa M MOTpeOoBaTh BO3BpaTa yIUIa4YeHHON 32 HETO CYMMBI.
(B pen. enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. IlynkT yrpatui cuiy. (B pea. @enepanproro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE y MOTpPEeOUTENsT KAcCOBOTO WM TOBAapHOTO YeKa JHOO0 HMHOTrO JIOKYMEHTA,
YIAOCTOBEPSOMIUX (aKT W YCJIOBUS IMOKYIKHA TOBapa, HE SBISICTCS OCHOBAaHHEM IS OTKaza B
YJOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBery  (M3roTOBUTENb),  YHOJHOMOYEHHAs  OpraHM3alUs  WIK  YIOJHOMOYEHHBIN
WHAVBUAYAIbHBI [pEANpUHUMATENb, HUMIOPTEP O0S3aHbl MNPUHATH TOBAp HEHAJIEXKAILEro
KayecTBa y MOTpeOUTeNss M B cllyyae HEOOXOJMMOCTH IPOBECTH IPOBEPKY KadecTBa TOBApa.
[Torpebutens BpaBe yyacTBOBaTh B IIPOBEPKE KadecTBa ToBapa. (B pelx. dexepanbHOro 3aKOHA OT
21.12.2004 N 171-93)

B cayuae cmopa o mpuuMHaX BO3HHUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAsl OpraHM3alys WM YIOJIHOMOYEHHBIH WHIMBUAYaIbHBIA IpeIIpUHUMATENb,
UMIIOpTep 00s3aHBI IPOBECTH IKCIIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTH3a TOBapa MPOBOIUTCS B
CpOKH, YycTaHOBieHHble cTaTbsiMu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHui mnorpedutens. IloTpebutens BOpaBe MNPHUCYTCTBOBATh IPH
IPOBE/ICHUH SKCIIEPTU3bI TOBApa U B CIlyyae HECOrjacus ¢ ee pe3yibTaTaMH OCIOPHUTh 3aKIIOUEHHE
TaKOMW 3KCIEpTH3bI B cyieOHOM mopsizike. (B pea. DenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKCnepTU3bl TOBapa YCTAHOBIEHO, YTO €r0 HEJOCTATKHW BO3HUKIIW BCIIE/ICTBHE
00CTOSITENECTB, 3a KOTOpPhIE HE OTBEYaeT MpojaaBel] (M3TOTOBUTENH), MOTPEOHUTENs 00s3aH
BO3MECTHTh IPOJIaBIy (M3TOTOBUTENIO), YIIOJTHOMOYEHHON OpraHU3alMi WM YIOJTHOMOYEHHOMY
WHJUBUIyaIbHOMY HPEIINPUHUMATENI0, UMIOPTEPY PACXOAbl HA MPOBEACHUE SKCIEPTHU3BI, a TAKKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxoJbl Ha XpaHEHHWE M TPAHCIOPTUPOBKY ToBapa. (B pel.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJTHOMOYEHHAs OpTaHM3aIlldsg WA  YIIOJHOMOYCHHBINA
WH/IMBUYaIbHBIA MPEIPUHUMATE]b, UMIIOPTEP OTBEYACT 3a HEIOCTATKU TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTUIHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIHU JI0 Mepenadyu
TOBapa MOTPEOUTEIIO WK TI0 MPUYUHAM, BO3HHUKIIMM JIO 3TOro MoMeHTa. (B pea. denepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIM CpPOK, MpojaBel (M3rOTOBUTEID),
YIIOJIHOMOYEHHAs! OpraHu3alys WM YIOJHOMOYEHHBIM HWHAVUBUIAYAJIBHBIA IIPEANPUHUMATEID,
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UMITOPTEp OTBEYACT 3a HEJOCTATKH TOBApa, €CJIU HE JOKAXXET, YTO OHU BO3HUKIIM TOCIIE Mepeaavn
TOBapa MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS MOTPEOUTENeM MpPaBUI UCIOIb30BaHUS, XPaHCHUS
WM TPAHCHOPTUPOBKH TOBapa, NEUCTBHH TPEThUX JIMI[ WIM HEMPEOJOJMMON CHIBL (B pel.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JloctaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BeCOM OoJiee MATH KUJIOTPAMMOB IS PEMOHTA,
VIICHKH, 3aMEHbI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBIISIIOTCS CHJIAMU M 32 CUET MPOJIaBlLa
(M3roTOBUTENSA, YIOJIHOMOYEHHONW OpraHM3alMd WU  YIOJHOMOYEHHOTO HHIMBUAYAIbHOIO
npearpuHUMaTess, uMrnoprepa). B ciiydae HeucnosHeHUs AaHHOM OOS3aHHOCTH, a TakXke MpH
OTCYTCTBUM MpoJiaBlia (MU3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHM3alMd WU YIOJHOMOYEHHOIO
WHAUBUAYAIBHOTO MPEIIPUHUMATEINSI, UMIOPTEPA) B MECTE HAXOXKJIEHUSI IOTPEOUTENs I0CTaBKa U
(unM) BO3BpAT YKa3aHHBIX TOBApPOB MOTYT OCYHIECTBISATHCS morpedutenem. [Ipu sToM mponaser
(M3rOTOBHUTENb, YIOJIHOMOYEHHAS OpraHu3alus WM  YIOJIHOMOYEHHBIH WMHIUBUIYaIbHBIN
NpeANpUHIMATENb, HUMIIOPTEP) O005S3aH BO3MECTUTHh IOTPEOUTENIO PACXOJbl, CBSI3aHHBIE C
JIOCTAaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-03)

Crarbs 19. Cpoku npeabsiBjIeHUs OTpedUTEIeM TPeOOBAHUI B
OTHOLIICHUU HEJ0CTATKOB TOBapa

1. TloTpeOuTenp BIOpaBe NPEIbSIBUTH MPEAYCMOTpEHHbIe cTaTthel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABLY (M3TOTOBUTENIO, YIIOJTHOMOUYEHHOW OpPraHu3alyy WK YIOJIHOMOYEHHOMY
WHAVBUAYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUH HEJAOCTATKOB TOBApa, €CIIU OHU
OoOHapy»XeHbl B TEUEHUE FapaHTUWHOIO CPOKA WJIM CPOKa FOAHOCTH. (B pel. deaepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHolIEHNWH TOBAapoOB, Ha KOTOPbIE FapaHTUITHBIE CPOKH WJIM CPOKU TOJAHOCTU HE yCTAHOBIICHBI,
NOTpeOUTENh BIIPABE NMPEAbIBUTh YKa3aHHBIC TPEOOBAHUS, €CJIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBI CpPOK, HO B Mpejenax JBYyX JIeT CO JHS Nepeqadyd UX MOTpeOHTento, eciu Ooree
JUINTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WJIM J10TOBOpOM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro Ciy>KObl MCUUCISIETCS CO THS IMepenadd ToBapa
NOTPEOUTENIO, €CIM HWHOE He MpeayCMOTpeHO JoroBopoM. Ecinm neHp mepenadn yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKHM MCUHCIISIOTCS CO IHSI U3TOTOBJIEHHsS ToBapa. (B pel. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (0OYBH, OAEKABI M MPOYUX) ITHU CPOKH HUCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  OMpPENeIseTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu ucxoas U3 KIUMATHUYECKUX YCIOBHI MecTa
HaXOXXJIEHUS MOTpeOuTenei.

[Tpu mponaxe ToBapoB MO o0Opa3laM, MO MOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKJIIOUCHUS
JIOTOBOpa KYIUTU-TIPOAAKM M MOMEHT IMepeAadd ToBapa MOTPeOUTEN0 HE COBNAAAIOT, ITH CPOKHU
UCUHUCIIAIOTCSA CO JHS JOCTaBKM ToBapa nmorpedutento. Eciau moTpebutens JHIIEH BO3MOXHOCTU
HCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT IMpojaBlia (B YAaCTHOCTH, TOBAp
HYK/aeTCsl B CHENHMaIbHON YyCTaHOBKE, MOJKIIOUEHUN MM COOpKE, B HEM MMEIOTCS HEeIOCTaTKM),
TapaHTUHHBIA CPOK HE TeYeT 1O YCTPAHEHHUs IPOJAaBLIOM TaKuUX OOCTOATENbCTB. Ecnu neHb
JIOCTaBKH, YCTAHOBKH, IOAKIIIOYEHHS, COOPKH TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT IPOJaBlia
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOKET MCII0JIb30BaTh TOBAp 10 HA3HAYEHHUIO,
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OIIPE/ICITUTH HEBO3MOXKHO, 9TH CPOKU MCUYHCIISIOTCS CO THS 3aKJITFOUYCHHS JOTOBOPA KYILTH-ITPOIaXKH.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-@3)

Ao63arr - UckitoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-3)

CpOK TOAHOCTH TOBapa OMIpEACIACTCA NMEPUOAOM, NCUHUCIAECMBIM CO JHS HM3IOTOBJICHHA TOBapa, B
TCYCHHUC KOTOPOI'O0 OH IMNPUTOACH K HCIIOJIBb30BAHUIO, WJIN I[B,TOIZ, A0 HACTYIJICHHA KOTOpOﬁ TOBAp
IMPUT'OJACH K UCIIOJIb30BAaHUIO.

[TpoOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIIbHBIM
TpeboBaHuAM K Oe3omacHoCcTH ToBapa. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHLIe CPOKH MOI'yT YCTaHABJIMBATbHCA HAa KOMIUICKTYIOIIHUE U3ACIUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHLIC CPOKM Ha KOMIUICKTYIOIIHUEC HU3ACIUA KU COCTAaBHBIC YaCTHU
HCYHUCIAIOTCA B TOM K€ MMOPAAKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOLIUE U311 U COCTABHBIE YaCTH TOBapa CUUTAIOTCS PaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIEJIME, €CJIM MHOE HE YCTAaHOBJIEHO IOroBOopoM. B ciyuae,
€CJII Ha KOMIUIEKTYIOLIEE MH3JAEIUe M COCTaBHYH0 YacThb TOBapa B JIOTOBOPE YCTaHOBJICH
rapaHTUMHBIA CPOK MEHBLIEH MPOJOKUTEIIBHOCTH, YEM FapaHTUIHBIA CPOK HA OCHOBHOE U3JIEIINE,
noTpeOUTENs BIIpaBe NPEAbSABUTH TPeOOBaHUSA, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO
U3JIeNHsl U COCTaBHOM 4YacTH TOBapa, NpU UX OOHApYyKEHMM B TEUEHUE TapaHTUMHOIO CpOKa Ha

OCHOBHOE H3[IeJINe, €CIIM HHOE HE MPEeTyCMOTPEHO J0roBopoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYOIIIee U3/eI1e YCTAHOBIIEH TapaHTUIHBIN CPOK OO0JIbIIEN MPOAOIIKUTEIBHOCTH,
YeM TapaHTUMHBI CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe NPEAbSIBUTh TPeOOBaHUS B
OTHOLIEHHUU HEAOCTAaTKOB TOBapa IIPU YCIOBUH, YTO HENOCTATKU KOMIUICKTYIOLIETO W3NS
OOHapy»eHbl B TEUEHUE TapaHTUHHOIO CpOKa Ha 3TO U3JENHE, HE3aBUCUMO OT HCTEUYECHUS
TrapaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOATCA 10 CBEACHHS MOTpeOUTENs B MHPOPMALIUHU O
TOBape, MPE0CTaBIAEMON MOTPEOUTEINO B COOTBETCTBUH cO cTaThel 10 HacTosero 3aKoHa.

5. B ciywasix, korjga npeyCMOTPEHHBIN JOTOBOPOM TapaHTUMHBIA CPOK COCTABIIIET MEHEE JIBYX JIET
U HEJOCTaTKU ToBapa OOHApyXeHbl MOTPEeOUTENeM IO HCTEUYEHUU TapaHTUHHOIO CpOKa, HO B
npenenax ABYX JIeT, MOTpeOuTeNb BIpaBe NPEIbSBUTH MPOAABIY (M3TOTOBUTENIO) TpeOOBaHWS,
IpeyCMOTPEHHbIE CcTaThei 18 Hacrosmiero 3akoHa, €ClM JIOKaXeT, YTO HEJOCTAaTKU ToBapa
BO3HUKIIM JI0 €r0 Mepenayd MOTpeOUTeNo Wik MO MPUYHHAM, BOSHHUKIIMM J0 3TOTO MOMEHTA. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-3)

6. B ciyuyae BbISBIEHMS CYIIECTBEHHBIX HEAOCTAaTKOB TOBapa NOTPeOUTEIb BIIpaBe IMPEIbSBUTH
U3rOTOBUTENIO  (YITOJTHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOMY HHIMBHYaJbHOMY
NpeIpUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE3BO3ME3THOM YCTPAaHEHUM TAaKUX HEIOCTATKOB,
€CIIM JIOK&XKET, YTO OHM BO3HHMKJIM [0 TMepeladyd ToBapa MOTPEOUTENI0 WM MO TNPHYMHAM,
BO3HUKIIUM [0 3TOIO0 MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MNpPEIbSBICHO, €CIH
HEI0OCTAaTKU TOBapa 0OHApY KEHBI 110 UCTEUEHUH JIBYX JIET CO JHs Mepelaur ToBapa MoTpedUTento, B
TE€YEHHE YCTAHOBJIICHHOTO Ha TOBAap CpPOKa CIY>KObI WJIM B T€UEHHE JECITH JIET CO THS IMepeaayu
TOBapa MOTPEOHUTENIO B CIIydyae HEYCTaHOBJEHHUs Cpoka ciyxObl. Ecin ykazanHoe TpeGoBaHuE He
YIOBJIETBOPEHO B TEYEHHE JBaaUaTH JHEH CO JHS €ro NpPeIbsBICHUS TOTpPEeOUTENIeM WIH
OoOHapy>KeHHBIH UM HEJIOCTAaTOK TOBapa SIBJISIETCS HEYCTPaHUMBIM, IOTPEOUTETHh IO CBOEMY BHIOOPY
BIIpaBE TNPEIbSIBUTh H3TOTOBUTENIO (YMOJHOMOYEHHOM OpraHu3alyl WM YHIOJTHOMOYEHHOMY
VMHAVBUAYAIBHOMY IPEANPUHUMATENIO, UMIIOPTEPY) MHBIE MPETyCMOTPEHHBIE NYHKTOM 3 CTaTbH
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18 macTostmero 3akoHa TpeOOBaHWS WM BO3BPATHTh TOBApP HM3TOTOBUTETIO (YIOJIHOMOYEHHOM
OpraHM3alMy WIM YIOJIHOMOYEHHOMY HWHIMBUAYAJIbHOMY NPEANPUHUMATENIO0, HUMIIOPTEPY) U
noTpeboBaTh BO3BpaTa YIJIAYEHHON JeHEeXHOM cymwmbl. (B pen. PenepalibHOTO 3aKOHA OT
21.12.2004 N 171-D3)

Crarps 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roTOBUTEIEM
(mpoxaBUOM, YIIOJJHOMOYEHHON OPraHM3alUed UM YIIOJHOMOYEHHBIM
HHAMBHAYAJbHBIM NPeANPUHAMATEIEM, MMIIOPTEPOM) (B pen.
denepanbHoro 3akona or 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa He OMpezesieH B MMCbMEHHOU (opMe corjalieHneM
CTOPOH, 3TU HEJOCTATKU JIOJIKHBI ObITh YCTPaHEHBI U3TOTOBUTEJEM (IIPOJIABLIOM, YIIOJTHOMOUYEHHOU
OpraHu3alel WIM YHOJHOMOYEHHBIM WHIAMBUAYAIbHBIM MpEeINpUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUTUTEIBHO, TO €CTh B MUHUMAIIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIH JIJIsl UX YCTPAHEHHUS C
y4eTOM OOBIYHO MpUMeHsieMoro criocoba. Cpok ycTpaHEeHUs! HEJOCTaTKOB TOBapa, ONpeAesieMblil B
IUCbMEHHOMU (hOpME COTrIallIEHUEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK ISATh AHEH.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHUS! HEIOCTATKOB TOBAapa CTaHET OYEBHUIHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B ONPEACICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUThH COTJIAIICHUE
0 HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. Ilpu 3TOM OTCYTCTBHE HEOOXOAUMBIX IS
YCTpaHEHUs! HEJOCTAaTKOB TOBapa 3alacHbIX YacTed (JeTajied, MaTepuasoB), 0OOPYIOBaHUS WIH
M01I00HBIE MPUYHMHBI HE SBIIAIOTCSI OCHOBAHHUEM ISl 3aKIFOUEHUSI COTTIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHUE CPOKA, OMPEAEICHHOTO COTJalleHHEeM
CTOPOH MepBoHaYaIbHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOIIEHMH TOBapOB JUIMTEJIBHOIO IIOJb30BAaHUSA HM3rOTOBHMTENb, IPOJABEIl JINOO
YIOJTHOMOYCHHAS OpTaHM3alHs WM YIOJHOMOYCHHBIH WHAMBUIYAIBHBIH TIPEIITPHHUMATEb
00s13aHBl TIPH TPEIAbSIBICHUU MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHHUS B TPEXJHEBHBIH CpPOK
0e3B0O3ME3/THO MPEJIOCTABUTH MMOTPEOUTEIIO HA MEPHO]] PEMOHTA TOBAP JTUTEIHLHOTO MOJIB30BAHHUS,
00Ja1atouii ITUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaMH, 00€CIIeYB TOCTaBKY 3a CBOM
cuer. llepedeHb TOBapOB JUIMTEIHHOTO TOJB30BaHUsS, HA KOTOPHIC yKa3aHHOE TpeOOBaHWE HE
pacmpocTpaHsieTcsi, ycraHaBnuBaeTcsi [IpaButensctBoM Poccwuiickoit ®enepauuu. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cnyuyae ycTpaHeHMs HEJOCTaTKOB TOBapa rapaHTUHHBIA CPOK Ha HEro MpojaJieBaeTcs Ha
nepuoj, B T€YEHHE KOTOPOro TOBAap HE HCIOJIL30BAJICS. YKa3aHHBIN NMEpUOJ UCUUCISETCS CO JHA
oOparieHus noTpedurens ¢ TpeboBaHueM 00 YCTpaHEHHH HEeOCTaTKOB TOBapa A0 JIHS BBIAAYHM €ro
110 OKOHYaHWU PEMOHTA.

[lpu BbIZaue TOBapa W3rOTOBHUTENb (TMpOJABEl, YIMOJHOMOUYEHHAas OpraHu3alys WIH
YIIOJTHOMOYCHHBI WHAWBHIYaJIbHBIH TPEANPHHAMATENh, HMIIOPTEP) O05S3aH MPEIOCTABUTH B
NUCbMEHHOU (hopMe MOTpeOuTeNt0 HHPOPMALIMIO O JAaTe OOpalleHus noTpedurens ¢ TpedoBaHHEM
00 ycTpaHeHUHN OOHAPYKEHHBIX UM HEIOCTATKOB TOBapa, O JaTe Mepeaadyd ToBapa IMOoTpeOHuTeneM
JUIS yCTPaHEHUs! HEIOCTaTKOB TOBApa, O JlaTe YCTPAaHEHUs HEJOCTaTKOB TOBAapa C UX OMHUCAHUEM, 00
UCTIOJTB30BaHHBIX 3allaCHBIX YacTAX (JETalsix, MaTepraliax) U O JaTe BBIAaYd TOBapa MOTPEOUTEIIO
10 OKOHYaHUM YCTpaHEHMsI HENOCTATKOB ToBapa. (B pel. PenepanbHoro 3akoHa or 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIErO M3JENUsl WU
COCTAaBHOM YaCTW OCHOBHOI'O H3JENMS, HA KOTOPBIE YCTAHOBJIEHBI TapaHTUHWHBIE CPOKH, HA HOBBIE
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KOMIUIEKTYIOIEE M3JEIHE HWIM COCTAaBHYK) 4YacTb OCHOBHOIO W3JENMs YCTaHaBIMBACTCA
TapaHTUIHBIA CPOK TOH K€ MPOJOJDKUTEILHOCTH, YTO U HAa 3aMEHEHHBIE KOMILIEKTYIOIEE U31EIUe
WIM COCTaBHYK) 4YacTb OCHOBHOIO H3JEJIMS, €CIM HHOE HE IPEAyCMOTPEHO IOrOBOPOM, H
TapaHTUWHBIA CPOK HMCUHUCISAETCS CO JHS BbIIAYM TOTPEOMTETI0 3TOr0 TOBapa MO OKOHYAHHUH
pemonTa. (B pen. exepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbd 21. 3aMmeHa ToBapa HeHaJIeKAILEr0 Ka4ecTBa

1. B cmyuae oOHapykeHUs OTpeOUTENeM HEJIOCTATKOB TOBapa M MPEIbsIBICHHS TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH
WHAVBUIYATBHBIN MPEANPUHUMATENh, UMIIOPTEP) 005M3aH 3aMEHHUTHh TaKOW TOBAp B TECUYCHUE CEMH
THEH cOo JHS NpeabsBICHUS YKa3aHHOTO TpeOoBaHHsS MOTpeOuTeneM, a MpU HEOOXOAUMOCTH
JIOTIOJIHUTEILHOM  MPOBEPKHM  KadyecTBa  TaKOro  TOoBapa  MPOJAABIOM  (M3rOTOBUTEIEM,
YIOJTHOMOYEHHON OpraHu3aluell Wil YHIOJHOMOYEHHBIM WHIMUBUAYATIbHBIM IpEANPUHUMATENEM,
UMIIOPTEPOM) - B T€UEHHUE JABAIATH JHEH CO JHS MPEABIBICHHS YKA3aHHOTO TPEOOBAHMS.

Ecnmn y mnpogaBua (M3roToBUTENs, YINOJIHOMOYEHHOW OpraHM3allud WM  YIOJHOMOYEHHOIO
UHAMBUAYAIbHOTO NpPEINPUHUMATENS,, HMIIOpPTEPa) B MOMEHT MpEAbABICHUS TpeOOBaHMS
OTCYTCTBYET HEOOXOAUMBIN U1l 3aMEHBI TOBAp, 3aMEHa JI0JKHA OBITh IIPOBE/IEHA B TEUCHUE MecCsILa
CO JTHS IPEbSIBICHUS TAKOTO TPEOOBAaHMUSL.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENS O
3aMeHe ToBapa IOJUIKUT YIOBJIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOIUMBIH Ui
OuYEepeIHOM OCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH pailOHbI, B Cilydae OTCYTCTBHUS Yy IPOAABIA
(M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMy WIM YHOJHOMOYEHHOIO HHIMBHYaJbHOI'O
OpeANPUHIMATENS, HMIIOPTEpa) HEOOXOIUMOrOo JUIsl 3aMEHBbl TOBapa Ha JI€Hb NPEIbSBICHHS
YKa3aHHOI'O TpeOOBaHMSL.

Ecnu nns 3aMeHbl ToBapa TpeOyercs Oosee ceMu JHEW, Mo TpeOOBaHMIO MOTPEOUTENs MpOAaBell
(M3roToBUTENs JHOO YHNOJHOMOYEHHAs OpraHU3alys WIM YINOJIHOMOYEHHBIH HWHIUBUAYalbHBIN
NpeNpUHIMATENb) B TEUCHHE TPeX THEH CO IHS MPEIbsBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3/IHO MPENTOCTaBUTh MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHNE Ha MIEPUO/] 3aMEHbI
TOBAap JUTUTEIHFHOTO TMOJB30BaHMSA, OONAMAIOMIMK ATHUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMHU
CBOWCTBaMM, 00€CIEYHB €ro JIOCTaBKy 3a CBOH cueT. DTO MpaBMJIO HE paclpoCTpaHseTcs Ha
TOBApPHI, MEPEUCHh KOTOPHIX OINPENENSIETCS B COOTBETCTBUHM C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pexa. PenepaibHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaNeXaIero KayecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B YIIOTPEOJICHUU.

[Ipu 3ameHe ToBapa TapaHTUHHBIA CpPOK HCUHUCISAETCS 3aHOBO CO JIHSA IMepefayd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku yA0BJIETBOPEHU OTAEJIbHbIX TPEOOBAHMIT
norpedoures (B pea. PeaepaabHoro 3akoHa ot 21.12.2004 N 171-P3)

TpeGoBanusi moTpedUTENT O COPa3MEPHOM YMEHBIIICHHH TOKYITHON IIEHBI TOBapa, BO3MEIICHUH
pacxo/ioB Ha HCIIPaBJIICHHE HEJIOCTATKOB TOBapa MOTpeOUTENeM WM TPEThUM IIUIIOM, BO3BpaTe
VIUIAYeHHOW 3a TOBap JCHEXKHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX MOTPEOUTEN0 BCIEACTBUE TMPOAAXH TOBapa HEHAANEKAIEro KadecTBa JIHOO
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NpeOCTaBIICHHUS HeHaIeKaed nHOpMaIMA O TOBape, MOJICKAT yIOBICTBOPEHHUIO TPOIaBIIOM
(I/ISFOTOBI/ITCHCM, yHOJ’IHOMO‘ICHHOfI opraHmauHef& W YINOJIHOMOYCHHBIM HWHAWBUIAYAJIbHBIM
npeNpuHIMATEIeM, HMIIOPTEPOM) B TEUYCHHE JECATH JHEH CcO [JHS  TPEAbABICHUS
COOTBETCTBYOIIETO TpeOoBanus. (B pex. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Crarps 23. OTBeTCTBEHHOCTh POAABIA (M3rOTOBUTEJIS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHAMBHUAYAJBHOI0 NPEANPUHUMATES, UMIIOPTEPA) 32 MPOCPOUKY
BbINIOJIHEHHSI TPeOOBaHuil norpeduTess (B pea. @egepajibHOro 3aK0OHA

or 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 Hacrosmero 3akoHa CpOKOB, a TaKKe 3a
HEBBIIIOJIHCHNE (33aJeP)KKY BBITIONHEHHs) TpeOOBaHMs MOTPEOHMTENsE O MPEAOCTABICHHH €My Ha
NepuoJl peMOHTa (3aMEHBI) aHAJOTHYHOTO TOBapa TMpojaBel] (M3rOTOBUTENb, YHOJHOMOYCHHAS
OpraHM3audsi WIA  YHOJHOMOYCHHBIH HMHIMBHUIAYAIBHBI  MpPEANPUHUMATENb, HUMIIOPTED),
JONYCTUBIIMM TakWe HapylIeHUs, YIJIauMBaeT MOTPEOUTENI0 3a KaXIblil J€Hb MPOCPOUKH
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOTO IMPOICHTa IIeHBI ToBapa. (B pen. denepaqbHOro 3aKOHa OT

21.12.2004 N 171-®3)

[lena ToBapa ompenenseTcsi, UCXOJs M3 €ro ILEHbI, CYNIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENSI JTOJDKHO OBUIO OBITh YIOBIETBOPEHO IPOJABIIOM (H3TOTOBHUTEIEM,
YIIOJTHOMOYCHHOW OpraHu3alyedl WIH YINOJHOMOYCHHBIM WHIWBUAYAIBHBIM IPEAIPHUHAMATEICM,
UMIIOPTEPOM), B JICHb JIOOPOBOJILHOTO Y/IOBJIETBOPECHHSI TAKOTO TPEOOBAHUS WU B JICHb BEIHCCCHHUS
CyleOHOrO pelleHus, eclid TpeOoBaHHE OOpPOBOJIBHO YIOBJIETBOPEHO HE ObUIO. (B peq.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciyuae HEBBITIOJIHEHUS] TpeOOBaHUN TOTPEOHUTENSI B CPOKH, MPeTyCMOTpeHHbIe cTaThsiMu 20 -
22 HacTosIIero 3akoHa, NOTpeOUTeIb BIpaBe MO CBOEMY BbIOOpY MpENbsSBUTH MHBIE TPEOOBaHMS,
YCTaHOBJICHHbIE CTaThel 18 HacTosmero 3akoHa.

Crarps 23.1. IlociiencTBus HApYIIEHUS MPOAABIOM CPOKa Mepeaavu

NpeaBapUTEILHO OTJIAYEHHOT0 TOBapa MoTpeduTe o (B pe.
®denepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIM-IPOAAXH, MPeITyCMaTPUBAIOLINI 005S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIBHO
OILJIATUTH TOBAP, JIOJDKEH COJIEPKATh YCIOBHE O CPOKE Tepelaur TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBell, MOJYYUBIIMNA CyMMY TNpEABAPUTEIBHON OIIATHI B OINpPEEIEHHOM
JIOTOBOPOM  KYIIM-TIPOJ@KM  pa3Mepe, HE HCIOIHHMI OOSM3aHHOCTh IO Tepefade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JJOTOBOPOM CPOK, MOTPEOUTENH [0 CBOEMY BHIOOpY BIpaBe
noTpedoBaTh:

Iepeavr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

HpI/I 9TOM HOTpC6I/ITeHB BIIpaBe HOTpC6OBaTB TAaKXC IIOJJHOT'O BO3MCIICHHA y6LITI(OB, IMPUYUHCHHBIX
€My BCICACTBHUC HAPYIICHHA YCTAHOBJICHHOI'O JOTOBOPOM KYIUIM-IIPOJAXHM CpOKa IMepeaadyun
MpEeaABApUTCIIbHO OIJIAYCHHOT'O TOBApa.
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3. B cnydae HapymieHMs YCTaHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOJAXH CpOKa Iepeadyu
MPeBAPUTEILHO OIJIAY€HHOTO TOBapa MOTPEOUTENIO MPOJaBel] yIUIAYMBACT €My 33 KaXKIbIi JIeHb
MIPOCPOYKU HEYCTONKY (IIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBbI MPEIBAPUTENIbHOMN OIIaThl
TOBapa.

Heycrolika (neHu) B3bICKMBAaeTCA CO JHS, KOTJa MO JOTOBOPY KYIUIM-IPOJAXH Iepeaada ToBapa
HOTPEOUTENIO AOJKHA ObLIa OBITH OCYILIECTBJIEHA, 10 JHA Iepefadyd ToBapa MOTPEOUTENI0 UIH 0
JIHSI YAOBJIETBOPEHUs TpeOOBaHUs MOTPEOUTENSI O BO3BpAaTe eMy IpeABAPUTENHHO YIJIaueHHONH MM
CYMMBI.

CymMa B3bICKaHHOW HOTpPEOUTENEM HEYCTOMKM (II€HHM) HE MOXET IMpeBBIIaTh CyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHus MOTpPeOUTENS O BO3BpATE YIUIAYEHHOW 3a TOBAp CyMMBI U O IOJHOM BO3MELICHUH
yOBITKOB MOJUIEKAT YJIOBJICTBOPEHUIO MPOAABIOM B TEUEHHUE JIECATH JTHEH CO JHS MPEAbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeOoBaHusi MOTPEOUTEINs, YCTAHOBICHHBIC ITyYHKTOM 2 HACTOSIICH CTAaThH, HE IOJICKAT
YAOBIETBOPEHUIO, €CIU TMPOJAABell JOKaXKET, YTO HapyIIeHHWE CPOKOB Iepelayd MOTPEeOUTEINIo
IIPEJIBAPUTENILHO OIJIAYEHHOI'0 TOBapa MPOU30LLIO BCIEICTBUE HEPEOAOIUMON CHUIIbI MU 11O BUHE
oTpeOuTeIIs.

Crarbs 24. Pacuersl ¢ morpeduTesieM B ¢Jiydyae NPUOOPETEHUS UM
TOBapPa HEHA/LJIe:KAIero Kauecraa
1. HpI/I 3aMCHC TOBAapa HCHAAJICKAIICIO Ka4CCTBA Ha TOBAp 9TOU KE MapKu (3TI/IX KEC MOJCIN U

(unm) apTuKyna) mepepacueT LEHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJJIEXkalllero KauecTBa HAa TAKOW K€ TOoBap JApPYroil Mapku (Mojenu,
apTUKyla) B cIOydae, €CIM IleHa ToBapa, MOAJEXKAIIero 3aMeHe, HIDKEe IIeHbl ToBapa,
MPEIOCTAaBIEHHOT0 B3aME€H, NMOTPEOUTENb JOKEH JOMJIATHUTh Pa3HUIly B LI€HAaX; B cllydae, €clld
LIEHa TOBapa, MOJJIEXKAIIEro 3aMeHe, BbIIIE LIEHBl TOBAapa, MPEJIOCTaBIEHHOIO B3aMEH, pa3HHIlA B
LleHaX BbIIUIaYMBaeTcsl mnorpedutento. lleHa ToBapa, mMoJuIekallero 3aMeHe, ONpeneNsercs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOBaHHE MOTPEOUTENsT HE YAOBIETBOPEHO MPOIABIIOM, IICHA
3aMEHSIEMOro ToBapa M lieHa MepelaBaéMOro B3aMEeH TOBapa ONPEENISIFOTCS HA MOMEHT BBHIHECEHUS
CYJIOM pelieHus 0 3aMeHe ToBapa. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cinyuae npenbsBiIEeHUS MOTpedOUTENeM TpeOOBaHHUS O COpPa3MEPHOM YMEHBLICHMH MOKYMHOMN
LIEHbl TOBapa B pacueT NPUHUMAETCS Il€HAa TOBapa Ha MOMEHT MNpEeAbSBICHUS NOTpeOUTENEM
TpeOoBaHUs 00 yIIEHKE WJIH, €CId OHO JO0OpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS
CYJIOM pElIeHUs] O COPa3MEpPHOM yYMEHbILIEHUHU MOKYIHOM 1eHbl. (B pea. denepalibHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEKAIIETO KavyecTBa MOTPEOUTENb BIIpaBe TpeOOBATh BO3MEIICHUS
pPa3HMIIBI MEXK]Iy LIEHOM TOBapa, YCTAHOBJIEHHOM TOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT JOOpOBOJILHOTO YIOBJIETBOPEHUS TaKOro TPEOOBAaHHS WM, €CIH TpeOOBaHHUE
JTOOPOBOIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CyJIOM pemeHus. (B pen. DeaepanbHBIX
3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

5. B cnyuae Bo3BpaTa ToBapa HEHaJJIEXKalero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlAETCs yIUIAYEHHAs 3a TOBAp JACHEXKHAs CyMMa B pa3Mepe MOTalleHHOTo KO JHIO BO3Bpara
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YKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIIACTCS IUIaTa 3a MpeJIOoCTaBICHUE KpeauTa. (B penl.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa ToBapa HEHAJUIEKAIETO KAauecTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAUEHHYIO 32
TOBAap JCHEXKHYIO CyMMYy, a TaKK€ BO3MECTUTH YIJIau€HHBIE MOTPEOUTENIEM MPOLEHTH U WHBIC

IUTATeXKHU MO JOrOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. depepanbHOro 3aKOoHa OT
21.12.2013 N 363-D3)

Crartba 25. [IpaBo noTpeduTesis Ha 00MeH TOBapa Ha/JIeKAIIET0
Ka4ecTBa

1. IMoTpebutens BrmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUICKAIICTO KadyecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJIABIA, Yy KOTOPOTO 3TOT TOBAp ObLI MPUOOPETEH, €CIIM YKa3aHHBIA TOBAp
He mojomien nmo ¢opme, rabapuram, (acoHy, paciBETKE, pa3Mepy WM KOMIUIEKTaluu. (B pe.
denepanpHOro 3akona or 17.12.99 N 212-D3)

HOTp€6I/ITCJII) HMECT IIPaBO Ha o0OMeH HCIIPOAOBOJLCTBCHHOTO TOBapa HAIJIC)KAIICIo KadyeCTBa B
TCUCHHUC YCThIpHAALATH ﬂHCﬁ, HC CUHHTas JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HaAJIEXKalllero KauyecTBa IPOBOJAUTCS, €CIM yKa3aHHBIH
TOBap He ObUT B yMOTpPEOJICHUHU, COXPAHEHbI €ro TOBApHBIA BHJ, MOTPEOUTEIHCKHUE CBOMWCTBA,
TIOMOBI, (haOpHUUYHBIC SPIBIKH, a TAKKE MMEETCS TOBAPHBIM YK WJIM KACCOBBIH YeK IrO0 WHOU
MOJATBEPXKIAIOIIUI OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEeOUTENsE TOBAPHOIO
YeKa MM KacCOBOTO YeKa JMOO MHOTO MOATBEP)KIAIOIIEro OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET

€ro BO3MOYKHOCTH CChLIaThbCsi Ha CBUJAETENIbCKUE IOKa3zaHus. (B pen. depepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

IlepeueHb TOBApOB, HE MOJUIEKAIIMX OOMEHY 0 OCHOBAHMSM, YKa3aHHBIM B HACTOSILEN CTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon ®@enepanuu.

2. B cnyuae, ecniu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXKe Ha JIEHb 0OpallleHus MOTpeOuTeNns K
Npo/aBlly, MOTPeOUTENs BIpPaBE OTKAa3aTbCsi OT HCIHOJIHEHUS JO0roBopa KYIUIM-TIPOJAXKH U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHBIM TOBap JIEHEXKHON CcymMmbl. TpeboBaHue
noTpeOUTeNss O BO3BpaTe YIUIAYEHHOW 3a YyKa3aHHbI TOBap JEHEXHOHM CyMMbI MOJUIEKHT
YOBJIETBOPEHUIO B TEUEHHUE TPEX JTHEHN CO JAHs BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuto moTpeduTeNs C NPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpH
NOCTYIIJICHWH aHaJOTMYHOIO TOBapa B mpojaxy. [Ipogaseny o0si3aH He3aMeIIUTENBHO COOOLIUTH
NOTPEOUTENIO O MOCTYIUICHUH aHAJOTMYHOIO TOBapa B Ipoaaxy. (B pea. deaepaabHOro 3aKOHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crarbs 26.1. /lucTaHIIUOHHBIN CIOCO0 MPOJAAaXKU TOBapa (B pel.
®denepaiabHoro 3akona or 21.12.2004 N 171-P3)

1. I[OFOBOp pOBHH‘-IHOfI KYIUIM-TIPOJAK MOZKCT OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS
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NOTPEOUTENST C TPEUIOKEHHBIM TMPOJABIIOM ONMUCAHWEM TOBapa TOCPEICTBOM KaTajoroB,
MPOCIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3UOHHOMW, MOYTOBOM, PalMOCBSI3U H
JIpYyTUX) WIA WHBIMH HCKIIOYAIOIIUMH BO3MOXXHOCTh  HENOCPEICTBEHHOTO O3HAKOMIICHHS
norpeduTenss ¢ ToBapoM JHOO 00pa3noM TOBapa IpPH 3aKIIOYEHHH TakKOro JOTOBOpa
(IMCTaHIIMOHHBIA CcIOco0 Mpoaaku ToBapa) cmocobamu. (B pen. demepaabHOTO 3aKOHA OT
25.10.2007 N 234-03)

2. [IpogaBuom /10 3aKJIFOUEHUS JOrOBOpA J0JDKHA OBITh MPeoCcTaBIeHa NOTPEOUTEN0 HHPOpMAaLUs
00 OCHOBHBIX TOTPEOUTEIBCKUX CBOIMCTBaX ToBapa, 00 aapece (MecTe HaXOXKICHHS) MPOJAABIA, O
MeCT€ M3TOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHMM (HAMMEHOBAHUM) IMPOIABIIA
(M3roTOBUTENS), O IEHE U 00 YCIOBHAX NMPHUOOPETEHUS TOBAapa, O €ro JIOCTaBKE, CPOKE CIIyXKOBI,
CpOKE TOAHOCTH M TapaHTUHHOM CPOKE, O TMOPSJIKE OIUIaThl TOBapa, a TAaKXKe O CPOKE, B TCUCHHE
KOTOPOTO JICHCTBYET MPEUIOKEHHUE O 3aKIIOYSHUH JJOTOBOPA.

3. [loTpeburento B MOMEHT JOCTaBKH TOBapa JOHKHA OBITh B MUChMEHHOW (hOpMe MperocTaBlieHa
uHpopMalg O ToBape, IMpeaycMOTpeHHass cTarbeid 10 HacTtosimiero 3akoHa, a TaKxke
MPEIyCMOTPEHHAS ITyHKTOM 4 HAcTOSIIed cTaThbW MH(OpMAIMsS O TMOPSJIKE W CPOKax BO3Bpara
TOBapa.

4. IToTpeburens BIpaBe 0TKA3aTbCs OT TOBapa B JII0OOE BpeMs JI0 €ro rnepesiayy, a rnocjie nepeiadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu mHpopmanus o HmopsAKe W CpoKax BO3BpaTa TOBapa HaJUIeXKAallero KauyecTBa He
ObUTa TIpelOoCTaBICHAa B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOWTENb BIpaBe
OTKa3aTbCs OT TOBAapa B TEYCHHUE TPEX MECALIEB C MOMEHTA IIepeadn TOBapa.

Bo3Bpar ToBapa Hajiexallero KauecTsa BO3MOXKEH B CiIydae, €ClId COXPaHEHbI €ro TOBapHbIM BUJ,
NOTPEOUTENBCKUE CBOMCTBA, @ TaKXKE JIOKYMEHT, MOATBEPXKAAOIUN (PAaKT U yCIOBUS IOKYIIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE y MOTPEOHUTENs TOKYMEHTa, MOATBEPKAAOLIEr0 (GaKkT U yCIOBHS
MOKYNKH TOBapa, HE JHMIIAeT €ro BO3MOXKHOCTH CChUIaThCS Ha Jpyrue JoKa3aTellbCTBa
nproOpeTeHus ToBapa y JaHHOTO IIPO/IaBLa.

[TorpeOuTtens He BhIpaBe OTKa3aTbcs OT TOBapa HaUIEKAIETO KadyecTBa, HMEIOIIETO
WHAWBUAYaIbHO-OINIPE/ICTICHHBIE CBOICTBA, €CITM YKA3aHHBIM TOBap MOXET OBITH HCIONIH30BaH
WCKIIFOUUTENILHO TPHOOPETAIOIIUM €TI0 MOTpeOUuTeIeM.

IIpu oTka3e moTpeduTENs OT TOBapa MpPOJAaBel JOKEH BO3BPaTUTh €My JIEHEKHYIO CyMMY,
yIUTAaYE€HHYIO0 MOTpeOUTeNIeM M0 J0TOBOPY, 32 MCKIIOYEHHEM PACXOAOB MPOJABIa Ha JIOCTABKY OT
NOTpeOUTENS BO3BPAILIEHHOIO TOBapa, HE MO3JIHEE YeM 4Yepe3 JIeCATh JHEH CO JHS MPEeIbsBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBust MpoJaku TOBapa HEHAJISKAIIET0 KaueCTBa MCTAHIIMOHHBIM CIIOCOOOM MPOAaKH
TOBapa yCTaHOBJICHBI MOJIOKEHUSMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTeIbHbIX BUA0B TOBAPOB (B peil.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuna nmpoaaku OTIENbHBIX BUJIOB TOBApOB ycraHaBiuBaroTcsa IIpaBurenbcTtBoM Poccuiickoit
denepanuu.

I'nmasa |1l. 3amuTa npaB norpeduTesieil Mpu BHINOJHEHNUH PadoT
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(okazaHum ycJIyr)

Crartbs 27. Cpoku BbINOJHEHNs] pa00T (OKa3aHUSA YCJIYT)

1. Hcnonnurens o00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHWE YCIyrH) B CpOK,
YCTAHOBJICHHBII NpaBUJIaMH BBINOJIHEHUS OTAEIbHBIX BUAOB pabOT (OKa3aHMs OTIENIBHBIX BHJIOB
YCIIyT) WU JOTOBOPOM O BBIIMIOJIHEHUH padoT (OKa3aHuU yciyr). B moroBope o BHIOTHEHHH paboT
(0Ka3aHUM yCIIyT) MOXKET IPEeAyCMaTpUBaThCs CPOK BBIMOIHEHUS paOoThl (OKa3aHUs YCIIyTH), €ClIU
YKa3aHHBIMH NIPaBUJIAMU OH HE MPEAYCMOTPEH, a TAaKXKE CPOK MEHbIIEH MPOJIOJIKUTEIIBHOCTH, YEM
CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABUIAMHU.

2. Cpox BBINIOJTHEHUS PaOOTHI (OKa3aHHWS YCIYTH) MOXET OIPEACNSAThCS TaToW (TEpHOI0oM), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBINIOJIHEHUE pPabOThl (OKa3aHWe yCIyru) uiau (M) JaTou
(mepuos1oM), K KOTOPOH HCIOJHUTENb AOKEH MPUCTYNUTh K BBINOJHEHUIO PaboThl (OKa3aHUIO
ycayrh). (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-P3)

3. B ciydae, ecnu BbINOJIHEHHUE pa0OTHI (OKa3aHUE YCIYTH) OCYLIECTBIAETCS MO YacTAM (JI0CTaBKa
MEePUOINYECKON TeYaTH, TEXHUYECKOe OOCIy)XHMBaHWE) B TEYCHHE CpOKa JIEUCTBHS JOrOBOpa O
BBIMIOJTHEHUH Pa0OT (OKa3aHUU YCIYT), JOJKHBI MPEAyCMaTPUBATHCS COOTBETCTBYIOLIUE CPOKH
(Iepuo/ibl) BBIMOIHEHUS TAKUX padOT (OKa3aHUs yCIyT).

[lo cornamieHWIO CTOPOH B JIOTOBOPE MOTYT OBITH NIPETyCMOTPEHBI TAKKE CPOKU 3aBEpIICHHS
OTJIEIbHBIX ATANOB padOThI (IPOMEXKYTOUHbIE CPOKH). (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N
212-03)

Crarps 28. IlociiencTBus HAPpYUICHUS UCIIOJIHUTEIEM CPOKOB
BBIIOJIHEHHUS pa0oT (OKa3aHUA yCJIYT)

1. Ecnu ncnonaHUTENb HapyIIWJI CPOKU BBIMOJHEHUs pa0bOThl (OKa3aHUs YCIyTH) - CPOKU Havyaya U
(uM) OKOHYAHUS BBINOJHEHUS pPaOOTHI (OKa3aHUs YCIYrH) W (MJIM) IPOMEXKYTOUHBIE CpPOKHU
BBINOJIHEHUS] pabOThl (OKa3aHUsl YCJIyTH) WIM BO BPEMs BBIIOJHEHMs pabOThl (OKa3aHUS YCIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA He Oy/IeT BHIMOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe:
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJHHUTEIO HOBBIN CpoK; (B pen. deaepanbHoro 3akona ot 17.12.99 N 212-03)

MOPYYUTh BBIMOJIHEHHE pPaOOThl (OKa3aHWE YCIyTH) TPEThUM JIMLAM 3a PasyMHYIO0 LEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM U MOTpeOOBaTh OT MCIOJHUTENS BO3MELICHHS MOHECEHHBIX
pacxojioB;

noTpebOBaTh YMEHbILIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIyTH);

OTKa3aTbCs OT WCIOJHEHHsI JOTOBOpa O BBIMOJHEHUH pPa0bOThl (OKa3aHWW yciuyru). (B pei.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGuTens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJIHEHHUS paboOThl (OKa3zaHUS yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUI YAOBJIETBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUN moTpeOuTens. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble NOTpPeOUTENEM HOBBIE CpPOKHM BBIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUHM pabOThl (OKazaHWU yciayru). (B pea. demepaabHOTO
3akoHa oT 17.12.99 N 212-®3)

B CJIydac HIpOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIB BIIpaBC IMPCABABUTbL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOﬂHlefI CTaTbu.

3. Llena BBINOJHEHHOW pabOTHI (OKAa3aHHOW YCIYTH), BO3BpallaeMas MOTPeOUTENI0 MPH OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHHWH pa0OThl (OKa3aHUM YCIIYTH), a TAKKE yYUThIBACMas IIPH
YMEHBIIICHUU IICHBI BBHITIOJHEHHONW pa0OThI (OKa3aHHOW YCIIYTH), ONPEIEISIeTCS B COOTBETCTBUU C
nyHkTtamu 3, 4 u 5 ctathu 24 Hacrosmiero 3akona. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-93)

4. Ilpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BBHIMOJHEHUH PAOOTHI (OKa3aHUU YCIIyTH) UCIOIHHUTEINb
HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPaT, IPOU3BEACHHBIX B ITPOLIECCE BHIMOIHEHUS paOOTHI
(OKa3zaHUsI yCIyTrH), a TakKe IUlaThl 3a BBIMNOJHEHHYIO paloTy (OKa3aHHYIO YCIyTy), 3a
UCKITIOYCHHEM CIy4asi, €ClId MOTpeOUTeh MPUHSIT BBHIIOJHEHHYIO padoTy (OKa3aHHYIO yCIyTry). (B
pen. enepanbhbix 3aKk0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akona or 17.12.99 N 212-D3)

5. B ciywae HapylieHHsS YCTAHOBJICHHBIX CPOKOB BBIMOJHEHHS pabOThl (OKa3aHUs YCIYTH) HIA
Ha3HAUEHHBIX MOTpPEOMTENIeM Ha OCHOBAaHMHM IyHKTa | HACTOSAIIEH CTaTbd HOBBIX CpPOKOB
UCIIOJTHUTEIb YIUTAYMBACT MOTPEOUTENIO 332 KaXKIbIM JeHb (4ac, eClIM CPOK OMpEIeNIeH B 4Yacax)
MIPOCPOYKHU HEYCTOMKY (IIEHI0) B pa3Mepe TpeX IMPOICHTOB IIEHBI BHIMIOJHEHHS pabOThI (OKa3aHUs
YCIIyTH), @ €CJH IIeHa BBINOJHEHUS paboThl (OKa3aHUs YCIYTH) AOTOBOPOM O BBIMOJHEHUU padoOT
(OKa3aHMM yCIIyT) HE oOmpelerneHa - oO0med ILeHbl 3aka3a. JloroBopoM O BBINOJIHEHHU pPAa0OT
(OKa3aHUM YCIIyT) MEXI1y HOTpeOUTeIeM U UCIIOIHUTENIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BRICOKUIN
pa3mep HeycTolku (meHn). (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

HeycToilika (meHs1) 3a HapylIeHne CpOKOB Hayaja BBIIOJIHEHUs paOoThl (OKa3aHUs YCIyTH), €e Tarna
B3BICKMBAETCA 32 KaXK/bIi JIEHb (4ac, €ClIM CPOK OMPEENIEH B Yacax) IPOCPOUYKHU BILUIOTH JO Hayaia
BBITOJIHEHUS Pa0OTHI (OKa3aHUs yCIYTH), €€ dTana Wid NpeabsIBlIeHHs NoTpeduTeneM TpeOoBaHMi,

IpeyCMOTPEHHBIX MYHKTOM | Hacrosimieil crathu. (B pea. PenepanpHoro 3akoHa or 17.12.99 N
212-03)

Heycroilika (meHs1) 3a HapylIeHHe CPOKOB OKOHYAaHMS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), ee
JTamna B3bICKMBAETCS 3a KaXKIbli JIeHb (4ac, €CIM CPOK ONPENAETICH B YacaxX) MPOCPOUYKHU BILIOTH 10
OKOHYAHHs BBIMOJHEHUS paboOThl (OKa3aHMs YCIyTH), €e dTarna Wil NpeAbsBICHUS NOTpeOuTeIeM

TpebOBaHM, MPETyCMOTPEHHBIX MYHKTOM | Hacrtosmel ctateu. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

CyMMa B3BICKAHHOM MOTpeOHUTENeM HEYCTOMKU (II€HH) HE MOJKET IMpEBBIIIATh LEHY OTAEIbHOrO
BUJAa BBINOJHEHUs paboThl (OKa3aHUs YCIIyTH) WM OOIIYIO LEHY 3aKa3a, €ciH I[eHa BBIIOJHEHUs
OTJENILHOrO BUJa paboThl (OKa3aHUs YCIIyTH) HE ONpE/eleHa JOTOBOPOM O BBIIOJHEHHH PaOOThI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (TEHHM) OMpENENseTcs, HMCXOJNs W3 IEHBl BBIMOJIHEHUS paboThl (OKa3aHUS
YCIIyTH), a €CJIM YKa3aHHasl IleHa He oIlpe/iesieHa, UCX01d U3 oOLIel IIeHbl 3aKa3a, CyIeCTBOBABIIEH
B TOM MeECTe€, B KOTOPOM TpeOOBaHHE TOTpPeOUTENsT MOMKHO OBUIO OBITh YAOBIETBOPEHO
WCITOJTHUTEJIEM B JICHb IOOPOBOJIFHOTO YIOBJIECTBOPEHHS TAKOTO TPEOOBAHUS WM B JICHH BEIHECCHUS
CyJ1IeOHOTO pelIeHus, eclii TpeOoBaHKe MOTPEOUTENsT JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanuss TMOTpeOUTENs, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEW CTaThW, HE TMOMJIEKAT
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YIOBJICTBOPEHHUIO, €CIIM HWCIIOTHUTENbh JOKAXET, YTO HAPYIICHHE CPOKOB BBIOITHEHHUS PaOOTHI
(oKazaHMs yCIyrd) MPOU3OILIO BCIEACTBUE HEMPEOAOIMMON CHUIBI HIIM 10 BHUHE MOTpeOuTens. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 29. IIpaBa norpeduTeist npu 00HAPYKEHUH HEAOCTATKOB
BbINIOJIHEHHOM Pa00ThI (OKA3aHHOM YCJIYTH)

1. Ilorpebutenpy npu OOHAPYKEHHH HEIOCTATKOB BBIOJIHECHHOW paboThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BHIOOpPY OTPeOOBATH:

0€3B0O3ME3/IHOTO YCTPAHECHUS HEJOCTATKOB BHIMIOJIHEHHON pa0OTHI (OKa3aHHOHN YCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS 1IEHBI BHITOJTHEHHON pabOoThI (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOT0 U3rOTOBJIECHUS JAPYroi BELH U3 OJHOPOJHOIO MaTepualla TaKoro K€ KauecTBa WK
MOBTOPHOTO BBIMTOJIHEHHS paboThL. [Ipr 3TOM moTpeduTens 00s13aH BO3BPATUTH PaHEe MepEeIaHHYI0
€My UCIIOJIHUTEIIEM Belllb;

BO3MCHICHUA IMOHCCCHHBIX MM PpacxXoAdO0B IO YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTLI
(OKa3aHHOI>'I yc.]'Iyr‘I/I) CBOUMMHU CHJIaMHU WJIK TPCTbHUMMU JIMLIAMMU.

YnaoBneTBopeHue TpeboOBaHUN mTOTpedUTenss O OEe3BO3ME3HOM YCTPAaHEHHWU HEAOCTaTKOB, 00
W3TOTOBJICHUM JPYrod BEIIM WJIM O IMOBTOPHOM BBHIMOJHEHHH pPabOThl (OKa3aHWM YCIyTH) HE
OCBOOOXKIIaeT HCIIOJHUTESI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HapylIeHHE CpoKa
OKOHYAHUS BBIIOJIHEHUS paboThl (0ka3zaHus yciayrH). (B pea. @enepansroro 3akona ot 17.12.99 N
212-D3)

[TorpeOuTens BIpaBe OTKA3aThCsl OT WCIOJIHEHHUS JIOTOBOPA O BBHINMOJHEHUH PabOThl (OKa3aHWU
yCIyrd) ¥ MoTpeOoBaTh IOJHOTO BO3MELIEHHs YOBITKOB, €CJIM B YCTAHOBJICHHBIN yKa3aHHbBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBIMOJIHEHHON pa0oThl (OKa3aHHOM YCIYrHM) HE YCTpPaHEHBI
ucnonauteneM. [loTpeduTenp Takke BIpaBe OTKa3aTbCs OT MCIOJIHEHUS J0TOBOpa O BBITOJHEHUU
paboThl (OKa3aHWU YCIYTH), €CITU UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBITTOJIHEHHON
paboThl (OKa3aHHOMN yCIYT'H) UM MHbIE CYIIECTBEHHbIE OTCTYIUIEHHS OT YCIOBUN JJOroBopa. (B pe.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeGuTens BmpaBe MOTpeOOBATh TAKXKE IMOJHOTO BO3MEIIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKAMM BBIOJIHEHHON paOoThl (OKa3aHHOM ycCiyTH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JUIsl YI0BJIETBOPEHHS COOTBETCTBYIOIINX TpeOOBAaHNUN MOTpeOUTENS.

2. Ilena BbImOMHEHHOW pabOTHI (OKAa3aHHOW yCIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKaze OT
WCIIOJTHEHUS JIOTOBOpPA O BBINOJIHEHUWU pabOThl (OKa3aHUM YCIYyTH), a TaKKe yUuThIBaeMas IpH
YMEHBIIICHNUY [IEHBI BBHITIOJTHEHHONW pabOThI (OKa3aHHOW YCIYTH), OMPENENsieTCs B COOTBETCTBUU C
nyHKTamMu 3, 4 u 5 craTeu 24 Hacrosmiero 3akona. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N

171-03)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKaMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOM YyCIyTu), MOTYT
ObITh TNPENBSBICHBl IPHU IMPHUHATUU BBIIOJHEHHOM paOoThl (OKa3aHHOM YCIyru) WIM B XOje
BBIMIOJTHEHUs] pabOThl (OKa3aHUs yCIyru) JuOo, eciii HEBO3MOXKHO OOHApyKUTh HEAOCTaTKU MpHU
OPUHATHM BBIIOJHEHHOW pal0oThl (OKa3aHHOM YCIyrH), B TEYEHHE CPOKOB, YCTAHOBIJICHHBIX
HACTOSALIUM ITYHKTOM.

[ToTpeOuTtens BnpaBe MpeabsIBIATh TPEOOBAHUS, CBI3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHON PaOOThI
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(oxa3aHHOUW YCIYTH), €CTH OHH OOHApPYKEHBI B TCUCHHE TAPAHTUHHOTO CPOKa, a TIPU €T0 OTCYTCTBHH
B pa3yMHBIM CpOK, B Mpeienax JIBYX JIET CO THS MPUHATHS BBINOJHEHHON paboThl (OKa3aHHOM
YCITyTH) WIH TISATH JIET B OTHOIIIEHUH HEJOCTATKOB B CTPOCHUHU M MHOM HEIBI)KUMOM UMYIIECTBE. (B
pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-3)

4. HcnomHutens OTBEYAaeT 3a HEAOCTATKH palboTel (YCIyru), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIMU A0 €€ NPUHATHS UM WU IO
IIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYHO YCTAHOBJIEH TIapaHTUHHBIA CpPOK, HCIIOJIHUTEb
OTBEUAET 3a €€ HEJJOCTATKH, ECJIM HE JOKAXKET, YTO OHU BO3HMKIIM [1OCIIE IPUHATUS PAOOTHI (YCILyTH)
HOTpeOHUTENIeM BCIICACTBHE HAPYIICHUS] MM HPABHJ MCIOJIB30BaHHS pe3yibTaTa paOoThl (YCIYTH),
JENCTBUI TPEThUX JIML WM HENpeoaosuMoi cuibl. (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-03)

5. B ciyuasix, Korja rnpeycMOTPEHHbIH T0OrOBOPOM rapaHTHHHBIN CPOK COCTABIIIET MEHEE JIBYX JIET
(msiTM JeT Ha HEIBWXKUMOE HMYILNECTBO) M HEIOCTaTKH padoThl (yciyru) OOHapyX eHbI
noTpeOuTeNeM MO HCTEYEHHWU TapaHTHUMHOTO CpoKa, HO B IpeAenax JBYX JieT (ISTH JIeT Ha
HEJBM)KMMOE HMYIIECTBO), HOTPEOUTENb BIIpaBE MPEABABUTH TPeOOBAHMS, MPEIYCMOTPEHHBIE
INYHKTOM 1 Hacrosimieil cTaThy, €CM JOKaXeT, YTO TaKMe HEJAOCTATKU BOZHUKIU 10 HPUHATHS UM
pesynpTara paboThl (YyCIAYrH) WM IO NPUYMHAM, BO3HUKIIMNM JO 3TOrO0 MOMEHTa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyrH) MOTPEOUTENh BIpaBe
MPEIbSBUTH UCTIOTHUTEINO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHUU HEJAOCTATKOB, €CIIH JIOKaXET,
YTO HEJOCTAaTKH BO3ZHUKIHM JI0 MPUHATHS UM pe3yibraTa paboThl (YyCIyrd) WiIH MO MpPUYHHAM,
BO3ZHUKIIUM JI0O 3TOT0 MOMEHTa. OTO TpeOOoBaHHME MOXKET ObITh MNPEIbSBICHO, €CIU TaKue
HEIOCTaTKW OOHApyXEHbl 10 MCTEUYECHUHM MABYX JIeT (ISATH JIET B OTHOUICHWH HEABMKUMOTO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3yibTaTta padoThl (YCJIyru), HO B IpefesaX YCTaHOBJIEHHOTO Ha
pe3yabTat paboThl (YCIyTH) CpoKa CIy>KObI WIIH B TEUCHHE JIECATH JIET CO IHS MPUHSITHS pe3yJibTara
paboThl (yciyrn) moTpeduTenieM, eciiu CpoK CiIy:kObl He ycTaHOBJIeH. Ecnu nanHoe TpebGoBaHMe He
YAOBJIETBOPEHO B TEYEHHE JBaAUaTH JHEH CO JHSA €ro NpeabsBICHHUS IMOTPeOUTENeM WU
OoOHapy’KeHHBIH HEJO0CTAaTOK SIBJIETCS HEYCTPAaHWMBIM, NOTPEOUTENIh MO CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pex. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MOHECEHHBIX WM pPAacXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHON pabOThI
(OKa3aHHOM yCIIYyTH) CBOUMH CHJIAMU WUJTU TPETHUMH JIUIIAMH;

OTKa3a OT MCIIOJHEHHS JO0rOBOpa O BBIMOJIHEHHM pPaOOThl (OKa3aHUU YCIYTrd) U BO3MEIICHHUS
yOBITKOB. (B pen. DenepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHHsI HeIOCTATKOB BbINOJTHEHHOM Pad0THI
(oxa3aHHOI yCJIyTH)

Henocratku paboTel (yciiyru) IOJIKHBI OBITh YCTpaHEHBI HCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3Ha4YeHHBIN oTpeduTenemM. (B pen. GenepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63ar - UckimtoueH. (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

HaznaueHnslit moTpeOuTesieM CpoK YCTpaHEHUsI HEJIOCTATKOB TOBapa yKa3bIBaeTcs B JIOrOBOPE WM
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B MHOM IOJIIMCBIBAEMOM CTOPOHAMH JIOKYMEHTE JIN0O B 3asBJICHNH, HAIIPABICHHOM MOTpEOHUTENeM
ucnonHurento. (B pea. GexepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylieHHE TMPEAYyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTPAHEHUsS HEAOCTATKOB
BBITIOJITHCHHOW paboThl (OKa3aHHOW YCJIYTH) UCIOJHHUTENb YIIAYMBACT MOTPEOUTETIO 3a KaXKIIbIi
JIeHb MPOCPOYKH HEYCTONKY (IIE€HI0), pa3Mep M MOPSAJOK HCUUCICHUS KOTOPOH OMNpEeNesstoTCs B
COOTBETCTBUU C IYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B cnyuae HapyimieHUs yka3aHHBIX CPOKOB IMOTPEOHUTENb BIIPABE MPEABSIBUTH WCIOIHUTEIIO WHBIC
TpeOOBaHuUs, MPEIyCMOTPCHHbIC NMyHKTaMH 1 u 4 cratbu 29 Hacrosiero 3akoHa. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarbs 31. Cpoku ya0B/IeTBOPEHU OTAEJIbHBIX TPEOOBAHMIT
noTpedouTeIs

1. TpeGoBanus moTpedbutess 00 yMEHBIICHUH IICHBI 32 BHIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUU PACXOOB MO YCTPAHEHHUIO HEIOCTATKOB BBINOJIHEHHOMN PadOThl (OKa3aHHOM YCIYTH)
CBOMMM CWJIaMU WJIM TPETHUMH JIMIIAMH, a TAKKE€ O BO3BpaTe YIJIAu€HHOH 3a pabotry (yciyry)
JEHE)KHONH CyMMBI MU BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX B CBS3H C OTKa30M OT HCHOJHEHHS
JIOTOBOpPA, MPETyCMOTPEHHbIE MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 cratbu 29 HacTOSIIETO
3akoHa, TMOAJIEkKAT YIOBIECTBOPEHUIO B JCCATUIHEBHBIM CpPOK €O JAHS TPEIbSIBICHUS
COOTBETCTBYOIIETO TpeboBanus. (B pex. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi morpebutenss o 0e3BO3ME3HOM H3IOTOBJICHMM JPYroil BeIld U3 OJHOPOJHOIO
MaTepuaiga TaKOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHWUU YCIYTH)
HOoJyIeXkaT yIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJI1 CPOYHOI'O BBIIIOJHEHHSI paboThl (OKa3aHUs
yCIyTH), a B Cllydae, €CJId 3TOT CPOK HE YCTaHOBJEH, B CPOK, NPEAyCMOTPEHHBIN JOTOBOPOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIYTH), KOTOPBIN ObLT HEHAJIEXKAIIle HCIOTHEH.

3. 3a HapyleHHe MNPeAyCMOTPEHHBIX HACTOAIIEH cTaThell CPOKOB YAOBIETBOPEHUS OTIEIBbHBIX
TpeOOoBaHUI MOTPEOUTENST UCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXKIbIM J€Hb NMPOCPOUKU
HEYCTOMKY (TeHI0), pa3Mep M TMOPSAIOK HCUYHUCICHUS KOTOPOW OMPENEeNSIFOTCS B COOTBETCTBUH C
IOYHKTOM 5 CTaThH 28 HACTOAIIETO 3aKOHa.

B ciyuae HapyiieHus: CpOKOB, YKa3aHHBIX B MMyHKTax | U 2 HACTOAIIEH CTaTbU, MOTPEOUTEH BIIPaBe
MPEAbSIBUTh HUCIIOJHUTENIO HWHBIE TpeOOBaHUs, MPETyCMOTPEHHbIE MYyHKTOM 1 cratbu 28 u
nyHkTamu 1 1 4 ctatbu 29 HacTOAIEro 3aKoHa.

Crarps 32. IIpaBo noTpeduTeist HA 0TKA3 OT UCIOJIHEHHS I0TOBOPA O
BBINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

[ToTpebuTtens BnpaBe 0TKa3aThCS OT UCIIOTHEHHS JOTOBOPA O BHITIOJIHEHUH pa0OT (OKa3aHWUU YCIIYT)

B J1000€ BpeMsl MpPH YCJIOBHM OIUIATHl MCTIOTHHUTENO0 (DAKTUYECKH MOHECEHHBIX UM DPACXOJIOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTENIBCTB 10 JAHHOMY JIOTOBOPY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHME YCJIYTH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), MPELYyCMOTPEHHOM TOTOBOPOM O BBIOJHEHHUU
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paboThI (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEP/AAs HIIA IPUOIM3UTEIbHAS CMETA.
CocraBieHHe TaKOW CMETHI 1O TPEOOBAHUIO TIOTPEOUTEIS MITH UCTIOTHUTEIS 0053aTEIBHO.

2. HcnonHuTens He BIpaBe TpeOOBAaTh YBEIMUYEHHsS] TBEPIOW CMEThI, a NOTpeOHTENbh - e
YMEHBILICHHS, B TOM 4YHCJIE B CIy4ae, KOrjJla B MOMEHT 3aKJIIOUCHHS JOrOBOpa HMCKI0YANIach
BO3MO>KHOCTb IIPEYCMOTPETH IMOJIHBII 00BEM MOIEKAIINX BBIIOIHEHUIO padOT (OKa3aHUIO YCIIyT)
WJIN HEOOXOIUMBIX JIUISl TOTO PACXO/IOB.

Hcnonuutens uMeeT MpaBo TpeOOBaTh YBEIMYEHHUS TBEPAOM CMEThl IpPHU CYIIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MAaTE€pUAJIOB U 000OpPYAOBaHUS, IPEAOCTABIIAEMbIX UCIIOJHUTENIEM, a TaAKKE
OKa3bIBaEMBIX €My TpPETbUMHU JHMIAMHU YCIyr, KOTOPOE HeNb3s ObUIO MPeayCMOTPETh IpH
3aKTF04YeHU AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEIh BIIPABE
pacTOpPruyTh JOTOBOP B cyaeOHOM mopsake. (B pea. @enepanbaoro 3akona ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH BBIIOJHEHUS JONOJHHUTENBHBIX pPaboT  (OKazaHus
JIOMIOJIHUTEBHBIX YCIYr) M MO 3TOM NPUYMHE CYLIECTBEHHOI'O HPEBBIMIECHHUS MPHOIM3UTEIbHOM
CMETBI, HCIIOJHHUTENIb OO053aH CBOEBPEMEHHO Hpeaynpenutrb o0 3Tom mnorpedurens. Ecmu
HoTpeOUTENh HE JaJl COIJIacke Ha MPEBbIILIEHHE MPUOIU3UTEIbHOM CMEThI, OH BIPaBE 0TKA3aThCs OT
UCTIOJIHEHUSI JOTOBOpa. B 3TOM cilydae MCIONHUTENh MOKET TPeOOBaTh OT MOTPEOUTENS YILIAThI
LICHBI 32 BBIIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTry).

VcnonHuTeNnb, CBOEBPEMEHHO HE NPEAYyNpPEIUBIINN TOTPEOUTENsI O HEOOXOIUMOCTH MPEBBILICHUS
NpUOIU3UTENIBHON CMEThI, 00s3aH HCIOJHHUTH JOIOBOP, COXpaHsAs IpPaBO Ha OILIATy padOThI

(ycmyru) B mpenenax mpuOIU3UTENbHOM cMeThl. (B pea. PenepanbHoro 3akonHa ot 17.12.99 N
212-D3)

Crarbs 34. BolnosiHeHHe pad0Thl U3 MATEPUAJIA UCTIOJTHUTES

1. UcnonHuTenb 00513aH BBIMOIHUTH paObOTy, ONPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUU pabOThI, U3
CBOETO Marepuaja M CBOMMHU CPEICTBAMH, €CJIM WHOE HE MPEIYCMOTPEHO IIOTOBOPOM. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJ'II), HpC}IOCTaBI/IBHII/Iﬁ Marepuajgl [jd  BBIIIOJIHCHUA pa6OTBI, OTBEHacT 3a €10
HEHa/JIeXKallee KaueCcTBO MO MpaBmiiaM 00 OTBETCTBEHHOCTH MPOJIABIIa 33 TOBAphl HEHAJIEKAIIIETO
KadectBa. (B pea. PenepansHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuals UCTIOJHUTENS OIUIAUYMBAETCsS MOTPEOUTENEM MPH 3aKIIOYEHHH YKa3aHHOTO JIOrOBOPA
IOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIINOJHEHHH pPa0OTHI C YCIOBHEM
OKOHYATEJBHOTO pacyera NMpH IMOJYYSHUH MOTPEOUTENEeM BBHIIIOJIHEHHON HCIOIHUTEIEM pPadoTHI,
€CJIM MHOM MOPSIOK PAacyeToB 3a MaTepHall HCIIOMHUTEIS HE MTPETyCMOTPEH COTJIAICHUEM CTOPOH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-@3)

3. B cayuasx, mpemnyCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHWHU PaOOTHI, MaTEpHATI MOXET OBITh
MPEIOCTaBlIeH HCIONMHUTENEM TMoTpeduTento B kpenuT. [locnenyromee W3MEHEHUE IIEHBI
MPEIOCTABIEHHOTO B KPEAUT MaTepuaia UCIOJHUTENs He BledeT 3a coOoi mepepacueta. (B pen.
®denepanbpHOro 3akona ot 17.12.99 N 212-D3)

4. Marepuan HUCHOJHHUTENSI U HEOOXOTUMBIE ISl BBIMOJHEHUS pabOThl TEXHUYECKHE CpPECTBa,
MHCTPYMEHTBI U pOYEe JOCTABIISIFOTCS K MECTY BBIMOJIHEHHS paOOT UCTIOTHUTEEM.
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Cratba 35. BeinoJiHeHue padoThbl U3 MaTepuaJia (¢ Belblo)
noTpeduTeIst

1. Ecnu paGoTa BBINOMHSETCS MOJHOCTHIO WM YAaCTHYHO M3 MaTepuana (C Bellbl0) MoTpeduTens,
UCIIOJIHUTENIb OTBEYAaeT 3a COXPAaHHOCTh J3TOr0 Marepuana (BElmM) U HPABWIBHOE €ro
HCIIOJIb30BaHUE.

Hcnonaurens 00s13aH:

OpenynpeuTh MOTPEOUTENsE O HEMPUTOJHOCTH WIM HEIOOPOKAYECTBEHHOCTH TMEPEIaHHOTO
noTpeduTeneM MaTepraia (Bemm);

MNpeaACTaBUTb OTYCT 00 H3pacxoa0BaHU MaTCpurajia U BO3BPATUTh €ro OCTATOK.

B cinydae monHON WM 4acTUYHOW yTpaThl (MOBpEXIEHUs) Marepuana (BElM), MPUHITOIO OT
NOTPEOUTENS, UCTIOHUTEND 0053aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOJIHBIM MaTepHUaIoM
(BeIbIO) AHAJIOTMYHOTO KAueCcTBA W MO JKCJIAHMIO TOTPEOUTENSI HW3TOTOBUTH W3JCIHE U3
OJIHOPOJHOTO MaTepuana (Bellr) B pa3yMHBIA CPOK, a IPU OTCYTCTBHUHM OJHOPOJHOTO MaTepuaia
(BeIIM) aHAJOTUYHOTO KayecTBa - BO3MECTUTH TMOTPEOUTENIO JBYKPATHYIO IIEHY YTPadyeHHOTO
(OBpEXIEHHOTO) MaTepraa (BEIIH), a TAKKE pacxo/ibl, IOHECEHHBIE TTOTPEOUTEIEM.

2. llena ytpaueHHOTO (MOBPEXKICHHOI0) Marepuaja (BEIIM) OIMPENENSIeTCs, UCXOJs W3 IICHBI
MaTepuaia (BeI), CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
OBLIO OBITH YJOBICTBOPEHO WCIIOJIHHUTENIEM B JCHb JOOPOBOJBHOTO YIOBIETBOPEHHUS TAaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYIEOHOrO pelIeHus, eciau TpeOoBaHHE MOTPEOUTENs
JOOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemiu), nepeIaBaeMoro UCIOJIHUTENIO0, OIPEEIIAEeTCs B JOTOBOPE O BHIMOIHEHUH
paboThl WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), OATBEPIKIAIONIEM €0 3aKJII0UeHHE. (B Pe/l.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. HcnonHutens 0oCBOOOKIAeTCS OT OTBETCTBEHHOCTH 3a TOJHYK MM YacTHYHYIO yTpary
(moBpexxJeHue) wmarepuana (BEUIM), MPUHATOIO WM OT MOTPEOUTENs, €CIu MOTPeOUTENh
HpeayNpeXkaeH UCIIOTHUTEIEM 00 0COOBIX CBOMCTBaX Marepuana (Beld), KOTOpble MOTYT MOBJI€Yb
3a co0OH ero MoJHyH WIM YaCTUYHYIO yTpary (MOBPEXIECHHE) TUOO0 €ClU yKa3aHHBIE CBOMCTBA
MaTepHaia (Belir) He MOIJIM ObITh OOHApy’KEHBI MPU HaJJIeXKALIeH MPUEMKEe HCIIOIHUTEIEM 3TOr0
marepuaia (Bemn). (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJIS MHPOPMHUPOBATH
norpeduTessi 00 00CTOATEIbCTBAX, KOTOPbIE MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0KA3bIBAEMOM YCJIYTH) HIIH
MOBJIEeYD 32 c000i HEBO3MOKHOCTH €€ 3aBepPIICHUS B CPOK (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-®3)

HUcnonuurens o0s3aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTL HOTpC6I/ITCHH O TOM, YTO CO6J'IIOJICHI/IC
YKaSaHI/Iﬁ HOTpe6I/ITeJ'I$I N HHBIC 06CTO$IT€J'II)CTBa, 3aBUCAIIUE OT HOTpe6I/ITeJ'IH, MOTYT CHHU3UTH

KaueCTBO BBIMOJHIEMON paboThl (OKa3pIBaEMOM yCIyTH) WM TOBJIEYh 32 CO00M HEBO3MOXKHOCTD €€
3aBepiieHus B Cpok. (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-P3)

Ecnmn norpeburens, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(OpMUpPOBaHME
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UCTIOJIHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMCHUT HENPHUTOJHBIA WM HET0OpOKaueCTBEHHBIN
MatepHuaj, He M3MEHHMT yKa3aHUil O crocoOe BBIMOJHEHHs paboThl (OKa3aHUs yCIyrd) JuOO He
YCTPAaHUT HHBIX OOCTOSTENLCTB, KOTOPbIE MOTYT CHH3UTh KA4eCTBO BBIIOJHICMON pPaOOTHI
(oKa3bIBaEMOM yCIIyTrH), UCTIOJHUTEIND BIIPABE OTKA3aThCs OT MCIIOJHEHHSI I0TOBOPA O BBHIIIOJHEHUU
paboThI (OKa3aHUU YCIYTH) B MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pea. denepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

Crates 37. llopsinok u ¢popmMbl 01JIATHI BHINOJHEHHOH PadOTHI
(oxkazanHoM yciayru) (B pea. PeaepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIyTM B TOpPSIKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI JOTOBOpOM ¢ wucnonHuteneMm. (B pen. denepanbhHoro 3akona ot 21.12.2004 N

171-03)

[Torpebutens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B IIOJHOM 0O0beMe padoTy mocie ee
npussaTus norpeduteneM. C corjacust norpeOutens padoTa MOKET ObITh OIUIau€Ha UM IIpH
3aKJIIOYEHUH JIOrOBOpa B IOJHOM pa3Mepe WM IyTeM Bbiauu aBaHca. (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omara OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PabOT) MPOU3BOJUTCS MOCPEACTBOM HAIMYHBIX WM
OC3HATMYHBIX PAcue€TOB B COOTBETCTBUM C 3aKoHonaarenbcTBOM Poccuiickoit deneparnuu. (B pen.
denepanbpHOro 3akona or 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATUYHOW (OPMBI pacueToB OIUIaTa TOBApoB (paboT, yciyr) moTpedureneMm
MMPOU3BOAUTCA B COOTBETCTBUH C YKA3AHUCM IIPpOAaBIa (I/ICHOJIHI/ITGJIFI) IMyTEM BHCCCHHA HAJIMYHBIX
JICHEeXKHBIX CPEJCTB MpPOAaBLY (MCHOJHUTEN0), JUOO B KPEAUTHYIO OpraHu3aiuio, JIubo
MJIATEKHOMY areHTy, OCYIIECTBIISIONIEMY JACSITENHHOCTh M0 MPHEMY IIaTeXel (PU3MUecKux JIuIl,
a100 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHry), OCYLIECTBISIONIEMY JesITeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOH [EATENbHOCTH, €CIM HHOE He
YCTAHOBJIEHO (ellepalbHBIMM 3aKOHAMH WJIM MHBIMM HOPMATUBHBIMU IPaBOBBIMHM aKTaMH
Poccuiickoit  ®enepaumu. Ilpm sTOoM  oOs3aTenbcTBa  MOTpeOUTENsT Mepes  MPOAaBLOM
(ucnoHMTENEM) IO oOIlaTe TOBapoB (paboT, YCIyr) CUMTAIOTCA MCIOJHEHHBIMM B pa3Mmepe
BHCCCHHBIX JCHCKHBIX CpPE€ACTB C€C MOMCHTAa BHCCCHHA HAJIWYHBIX JCHCKHBIX CPCACTB
COOTBETCTBEHHO MPOJaBLly (MCIOJHUTEINO), TUO0 B KPEIUTHYIO OpPraHU3alMIo, 00 MIaTeKHOMY
areHTy, OCYILECTBISIOUIEMY JEeATEJbHOCTh IO MpUEMy IUIaTeXed Qu3ndeckux Jul, Jubo
0aHKOBCKOMY IUIaTE)KHOMY areHTy (Cy0areHry), OCyIIeCTBISIOIEMY JAeSITeIbHOCTh B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM O OaHKax M OAaHKOBCKOH JesATenbHOCTH. (B pea. deaepalbHbIX 3aKOHOB OT

03.06.2009 N 121-®3, ot 27.06.2011 N 162-®3)

Crarps 38. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 39. PeryJupoBanue OKa3aHusl OTAeJIbHBIX BUI0B yCJIYT

[TocneacTBust HApYIIEHUSI YCIOBHI TOTOBOPOB 00 OKa3aHWU OTNEIHHBIX BHIOB yCIYT, €CIIA TaKHUe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOJNAAaroT MOJ JeHCTBHE HACTOSIIEH IJ1aBbl, OMPEIENIOTCS
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3aKOHOM.

Crarps 39.1. IlIpaBuiia oka3aHus 0TAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJIbHBIX BHJI0B Pa00T morpedouTeasim (B pe.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[TpaBuiia oka3aHUs OTACIHHBIX BHJIOB YCIIYT, BBIIOJHEHUS OTACIBHBIX BUIOB pa0dOT MOTPEOUTEISIM
ycranaBiuBatotces [IpaBurensctBoM Poccuiickoit deneparmm.

I'maBa IV. I'ocynapcrBeHHas u 001IeCTBEHHAS 3a1IUTA MPaB
norpeodoureei

Crarbs 40. @eaepaiabHblil FOCYAAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 3a1IMTHI MPaB nMoTpeduTeel (B pea. @enepajbHOro 3aK0HA

ot 11.06.2021 N 170-P3)

1. denepanbHbIA TOCYIAPCTBEHHBIH KOHTPOJIH (HAA30p) B 00JIACTHU 3alUTHI MpaB MOTpeOuTENeH
ocyuiecTBisiercss  ¢deAepadbHbIM ~ OPraHOM  HCIOJHUTENBHONM  BJIACTH,  YNOJTHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii @enepaiuu (ajee - Opran rocyJapcTBEHHOTO HAI30pa).

2. Ilpeamerom (enepasibHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Haa3opa) B OOJACTH 3allUTHl IPaB
noTpeOUTENEH SBISIOTCS:

1) coOmofeHre  M3rOTOBHUTENSIMHM,  HCIOJHUTENSMH, MIPOJABIAMH,  YIIOJIHOMOYEHHBIMHU
OpTaHU3aIUSAMH WIH YIIOJIHOMOYEHHBIMUA UHIUBUAYAIbHBIMU MPEANPUHUMATENSIMU, UMIIOPTEPAMH,
BJIQJICTIBIIAMH  arperaTopoB 00sA3aTEIbHBIX TPEOOBAHWM, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
apyrumu deaepanbHbIMU 3aKOHAMH M WHBIMM HOPMATHBHBIMU TMPABOBBIMU akTamMu Poccuiickoii
Oenepanyiv, a TakKe aKTaMH, COCTaBISIONIUMHU TpaBo EBpa3suiickoro 3KOHOMHYECKOTO COI03a,
PEryIUpYIOIUMU OTHOIICHUS B 00JIACTH 3alllUTHI IIpaB MOTpeOuTeNei;

2) colOuto/IeHre W3rOTOBUTENIEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMH MHOCTPAHHOTO
W3TOTOBUTEINS), TPOJABIOM TpPEOOBAHHH, YCTAHOBJIEHHBIX TEXHHUYECKUMH pETJIaMEHTaMH, WA
00s13aTeNIbHBIX TPEOOBaHMM, MOJIekKAIUX TPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIy TEXHMYECKHX
pernameHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0oHOM OT 27 nekabps 2002 rona N 184-03 "O
TEXHUYECKOM PEryJIupoBaHun".

3. OpraHusanuss ¥ ocyulecTBiieHue (eaepaqbHOro TOCyJIapCTBEHHOIO KOHTpOJs (Haa3opa) B
o0acTH 3aIuThl TpaB HoTpedureneil peryaupyrorca PenepaibHbIM 3akoHOM OT 31 wmrons 2020
roma N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HaA30pe) U MYHHIMNAILHOM KOHTpOJIE B
Poccuiickoit ®enepanun".

4. Tlonoxenune o ¢eaeparbHOM TOCYyJIapCTBEHHOM KOHTposie (Haa30pe) B OOJAcTH 3alUThl MPaB
noTpeduteneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B nonoxenuu o ¢enepaabHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B OOJIACTH 3alUTHI MpaB
notpeduTeneil yka3plBaloTCsl HAMMEHOBAHHUE U CTPYKTYpPHBIE 3JIEMEHThI TEXHUUECKOI0 PerjiaMeHTa
u (win) o0s3aTeNbHBIX TPeOOBAHUHM, MOJUIEkKAIIUX MPUMEHEHUIO 10 JHS BCTYIUIEHHS B CHITY
TEXHUUYECKUX PErjiaMeHTOB B coOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadps 2002 roga N
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184-®3 "O TeXHMYECKOM PETYyJIUPOBAHUH'", OICHKAa COOJIONEHUS KOTOPBIX OCYIIECTBISCTCS B
pamkax (deaepampHOrO TOCYAapCTBEHHOrO KOHTPOIs (Haa3opa) B 0OIacTH 3amuThl TIpaB
noTpeOuTeNe, a TakKe BHIbl TMPOIMYKIMH, SBISIONMECS oObeKTaMu  (eaepaIbHOro
rOCyJJapCTBEHHOT'O KOHTPOJIA (Haa30pa) B 007IaCTH 3alIUTHI IPaB MOTpeOUTENEi.

6. Opras rocy1apCTBEHHOT'O HaJ30pa €KEroJHO TOTOBUT rOCYAapCTBEHHBIN JI0KJIa/] O 3allUTe M1paB
notpeduteneit B Poccuiickoit ®Denepanu B TOPSJKE, YCTaHOBJICHHOM [IpaBUTENBCTBOM
Poccuiickoit @enepanuu.

7. Opran rocyaapCTBEHHOTO0 HaJ30pa BIpaBe 00paliatbCs B CyJ C 3asABICHUSIMH B 3alIUTY MpaB
noTpeOUTeNneil M 3aKOHHBIX WHTEPECOB OTIENBHBIX NOTpeOHuTenei (Tpynmbl MOTpeOUTENe,
HEOIpeACNIEHHOr0 Kpyra MoTpeOuTeneil), a Takke C 3asBICHUSMU O JMKBUIAIMH U3TOTOBUTEIIS
(ucrionHUTENS, TPOAABIA, YINOJHOMOYEHHON OpraHu3alud, UMIIOpPTEpa, BIajelblia arperaropa)
aub0 O MpeKpalleHUuu ACsTeNbHOCTH HHAWBHUIYabHOTO MpearnpuHUMaTess (YIOJIHOMOYEHHOTO
WH/IMBUYaJIbHOTO TPEANPUHUMATENS) 3a rpy0Ooe (MOBJIEKIIee CMEPTh MM MacCOBbIE 3a00JICBaHHUS,
OTpaBJICHHUsI JIFOJIei) HapylIeHHe MpaB NOTpeOUTENei.

8. OpraH TOCydapCTBCHHOI'O HAA30pa B NOPAAKE, YCTAHOBJICHHOM 3dKOHOAATCILCTBOM Poccuiickoit
d)e)lepauml, MOJKET OBITH IIPUBJICYCH CYAOM K Yy4aCTHUIO B ACJIC, 4 TAKIKC BIIpAaBC BCTyNATh B J€JIO 110
cBOEH WHUIUATUBC WJIN 10 MHUIHUATUBE JIML, YHYaCTBYIOIIUX B ACJIC, AJId a4 3aKJIHOUCHUA 11O ACITY
B NCIMX 3al0WMTHI IIpaB HOTpe6I/ITeJI€I7I B paMKax TIpaXXJaHCKOro wWjind aJMUHHUCTPATHBHOI'O
CYAOIIPOU3BOACTBA.

9. Opran rocyJapCTBEHHOIO HaJ30pa BIPABE JaBaTh Pa3bsICHEHUS IO BOIMPOCAM IMPUMEHEHHUS
3aKOHOB ¥ WHBIX HOPMATHUBHBIX MpPaBOBBIX akToB Poccuiickoit denepanuu, peryaupyromux
OTHOIIICHHUS B 00JIaCTH 3aIUTHI IIPaB MOTpeOUTENEH.

10. KoncynpTrpoBanue, NpoPrIaKTUIECKUH BU3HUT, HAOIIOIEHUE 32 COOIOICHUEM 00s3aTeIIbHBIX
TpeOoBaHUl, BBIE3HOE OOCIIEJOBaHHE MOTYT TPOBOAUTHCA (pelepalbHBIMU TOCYAApCTBEHHBIMU
YUpEXIECHUAMU, IOABEIOMCTBEHHBIMU OpraHy IOCYIapCTBEHHOI'O HAA30pa, B MOPSIAKE U CIydasx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (heiepaqbHOM TOCYyAapCTBEHHOM KOHTpoJsie (Haa3ope) B obiactu
3aIUTHI TIPaB MOTPeOUTENCH.

Cratbi 41. O0513aHHOCTBb U3TOTOBUTEJIA (UCIIOJTHUTEJISI, IPOJAABIIA,
YIOJJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYEHHOT0
HHIMBHUAYAJbHOT0 NMPEANPUHAMATEIS, IMIIOPTEPA, BJIa/IeJIbIA
arperaTropa) 1no npeaocTaBjJeHuI0 HH(POPpMALIU OPTraHy

rocyJaapcTBeHHOro Haa30pa (B pea. @eaepajabHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

N3roroButens (MCHOIHUTEND, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alMs WIM YIOJTHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeINpUHUMATEIb, UMIIOPTEP, BIAJAENEl] arperaropa) mno TpeOOBaHUIO OpraHa
roCyJJapCTBEHHOT'O HaJ30pa, €ro JOKHOCTHBIX JIMI] 00s3aH MPEeOCTaBUTh B YCTAHOBJIEHHBIH UMH
CPOK TOCTOBEPHBIE CBEICHUSI, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (W1K) yCTHOM opme u
UHYI0 MHPOPMALMIO, HEOOXOAUMYIO JUISl OCYIECTBIEHUS] OPraHOM TIOCYJIapCTBEHHOIO HaI30pa M
€ro JOJDKHOCTHBIMM JIMIIAMHM TIOJHOMOYHMM, YCTAHOBJIEHHBIX 3aKOHOAATENIBCTBOM Poccuiickoit
®enepannu. (B pen. PenepanpHoro 3akoHa ot 29.07.2018 N 250-03)
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Crarbs 42. - YTparuiia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Crarba 42.1. Ilos1HOMOYHSI BHICIINX UCIIOJTHUTEIbHBIX OPTraHOB
rocyapcTBeHHOM BJjacTu cy0ObeKkToB Poccuiickoid @eaepanuu B
00J1acTH 3a1IMTHI IPaB noTpeduTesiel (B pea. PexepajbHOro 3aK0HA
ot 21.12.2004 N 171-®3)

1. Bpicmiuii HCHOJHUTENBHBIA OpraH TOCYAapCTBEHHOW BJIACTU COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit denepaiiii OCyIIECTBISET MEPONPUSTHS O peaau3aluu, 00ECIeUCHUI0 U 3aIlUTe
paB nmoTpeduTesneil u B mpeaenax CBOMX MOJHOMOYMM MPUHHUMAET ONpEIC/ICHHbIE MEphl. (B pel.
denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

2. B nemnsix copeicTBUs 3alIUTE MpaB MOTpeOUTENEH opraHbl MCIOJHUTEIBHON BIacTU CyObEKTOB
Poccuiickoii ®enepanuu  pa3pabaThlBalOT pPErHMOHAJIbHBIE IPOrpaMMbl [0  3alUTe IpaB
NoTpedUTENel U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYINpaBJIEHUS U OOIIECTBEHHBIM
00BbEeIMHEHUAM TOTpeduTeNnel (MX accouualysM, COI3aM) B OCYIIECTBICHWM MMHU 3allUThI IpaB
notpeoduteneii. (B pea. dexepanbproro 3akona ot 18.03.2019 N 38-03)

3. Opran rocygapCcTBEHHOTO HaJa30pa yTBEPKAAeT METOJUUYECKHE PEKOMEHIAIMU 10 pa3paboTKe U
peanu3alnuy PeruoHATBHBIX U MyHUIIMTIATBHBIX TPOTPAMM I10 3alUTE IIPaB MOTpeOUTENEH. (B pel.
denepanbpHOro 3akona or 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocyuiecTBJIeHUS MOJTHOMOYHUI OpraHa
rocy/1apCTBEHHOI0 HA/I30Pa OPraHaM HUCIOJHHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajibHOr0 3aK0HA 0T
13.07.2015 N 233-®3)

[TorHOMOUYMST oOpraHa TOCyAapCTBEHHOIO HaJ30pa IO OCYLIECTBIEHUIO  (perepasbHOro
roCyJJapCTBEHHOTO Ha/A30pa B OOJACTH 3alllUThl IpaB MOTpeOUTENel MOTYT MepefaBaTbes IS
OCYIIECTBJIEHUSI OpraHaM HCIOJHUTENbHOM Biactu cyobekToB Poccuiickoit  ®Denepauuu
nocraHoBineHussMHu  [IpaBurensctBa Poccuiickoii ®epepanum B NOpSAOKE, YCTaHOBIEHHOM
®enepalibHbIM 3aKOHOM OT 6 okTa0pst 1999 rona N 184-®3 "O6 o6mux npuHIUNaxX opraHu3aliu
3aKOHOJIATENbHBIX (IIPEJICTABUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB T'OCYAAPCTBEHHOM BIIACTH
cyonsekToB Poccuiickoit @enepanun".

Crarbs 42.3. [lonaya u paccmoTpenue odOpauieHuii norpedouresie (B
pen. ®eaepanabHoro 3axkona ot 18.03.2019 N 38-d3)

1. OOpamienue mnoTpeOUTENsT MOXET ObITh HalpaBIeHO B NMHCbMEHHOH (opMe Ha OymMakHOM
HOCHUTEJIE WIN B JIEKTPOHHOI (popMe B OpraH rocy1apcTBEHHOTO HaJ30pa, HHBIC YIIOJTHOMOYCHHBIE
denepanbHble OpraHbl HMCIOJHUTENBHONW BJIACTH, OpPraH HCIOJHUTENBHOW BJIAacTH CyObeKTa
Poccutickoit @eneparyu 1100 OpraH MECTHOTO CaMOYIIPABJICHHUS.

2. OOpameHue nOTpeOUTENs] MOXKET OBITh HAMpaBIEHO IO TMOYTe, C HWCIOJIh30BaHHEM
WH(OPMAaIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu "WHTepHeT", B TOM uuncie OQUIMAILHOTO caifTa
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OopraHa TOCYIApCTBEHHOTO  HAaJI30pa, MHBIX  YIOJIHOMOYEHHBIX  (elepajbHbIX  OpraHoB
UCTIOJTHUTENIHOW BJIACTH, OpraHa CIOJIHUTENBHOM BiacTu cyobekra Poccuiickoit denepannu 1mu60
OopraHa MECTHOIO camoynpasiieHus (B cyObekTax Poccuiickoit denepanuu - ropoaax (enepanbHOro
3nayenuss Mockse, Cankr-IlerepOypre u CeBacromnone ¢ HCIOJb30BaHHEM O(UIMAIBHOTO caiiTa
OpraHa MECTHOIO CaMOYIIPABJIEHMsI B Cilydae, €ClIM 3TO IPEAyCMOTPEHO 3aKOHaMU CyOBEKTOB
Poccwuiickoit ®enepannu - roponoB (denepambHoro 3HadeHus Mocksbl, Cankr-IlerepOypra u
CeBacTonoJsi), €AMHOrO NMopTaja roCyJapCTBEHHBIX U MyHHUIMIIAIbHBIX YCIYT JJUOO PerHOHAIBLHOIO
nopTajia rocyJapCTBEHHBIX M MyHHIUTAIBHBIX YCIYT, & TAKXKE MOXKET OBITh MPUHATO MPHU JTHYHOM
IIpUEME 3asIBUTEIIS.

3. B MHOro¢QyHKIMOHAJIBHBIX LIEHTPAX MPEJOCTABIECHUS TI'OCYJApCTBEHHBIX M MYHHIMIAIBbHBIX
YCIYT MOTYT OCYIIECTBISITbCS TpPHEM OOpamieHui moTpeduTeneld u  KOHCYJIbTHPOBAaHUE
noTpeduTeneil mo BOMpocaM 3allMThl UX IPaB Ha OCHOBAaHUM COIVIALIEHUH O B3aMMOJIEHCTBUU
MEXIY  MHOTO(QYHKIMOHAIBHBIMA  LEHTPAMH  TPEAOCTABICHHUS  TOCYyNAapCTBEHHBIX  H
MYHULUNAIBHBIX YCIOYr W (enepaibHbIMM OpraHaMU HCHOJHUTENbHOM BIacTH, OpraHaMu
rOCy/IapCTBEHHBIX BHEOIOKETHBIX (OHJIOB, OpraHaMu TIOCYJapCTBEHHON BIIACTU CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMiu MECTHOTO CAMOYIIPaBIICHUS.

Crarbs 43. OTBeTCTBEHHOCTh 32 HAPYILIIEHHE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U NHBIMHM HOPMATHUBHBIMHU MPABOBLIMU

akrtamu Poccuiickon @enepauuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapyuieHWe IMpaB NOTpeOUTesel, yCTAHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHUBHBIMU
npaBoBbiMU  akTamu  Poccuiickoit  ®enepanuu, mnponasen (MCIONHUTENb, H3TOTOBUTEND,
YIIOJJTHOMOYEHHAsl OpraHu3anvs WIM YIOJHOMOYEHHBIM WHAWBUIYAIbHBIA IPEAIPUHUMATEND,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WIIH TPAXIAaHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

Crarbs 44. OcyumiecTBiIeHUE 3a1IUTHI IPaB NMOTPedUTe el OpraHamu
MECTHOI0 camoynpasJjieHus (B pea. @eaepajibHOI0 3aKOHA OT_

22.08.2004 N 122-®3)

B nensx 3amumrtel npaB noTpebuTened Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMSI OpraHbl
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccmaTpuBath oOpallleHHuss NMOTpeOUTeNei, KOHCYJIbTUPOBATh WX IO BOMNPOCAM 3alllUThl IpaB
notpebuteneii; (B pea. @enepaiproro 3akona ot 18.03.2019 N 38-D3)

oOpatathsCcs B Cy/Ibl B 3aIIUTY MpaB MOoTpeduTesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaTbiBaTh MYHHIMIAIBHBIE TIPOTPAMMBI IO 3allUTe TMpaB moTpeduteneil. (B pen.
®enepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BbIsIBIEHUH 110 OOpaIlleHUI0 TOTPEeOUTENs TOBapoB (padoT, yCIayr) HeHaUIeKalllero KauecTna, a
TaK)Ke OIMACHBIX Ui KU3HU, 3J0POBBS, UMYIIECTBAa MOTpEeOUTENEH U OKpY>KaoIllel Cpebl OpraHbl
MECTHOTO CaMOYTPABJICHUS HE3aMeJUIMTENbHO H3BEIAloT 00 3ToM (enepalbHble OpraHbl
UCTIOJIHUTEJIBHOW BJIACTH, OCYIIECTBIIAIOIINE KOHTPOJIb 32 KA4eCTBOM M O€30IaCHOCTBIO TOBApPOB
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(pador, yciayr). (B pea. ®enepansroro 3akoHa oT 18.03.2019 N 38-D3)

YacTs TpeThs. - YTpaTuia cuiy. (B pea. PenepanpHoro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 00mecTBeHHBIX 00beIMHEHMI MOTPeOuTENel (MX
accouuManui, cor3oB) (B pea. PeaepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBCIMHEHUS
norpedbureneil (MX accolMaluM, COI3bl), KOTOPbIE OCYIIECTBISIOT CBOI JEATEIBHOCTh B
COOTBETCTBUM C yCTaBaMH YKa3aHHBIX OObEeOUHEHWH (MX accoluanuid, COI030B) H
3aKoHoJaTenbcTBOM Poccuiickont denepanum.

2. OOuiecTBeHHbIE O0BEIMHEHUST TOTpeduTenei (MX acCOIMAIMH, COFO3bI) JUISl OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJICi BIIpaBe:

y4acTBOBaTh B Pa3palbOTKe 00s3aTelbHBIX TpeOoBaHMI K ToBapam (paboTam, yciyram), a TaKxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IpaBOBbIX akToB Poccuiickoit denepanuy,
PEryJIHUPYIOIIUX OTHOLIECHUS B 00J1aCTH 3alUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO IKCIIEPTU3Y KayecTBa, 0€30MacHOCTH TOBapoB (paboT, yCIyr), a Takke
COOTBETCTBUSI TMOTPEOUTEILCKUX CBOMCTB TOBapoB (paboOT, yCIyr) 3asBICHHOW IpOJaBIlaMU
(M3TOTOBUTEISIMH, UCTIOJTHUTEIISIMU ) HH(POPMAIIMY O HUX;

OCYLIECTBJISATh OOILIECTBEHHBI KOHTPOJIb 3a COONIOACHHUEM IpaB MOTpEOUTENEH M HamnpaBisATh B
OpraH rocyJapcTBEHHOI'O Haj30pa U OpraHbl MECTHOIO caMoylpaBieHUs MH(opMaiuio o ¢pakrax
HapyIIEeHUHA TpaB MOTpeOuTeNeil Uik MPOBEICHUS POBEPKHU ITHX (PAKTOB M MPHUHATHUS B CIIydae UX
HOJATBEPXKIEHUST MEp IO MPECEUYEHUI0 HAapyUIeHUH MpaB MOTpeduTenel B mpejenax MOJHOMOYUN
yKa3aHHBIX OpPraHOB, YYacTBOBATb B MPOBEIACHWM OKCIEPTH3 TO (akrtaM HapymIeHHH MpaB
notpeduTeneil B cBA3M ¢ oOpameHusMu notpedurteneid. Ilpu ocymiecTBieHnn oOIIECTBEHHOTO
KOHTpPOJIsI OOLIECTBEHHbIE OOBEIUHEHHS MOTpeduTeneil (MX accolMaluu, CO3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOIHHUTENEH, MPOJABIOB, YMOJIHOMOYEHHBIX OpraHM3aluil WM
VIOJTHOMOYECHHBIX ~ MHIUBUAYAIBHBIX  IpEeNNpPUHUMATENCH, HWMIIOPTEPOB)  IPEICTaBICHHE
JIOKYMEHTOB (BBIIIOJIHEHHE JI€HCTBMIA), 005S3aHHOCTh NPEICTABICHUS (BBIMOJHEHUS) KOTOPBIX MO
TpeOOBaHUIO OTPEOUTENS HE YCTaHOBJIEHA 3aKOHOM; (B pea. denepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MoTpeduTenei 1 0 HEOOXOMUMBIX ACHCTBUAX IO 3aIUTE
ATHX TpaB, O pe3yjbTaTax CpPaBHUTENBHBIX HCCIEIOBAHMUN KadecTBa TOBapoB (paboT, ychyr), a
Takke WHYI0 HHGOpMaIuio, KOoTopas OyJeT CrnocoOCTBOBaTh pealu3allud TpaB U 3aKOHHBIX
uHTepecoB morpebuteneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOuTenen (ux
accolLMalusMHU, COI03aMH) Pe3yJIbTaThl CPAaBHUTENBHBIX HCCIEIOBAaHUM KauecTBa TOBapoB (pador,
YCIIyT) HE SIBISIFOTCS pEeKIIaMOI;

BHOCUTh B (eaepalbHble OpraHbl MCIOJHUTEIbHON BIACTH, OpPraHMU3ALUU TPEJUIOKEHUS O
NPUHATAA MEp M0 TIOBBIICHWIO KadyecTBa TOBAapoB (paboT, yciyr), MO MPHOCTAHOBICHUIO
NPOM3BOJICTBA M pEAIM3alUU TOBApOB (BBINOJHEHHS pabOT, OKa3aHUS YCIYT), MO OT3bIBY C
BHYTPEHHEIr0 pbIHKa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOLIUX MPENbSABISEMbIM K HUM H
YCTAHOBJICHHBIM 3aKOHOJaTelbcTBOM Poccuiickoit denepanin 0 TEXHUYECKOM pPETyIUPOBaAHUU
00s3aTeNbHBIM TPEOOBaHUSM;
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BHOCHUTb B OpTraHbl MPOKYpaTypsl U (erepalibHble OpraHbl UCTIOJHUTEIBbHOM BIACTU MaTEpHAalbl O
IIPUBJIEYEHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIISIOIINX IIPOU3BOJICTBO U pEalM3alMi0 TOBAapOB
(BbITIOJIHEHUE PAa0OT, OKa3aHHWE YCIyr), HE COOTBETCTBYIOIIMX MPEAbSBISIEMbIM K HUM
00s3aTeNIbHBIM TPEOOBAaHUSAM, a TaKKe HApPYyIIAIOMIMX TIpaBa IMOTpeOUTENel, YCTaHOBJICHHBIC
3aKOHAaMHU ¥ MHBIMU HOPMaTUBHBIMU ITpaBOBbIMU akTamu Poccuiickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYyparypbl € Mpochb0aMu MPUHECTH MPOTECTHl O MPU3HAHHUU
HEJCUCTBUTEILHBIMUA aKTOB (heepaabHBIX OpPraHOB HWCIOJHUTEIBHON BIACTH, AKTOB OpPraHOB
WCIIOJTHUTEIIbHOW BJIacTH CyObekTOB Poccuiickoii ®enepanii W aKTOB OpPraHOB MECTHOTO
CaMOYIPAaBIICHUS, MPOTUBOPEUAIIUX 3aKOHAM WM WHBIM PETYyJIHPYIONIMM OTHOIICHUS B 00JacTu
3aIUTHI TIPAB OTPEOUTENICH HOPMATUBHBIM ITPABOBBIM akTaM Poccutickori denepanmu;

oOpamarsCss B CyIbl C 3asBICHUSMU B 3alIUTy NpaB IMOTpeOUTENIed M 3aKOHHBIX HHTEPECOB
OTJIENLHBIX MOTpeduTeNel (Tpynmsl MoTpeduTeNel, HeOnpeIeICHHOTO Kpyra moTpeouTenei);

Yy4acTBOBaTh COBMECTHO C OPTaHOM TOCYAAapCTBEHHOrO Hal30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYAapCTBEHHBIX HWH(MOPMAIMOHHBIX PECYpCOB B 00JacTH 3allUTHl TIpaB
notpedureneil, kauectsa U 6€30MacCHOCTH TOBapoB (padot, ycayr). (B pen. PenepalibHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

Crarbs 46. 3amiura nNpaB U 3aKOHHBIX HHTEPECOB HEOIPEAEJICHHOT0
Kpyra norpeoureJie (B pea. @enepajbHoro 3akona or 21.12.2004 N
171-®3)

Opran TrocyAapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIIPaBJEHHs, OOIECTBEHHbIE
o0beMHEHUs MOTpeduTeneil (MX accolually, COIO3bl) BIIpaBe MNPEABSIBISATH HCKHM B CyABl O
OpeKpalleHu  MPOTUBOIPABHBIX  ACWCTBUI  M3roTOBUTENs  (MCIOJHUTENS,  NPOJaBIia,
YIOJHOMOYEHHON OpraHu3aluy WM YINOJHOMOYEHHOTO WHAMBHUAYAJIBHOTO IpeAlpUHUMATEI,
UMIIOpPTEpa) B OTHOLIEHUH HEOMpPEeNIEHHOrO Kpyra norpedureneil. (B pea. denepaibHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Tpu ynoBIETBOPEHUH TAKOTO MCKA CyJ OOS3bIBAET MPABOHAPYIIUTENSI JOBECTH B YCTAHOBJICHHBIH
CYyIOM CpOK depe3 CpeICTBa MacCcOoBOW HWH(GOpPMAIMM WM HWHBIM CHOCOOOM /IO CBEACHUS
noTpeduTeneil penieHue cya.

BerynuBiiee B 3aKOHHYIO CHIly pEIICHME CyAa O IPU3HAHUM JEUCTBUM H3TOTOBUTENS
(ucrionHMTENs,  NpOJaBLa,  YNOJHOMOYEHHOM  OpraHu3allud WM YHOJHOMOYEHHOI'O
UH/IMBUAYAIbHOTO  NpPEANpPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIMM B OTHOLIEHUHU
HEOIPEJCICHHOIO Kpyra IoTpeOuTeneil 00s3aTesbHO JUIsl CyZAa, pPACCMaTPUBAIOIIETO HUCK
noTpeOUTENs O 3allUTe €ro MpaB, BOZHHUKIIMX BCIEACTBUE HACTYIUICHUS TPa’kJaHCKO-TPABOBBIX
MOCNEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, MPOAaBIa, YIOJIHOMOYEHHON OpraHu3aliu
WIM YIOJHOMOYEHHOIO WHIMBUAYAIBHOIO IMpEANPUHUMATENS, UMIIOPTEPA), B YacTH BOIPOCOB,
UMENU JIM MECTO TaKHe JEWCTBUS U COBEPILIEHBl JIM OHM M3rOTOBUTENEM (HCHOIHHUTEINEM,
IIPOJABIIOM, YIIOJTHOMOYEHHOM OpraHuM3alued WM  YIOJIHOMOYEHHBIM  HHJIUBHUIYaJbHBIM
IpeIIpUHUMATETIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OO0BEIMHEHHEM
noTpeduTenedt (WX accolualuel, CO30M), OpraHaMHd MECTHOTO CaMOYIPAaBICHUS B HHTEpecax
HEOTpeAEeNIEHHOTO Kpyra MoTpeduTenei, Cy/l MpUHUMAET PelieHHe O BO3MEIICHUH O0IIeCTBEHHOMY
00BETMHEHNIO TTOTPEOUTENEH (MX acCOIMAIlMHU, COI03Y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX
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MOHECCHHBIX MO JIeNy CyIeOHBIX U3ICPKEK, a TaK)Ke WHBIX BO3HUKIINX J0 OOpaIleHUs B CyI H
CBA3aHHBIX C PACCMOTPCHUCM ACJIa H€O6XO,Z[I/IMBIX pacxoaoB, B TOM YUCIIC paCXOA0B HA MPOBCIACHUC
HE3aBUCHMOM SKCIIEPTHU3bl B CIydac BBIABICHHS B PE3yJbTaTe MPOBEACHUS TAKOW DKCIEPTH3BI
HapyIIeHHs 00s13aTENIbHBIX TPeOOBaHMIA K TOBapam (paboTam, yciryram).

Ilpesuoenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockasa, [lom CoBeroB Poccum.
7 despans 1992 roxa.
N 2300-1



